ITopsigoK 00)ka/IoBaHuA JeiicTBHi (0e3/1eiiCTBHUs), a TAK)Ke pellleHH 0PraHoB,
MPeA0CTaB/IAIOIIUX rOCyAapCTBEHHbIE YC/IyT'H, H OPraHOB, MPe/0CTaB/IAIIHX
MYHUIMIIA/IbHbIE YCUIYTH, TOCYAAPCTBEHHBIX U MYHUIIUIIA/IBHBIX C/IYXKaAIIUX,
MHOro(yHKIOHA/IbHBIX [[EHTPOB, PA00THUKOB MHOT0()YyHKI{HOHA/IbHBIX [[€HTPOB

(Penepanbhbiii 3aK0H OT 27 utonig 2010 r. N 210-D3
"OO6 opraHu3al[UM MPe/[0CTaBIeHUS TOCYIaPCTBEHHBIX U MYHHUIIUITAIBHBIX YCIyT")

CornacHo crarbu 11.1 Tlpegmer gocyznebHoro (BHecyzneOHOT0) o6kanoBaHUS
3asBUTe/ieM pellleHUd U felictBuil  (Oe3/elicTBUSI) oOpraHa, ITpe/jOCTaBJISIOIIETO
roCyJapCTBeHHYI0 YCJIYyTy, OpraHa, IpeJOCTaB/SIOLero MYHULUMNAIbHYIO YCIyTy,
JO/DKHOCTHOTO JIML]a OpraHa, IIpe/ioCTaB/ISIFOIIero TIOCy/JapCTBEHHYIO YCIyTy, WId
opraHa, Tpe/JOCTaBJISIIOIIEr0 MYHULIMTIATBHYIO YCIYTY, JIMO0 TOCYZApCTBEHHOTO WU
MYHHULMMAIBHOTO Cy>Kalllero 3asBUTeIb MOXeT 00paTUThCS C »kKanoboil B TOM umciie B
C/leIyIOIIUX CyYasx:

1) HapylleHue CpOKa pervcTpalyyd 3ampoca 3asBUTeIsi O TpefoCTaB/eHUd
roCcyZlapCTBeHHOU WM MyHULIUTIAbHOU YCITYTH;

2) HapylleHHe CpOKa IMpeoCTaB/IeHUs] TOCYJapCTBEHHOM WM MYHULMIIA/JIbHOU
YCIyTH;

3) TpeboBaHMe y 3asBUTEJISI JOKYMEHTOB, He MpelyCMOTPeHHbIX HOPMaTUBHBIMU
npaBoBbIMU akTamu Poccuiickoii ®epepaiiii, HOPMaTUBHBIMM TPABOBBIMU aKTaMHU
cyobekTtoB Poccutickoli ®efeparyiv, MyHHWLIWINAJbHBIMKA TPABOBBIMU aKTaMU  [iJist
TIpe/|0CTaB/IeHUs TOCYJapCTBEHHOUW WM MYHULMMNA/IBHOUN YCIyTH;

4) oTka3 B Mpueme JO0KYyMEHTOB, MpeoCTaBjieHHe KOTOPbIX MpefyCMOTPEHO
HOPMATHMBHBIMK TPaBOBbIMK aKTamMu Poccuiickodi ®Pezepaly, HOPMAaTHUBHBIMU
NpaBOBbIMU ~ akTamMu cybbekroB Poccuiickoilt  ®efepany, MyHULUMIATBHBIMU
NIPaBOBbIMU aKTaMH [ijIs1 TIPeJOCTaB/eHUs] TOCy/JapCTBEHHOM WM MYHHULMMNAIbHON
yCIIyTH, Y 3asiBUTEJIS;

5) oTKa3 B TMpeJi0CTaB/IeHUd T'OCYJapCTBEHHOM W/IW MYHUILUIIATBHOU YCIyTH,
eC/IM OCHOBaHHUsI OTKa3a He TpeAyCMOTpeHb! ¢e/iepalbHbIMU 3aKOHAMH U TIPUHSITHIMU B
COOTBETCTBUM C HHUMH WHBIMA HOPMAaTHMBHBIMU TIPaBOBLIMM aKTaMu Poccuiickoit
deneparyivi, HOpMAaTUBHLIMU TIPABOBLIMU aKTaMH CyObekToB Poccuiickori ®enepariuy,
MYHULIUTATbHBIMY TIPABOBLIMU aKTaMU;

