PECIIYBJIMKA KPbIM
AIMUHHUCTPAIIUA I'OPOJA AJTYIITHI

IHOCTAHOBJIEHHUE

29 cents6ps 2020 rona r. Anymra No 2799

OO0 yTrBepxkI1eHMM AJMUHUCTPATUBHOIO perjamMeHTa
npeaoCcTABJEHUS] MYHUIIMIIAJBHOM YCJAYTH
«IlpenocraBjienne HHGOPMALUH O MOPSAAKeE
NPOBeJACHUS IOCYIaPCTBEHHON UTOTOBOM
aTTecTalMy 00y4YaloUMXCs, 0CBOMBIINX
o0pa3oBaTe/ibHbIE NIPOTPaMMBbl OCHOBHOTI'0 00111€T0
H cpeaHero o0mero o0pazoBaHusi, B TOM YHcCJe

B (popMe OCHOBHOIO rocy/IapCTBEHHOI0 IK3aMeHa

U eJIHHOI0 rOCyIapCTBEHHOI0 IK3aMeHa

B coorBerctBun ¢ Koncrurynuenn Poccuiickoit @enepannn, PenepanbHbBIM 3aKOHOM OT
27.07.2010 Ne 210-®3 "OO6 opraHuzaluu MpeIOCTaBICHUS TOCYAAPCTBEHHBIX U MYHHUIIMIATbHBIX
yeayr", @enepanbabiM 3akoHOM 0T 06.10.2003 Nel31-03 «O06 o0mmx MpUHIUIIAX OPTaHHU3AINH
MecTHOro camoymnpasiienus B Poccuiickoit @enepanuny», DenepansaeiM 3akoHoM oT 09.02.2009
Ne 8-@3 «O06 obecnieueHnn A0CTyNa K HHPOPMALIUU O ACATEIBHOCTH FOCYIAPCTBEHHBIX OPTraHOB U
OpraHoOB MECTHOTO camoymnpaBieHus», denepanbHbiM 3akoHOM OT 29.12.2012 Ne 273-d3 «O6
oOpazoBanun B Poccuiickoit ®enepaunn», Koncrurymueit PecnyOmuku KppiMm, 3akoHOM
Pecnnyonmuku Kpeim ot 21.08.2014 Ne 54-3PK «OO0 ocHOBax MECTHOTO CaMOYIpaBlI€HHUs B
Pecniyonuke Kpsim», mnocranoBienuem CoBera munuctpos PecriyOnuku Kpsim ot 07.10.2014
Ne 369 «O paspaboTke M YTBEP)KICHMM aJIMUHHCTPATUBHBIX PETJIaMEHTOB IPEI0CTaBICHUS
rOCY/IapCTBEHHBIX YCIYTI HCIIOJIHUTEIbHBIMU OpraHaMu TroCyJapCTBEHHOH BiacTu PecmyOnuku
Kpbim», mocraHoBiaeHueM aamMuHucTpauuu T. Anymra ot 22.03.2016 Ne 614 «O Bompocax
pa3paboOTKU U YTBEPXKACHHS aJMUHUCTPATUBHBIX PErIaMEHTOB MPEAOCTaBICHUS MYHUIIUIIATbHBIX
yCIyr B MyHULUMIAIBHOM OOpa30BaHMM TOPOACKOM OKpYyr AJymiTa», YCTaBOM MYHHMLUIAIBHOTO
oOpa3oBaHus ropojackoil okpyr Anymra Pecnyomuku Kpbiv, AamunHHMcTpanus ropojaa AJyIITHI
Pecniy6nmuku Kpbim

MMOCTAHOBJIACT:

1. VYTBepauth AJAMHMHUCTPATHBHBIM pErJIaMEHT MPEJOCTaBICHUS MYHMLIUNAIBHOW YCIyTH
«IIpenocraBieHure nHGoOpMAIMU O TOPSAKE MPOBEIEHUS IOCYIapCTBEHHOW MTOTrOBOM aTTecTaluu
00yYaroImuxcsi, OCBOUBIINX 00pa3oBaTeIbHbIE IPOrPAMMbl OCHOBHOT'O OOILETO U CPEAHEr0 OOIIEeTo
o0Opa3oBaHusi, B TOM 4YHclie B (OpMe OCHOBHOIO TOCYAapCTBEHHOTO 3K3aM€Ha U €JIMHOIO
roCyJapCTBEHHOT'0 3K3aMeHay (IIpujiaraercs).

2. Hacrosimee mNOCTAaHOBJICHHE BCTYMAaeT B CHJIy CO JHS, CIEAYIOIIETO 3a JTHEM ero
o(pUIIMANBHOTO OMYOIMKOBAHHUS B Ta3eTe «AJTYIITHHCKUI BECTHUK.



3. Cekrtopy 1o BompocaM CBs3ei C OOIIECTBEHHOCTHIO U CPEICTBAMH MAacCOBOM MH(OpMaIUu
00HapOI0BaTh HACTOALIECE MTOCTAHOBICHHE HA OQUIIHMATIHLHOM CaiiTeé MyHUIIMIIAILHOTO 00pa30BaHus

ropojackoit okpyr Anymmra PecriyOmuku Kpbim.
4, KOHTpO.III: 3a BBIIMIOJJHCHUECM JAaHHOI'O ITOCTAHOBIJICHUA BO3JIOKUTH HaA 3aMCCTUTCEIIA I'JIaBbl

aaMHUHHCTpaluu ropoaa Anymrtsl Peciyonuku Kpoeim, kypupytoiero chepy o6pa3oBaHus.

I'naBa AAMUHHCTpAIIMU TOpoaa AJTyIUThI I'.'!. OruéBa



[Tpunoxenue

K TIOCTAHOBJICHUIO A TMUHUCTPAIIUN
ropojaa Anymrtsl Pecriyosimku Kpeim
ot 29 cents0ps 2020 roma Ne 2799

AJIMUHUCTPATHBHBIN perjiaMeHT
NpeaocTaBJIeHU MyHUIIUNIAAbHOU yciayru «IIpegocraBiienue nHpOpMaLMU O MOPS/AKe
NPOBeAeHUs TOCYAAPCTBEHHOM HTOrOBOM ATTeCTAlMM 00y4aKOIIUXCH, 0CBOMBIINX
oOpa3oBaTe/ibHbIEe POrPaMMbl OCHOBHOI'O 00111er0 U CPeJHero o0mero 00pa3oBaHusi, B TOM YHCJIe
B (hopMe OCHOBHOI'0 FOCYAapCTBEHHOI'0 IK3aMeHa U e[INHOI0 rocyJapCTBEHHOI0 IK3aMeHa)

I. O6mme noJioxeHust
1. IlpeameT peryJMpoBaHus A/IMUHMCTPATHBHOIO PerJiaMeHTa

1.1.  AjMUHHCTpPATHBHBI  perjJaMeHT  MpPEAOCTaBICHHUS  MYHULMINAJIBHOW  YCIIYTH
«[IpenocraBieHne MHPOPMALUMU O MHOPsSAKE IPOBEJAECHUS T'OCYJapCTBEHHONM HWTOrOBOW aTTeCTallUu
00y4aromuxcsi, OCBOMBIIUX 00pa3oBaTeIbHBIE