6) 3aTpeboBaHHWe C 3asBUTeNsi TIPU TIPeJOCTaB/IEHUM T'OCY/JapCTBEHHON WU
MYHULIMIIAbHOM YCIyTW TI71aThl, He TMpeJyCMOTPEHHOM HOPMAaTHMBHBIMM IPaBOBbIMHU
aktamu Pocculickoii ®Pesiepaljuy, HOPMAaTUBHBIMU IIPaBOBbIMU aKTaMH CyOBbEKTOB
Poccuiickoli ®efepaliuy, MyHULMNAIbHBIMU [1PABOBBIMU aKTaMU;

7) OTKa3 opraHa, MpeAOCTaB/sIIOIIero roCyJapCTBEHHYIO YCIyry, OpraHa,
TIPe/OCTaB/ISIIOLIET0  MYHULIMIIAAbHYIO — YCIyry, JOJ/DKHOCTHOrO JiMlja  OpraHa,
TIpe/IOCTaB/ISIIOLIET0 TOCYJAPCTBEHHYIO YC/IyTy, WIM OpraHa, IIpeJoCTaBJIsIOLIEro
MYHULMMAABHYIO yCIyry, B WCIIpPaB/Je€HUM [IOTYIeHHbIX OINeuaToK M OIIMOOK B
BbIJaHHbIX B pe3y/bTaTe TNPeAOCTaB/ieHUs] TOCYAApCTBEHHOW WM MYHULMMNAIbHON
YCJIYTH JOKYMeHTax MO0 HapyllleHHe YCTaHOB/IEHHOTO CPOKA TaKUX MCTPaB/IeHUH.

Crartbsa 11.2. O61ue TpeGOBaHUS K TTOPSAKY MOJAUN U paCCMOTPEHHS »Kamo0bl

1. JKanoba mogaercsi B mucbMeHHOW (opve Ha OymakHOM HOCHUTese, B
3/IeKTPOHHOM (hopmMe B oOpraH, MpejOCTaB/SIOLUN TOCYJapCTBeHHYH YCayry, aubo
opraH, Mpe/ioCTaB/SIOIMNA MyHULMIIAIbHYIO yCIyry. JKano6bl Ha pellleHusi, IPUHSThIE
PYKOBOJMTEIEM OpraHa, Mpe/0CTaB/ISIONIero roCy/JapCTBEHHYIO YCIIyTy, MO0 OpraHa,
TIpe/IOCTaB/ISIIOLIET0 MYHULIMMAIBHYIO YCIYTY, MOAAI0TCSA B BbILLIECTOSI{MN OpraH (TMpu
ero Haauuuu) nMb0 B Cydyae ero OTCYTCTBUSI PacCMaTPUBAKOTCS HETOCPeACTBEHHO




DPYKOBOJWTEIEM OpraHa, Mpe/I0CTaB/ISIONIero roCy/JapCTBEHHYIO YCIIyTy, MO0 OpraHa,
TIpe/[0CTaB/ISIOLer0 MyHULIMIIAbHYIO YCIYTY.

2. XKanoba mMoykeT ObITb HampaB/eHa I0 TouTe, Yepe3 MHOrO(YHKLIMOHATBHBIN
L[eHTP, C  WCIO/Jb30BaHUEeM  HWH(POPMAalMOHHO-TeJIeKOMMYHUKAL[MOHHONW  CeTH
"NHTepHeT", odulMaNbHOrO cailiTa OpraHa, MpeJoCTaB/SIOIIEr0 TOCyZapCTBEHHYIO
yC/yTy, OpraHa, MpeAoCTaB/sIONlero MYHULIMIAIBHYIO YCIyTy, €JUHOro TopTana
rOCYJApCTBEHHbIX W  MYHUIMMAABHBIX YCIyT MO0 pEerdoHasbHOTO — TopTasia
rOCYJApCTBEHHbIX W MYHULUTANBHBIX YCIYT, a TakKe MOXKeT ObITb TIpPUHATA IpH
JIMUHOM IIpHUEeMeE 3asdBUTEJIA.

3. Tlopsijok TMo@aud W pacCMOTPEeHMs >Xajoh Ha pelieHusi W JelCTBUS
(Ge3pmeticTBue) hesepabHBIX OPraHOB WCIIOJHUTETBHOM B/IACTU M WX JIO/DKHOCTHBIX
L, efepanbHBIX TOCYJAPCTBEHHBIX CTY>KALl[KX, JO/DKHOCTHBIX JIUL] TOCYJapCTBEHHBIX
BHeOO/pKeTHBIX (hoHIOB Poccuiickoit defepanyy ycTaHaB/ivMBaeTcsi [IpaBUTE/ILCTBOM
Poccutickoli @enepaniyu.

3.1. B cnyuae, ecnu ¢esfepasbHbIM 3aKOHOM YCTaHOBJ/IEH MOPSAOK (IpoLeaypa)
ToJJaud UM PAcCMOTPeHHusi Kajob Ha pelieHuss W jedcTBust (Oe3melicTBUE) OpPraHoB,
TPe/OCTAB/ISIOLIMX ~ [OCYJapCTBEHHble  yCAyTHM,  OpraHoB,  MpeA0CTaB/SHOIINX
MyHULIMTA/bHbIe  YCAYyTW,  [JO/DKHOCTHBIX  JIML]  OpPraHoB,  MpeAOCTaBJSIOLIUX
roCyJlapCTBeHHbIe YC/Iyrd, WIKM OPraHoB, MPeoCTaB/IAIUX MYHULUMA/IbHbBIe YCIIYTH,
b0 roCcyAapCTBEHHBIX WM MYHUIUIAIbHBIX C/TY’KAIlUX, [T OTHOIIEHUM, CBSI3aHHBIX
C Tofiauel M pacCMOTPEHMEM YKa3aHHBIX >kanob, HOpMbI cTathu 11.1 HacTosiiiero
denepasbHOTO 3aKOHA U HACTOSALeH CTaTby He TIPUMEHSIFOTCSI.

3.2. JKanoba ©Ha pemenus u (W) geiictBus (6e3JeiicTBHE) OpraHoB,
MpeJIOCTaB/ISIIOLIUX ~ [OCYyJapCTBEHHble  yCJAYTdM,  OpraHoB,  MpeJ0CTaB/SHOIINX
MyHULIATIAIbHbIE  YCIYTHU,  [JO/DKHOCTHBIX  JIMI]  OpPraHOB,  IPeAOCTaBJSIOUX
roCy/lapCTBeHHbIe yC/IyTH, WU OPTaHOB, MPeOCTABJISIONUX MYHULIMIAIbHbIE YCIYTH,
b0 TOCYZApCTBEHHBIX WM MYHUIUMNAIBHBIX C/TY>KalllUX TIPU OCYI[ECTBJIEHUU B
OTHOILIEHWU IOPUAAYECKUX JIWL U WHAUBUYa/lbHbIX MpeATpUHUMATesIeN, SBISIOLUXCS
cyObeKTaMH  TIpaJOCTPOUTENIbHBIX ~ OTHOLIEHWM,  TpOLeAyp, BKIOUEHHBIX B
VCUeprbiBalOIlie TIepeuHu TipoleAyp B cdepax CTPOUTENbCTBA, YTBEPKAEHHbIe
[TpaButenscTBOM Poccuiickoit ®efepaliii B COOTBETCTBHMM C YaCThio 2 cTaTtbu 6
I'pamocTpouTensHOrO Kojekca Poccutickori deneparivivi, MOXXeT ObITh MO/laHa TaKUMHU
JWLIaMUd B TIOPSIIKe, YCTAHOBJIEHHOM HaCTOsIIlel cTaTheid, /MO0 B TIOPSJKE,
YCTaHOB/JIEHHOM aHTMMOHOIIO/IbHBIM 3aKOHOZATenbCTBOM Poccuiickort ®esepauyu, B
AHTUMOHOIIOJIbHbBIN OpraH.

4. OcobeHHOCTH TOZAUM W PACCMOTPeHHUs1 Kajoh Ha peleHus W AelCTBUS
(be3melicTBHE) OPTaHOB TOCYZAPCTBEHHOMU B/lacTh CyObeKTOB Poccuiickoii ®enepariuu u
VX [JIO/DKHOCTHBIX JIMll, TOCYy[JapCTBEHHbIX TPOKJAHCKUX CIy)XKallldX OpraHoB
roCy/IapCTBeHHOM BjlacTM CyObeKToB Poccuiickoii defepaiiiy, a TakXe OpraHoOB
MEeCTHOTO CaMOYIIpaB/IeHUSI W WX [JO/DKHOCTHBIX JIML, MYHHLMINAJbHBIX CIy>Kallux
yCTaHAB/IMBAIOTCS COOTBETCTBEHHO HOPMATHUBHBIMU TIPABOBBIMHM aKTaMH CyOBEKTOB
Poccuiickoii @esiepaliuv U MyHULIATIATbHBIMA TIPABOBLIMU aKTaMU.

5. JKanoba fo/mKHa co/iepsKaTh:

1) HaMMeHOBaHMe OpraHa, IIpeJOCTaB/ISIFOILIEr0 TOCY/JapCTBEHHYIO YCIYTY,
opraHa, TpeJJOCTaBJISIOLIEr0 MYHHULMIAJBHYH YC/IYTy, NO/DKHOCTHOTO JIMLIa OpraHa,
TIpe/IOCTaB/ISIIOLIET0 TOCYJAPCTBEHHYIO YCIyTy, WIM OpraHa, IIpeJoCTaBJIsIOLero
MYHUIMMAIBHYIO YCIYTy, MU00 TOCYZAapCTBEHHOTO WM MYHHIIMITAIbHOTO CJTy>Kallero,
peltieHus U fielicTBus (be3elicTBHE) KOTOPbIX 00XKamyoTCS;

2) amunuio, ums, 0TUeCcTBO (TIOC/Ie/[Hee - TIPU Ha/IMUWHK), CBeJeHUsI O MecCTe
JKUTeNbCTBA 3asiBUTENST - (PU3WUeCKOro Jiuiia b0 HauMeHOBaHWe, CBeJIeHHSI O MecTe




HaXOJK/eHUs 3asBUTe/Isl - FOPUIMUYECKOro JInlia, a Takke HoMep (Homepa) KOHTaKTHOTO
TenedoHa, ajipec (azpeca) 37eKTPOHHOM TOUTHI (TP HAJWUMM) U TIOYTOBBIA aJipec, 1o
KOTOPBIM /JIO/DKeH OBbITb HarpaBJieH OTBET 3asBUTEIO;

3) cBegeHust 06 o0bOKamyeMbIX pellleHUsIX U JlelcTBUsX (Oe3aeiicTBHMM) OpraHa,
NIpe/IOCTaB/ISIIOLIeT0  FOCYAAapCTBEHHYI0  YCIyry, OpraHa, IIpeJoCTaBJISIIOLEero
MYHULMMAAbHYI  YCIyry, [O/DKHOCTHOTO JIMLIAa OpraHa, Ipe/oCTaB/soLLero
roCyJ,apCTBEHHYH0 yCIyry, WA OpraHa, NpeJoCTaB/IsIoLIero MyHULIUIIAIbHYIO YCIyTY,
160 rocyjapCTBEHHOT 0 UM MYHULIMIIA/IBHOTO C/Ty’Kallero;

4) [oBOJABI, HA OCHOBAaHWM KOTOPBIX 3asiBUTe/lb He COrJlaCeH C pelleHUueM U
JeiictBuem (6e3zelicTBMeM) opraHa, MpefOCTaB/SIOIIEro TOCYZAapCTBEHHYIO YCIYTY,
opraHa, Ipe/jOCTaBJISIIOILer0 MYHULIMIIANBHYI YCIYTy, AO/DKHOCTHOTO JIMIlA OpraHa,
NIpe/IOCTaB/ISIIOIIEer0 TOCYAapCTBEHHYH0 YCIyry, WIA OpraHa, Ipe/oCTaB/soLero
MYHHULIMTIAIBHYIO YCIYTY, 100 rocyZapCTBEHHOrO WM MYHULMIAIBLHOTO CITy)Kalllero.
3asiBUTE/IeM MOTYT ObITh TPe/ICTaB/eHbl JOKYMeHThI (TIPY Ha/IMUKK), TTO/ITBEPIKAAtoIIe
JIOBO/IbI 3asiBUTEJIS], MO0 UX KOTHU.

6. JKanmoba, mocrynuBlIasi B OpraH, MpeAOCTaB/SIOLUI TOCY[apCTBEHHYHO
ycayry, nubo B oOpraH, TpPeAOCTaB/SIOMUNA MYHULUINANBHYIO YCIyTY, TIOJJIeXKAT
PacCMOTPEHUIO [JO/DKHOCTHBIM JIMLIOM, Ha/leJIeHHbIM TOJIHOMOYHMSIMU [0 PAaCCMOTPEHUI0
)Kanob, B TeueHWe TATHAALIATH pabouMx AHeW CO [HSA ee PervcTpaiydd, a B Ciyuae
o0>karoBaHUs OTKa3a OpraHa, MpeoCTaB/ISIOIIero ToCyJapCTBeHHYI0 YC/IyTy, OpraHa,
NIpe/IOCTaB/ISIOIIer0  MYHULIMIIAABHYIO  YCIYyrYy, [JOJ/DKHOCTHOIO JIMLja  OpraHa,
NIpe/IOCTAB/ISIIOIIEr0 TOCYAapCTBEHHYI0 YCIyry, WIA OpraHa, IpejoCTaB/IsoLero
MYHHULIMNIABHYIO YCIYTy, B TIpUeMe JI0KYMEHTOB Y 3asBUTess MO0 B MCIIpaBIeHUH
JIONYIIeHHbIX OIMeuaToK M OWMOOK WM B cilydae oOOKajoBaHUSI HapyLIeHHs
yCTaHOBJIEHHOT'O CPOKa TaKUX MUCIIPaB/IeHUM - B TeueHHe MSATH pabouux JHel co AHs ee
peructpauuu. IlpaBurensctBo Poccuiickoii defepaijyy BrpaBe yCTaHOBUTH CJlydaw,
TIPY KOTOPBIX CPOK PaCCMOTPEHUs »KaoObl MOXKET ObITb COKpAIIleH.

7. Tlo pe3yibTaTaM pacCMOTPEHHUsI »KaroObl OpraH, IPeJOCTaBJISIOLUAN
roCy/IapCTBEHHYIO YCIyTy, MO0 OpraH, MpejoCTaB/sIONIMI MyHULUIIAIBHYIO YCIYTY,
TIPUHUMaeT OJHO M3 C/Ie/lyIOIIUX peLleHHi:

1) ynoBnetBopsieT xkanoby, B TOM uuc/e B (popMe OTMeHbl IIPUHSATOTO PeLleHus],
VICTIpaB/IeHUs [IOMYLL[eHHbIX OpraHoM, Mpe/OCTaB/SIOLUM [OCy/JapCTBEHHYIO YC/YTY,
b0 opraHoM, TNpPeAOCTaB/ISIONMM MYHHULMIAIBHYIO YC/IYTYy, OMEeYaToOK M OMHOOK B
BbIJaHHBIX B pe3y/bTaTe IMpeZoCTaB/eHUss TOCYAAapCTBEHHOW WM MYHULMNAIbHON
yCJIyTH JJOKYMeHTax, BO3BpaTa 3asiBUTEN0 J€HeXHbIX CPe/ICTB, B3UMaHWe KOTODbIX He
NpelyCMOTPeHO HOPMaTMBHBIMM TIpaBOBbIMM akTamu Poccuiickoir ®epepanyy,
HODMaTMBHBIMU  TIPaBOBBIMM  akTamMu  CyObekToB  Poccuiickori — dezeparmy,
MYHULUa/IbHBIMU [1PABOBLIMU aKTaMH, a TaKXKe B MHBIX (popMax;

2) OTKa3bIBaeT B Y/I0BJIETBOPEHUH >Kano0bl.

8. He no3jHee [Hs, Ciefyrollero 3a AHeM MPUHATHS PeLIeHUs, YKa3aHHOIo B
4yacTy 7 HaCTOSILLeN CTaTbU, 3asiBUTE/II0 B TUCbMEHHOW (hOpMe U 110 KeJIaHHWIO 3asiBUTeIs]
B 3/IEKTPOHHOM ()OopMe HarpaB/seTcsi MOTUBUPOBAHHBI OTBET O pe3yJbTaTax
PacCMOTPEHUS >Kamo0bI.

9. B ciiyyae ycTaHOB/IEeHHs B XOZle WJIHM TI0 pe3y/bTaTaM pacCMOTPEHHUs »Kano0bl
MPU3HAKOB COCTaBa aJMHUHHCTPATMBHOIO T[IpaBOHApYLUEHUS WU TPeCcTYIJIeHUs
JIOJDKHOCTHOe JIML[0, HaJle/leHHOe TIOJTHOMOYMSMHA TI0 pacCMOTpeHHIo »kanob B
COOTBETCTBUM C YacTbl0 1 HacTosIled CTaTbd, He3aMeJIMTe/JIbHO HarpasiisieT
VMelolL{ecs: MaTeprasbl B OpraHbl IPOKYpaTyphl.




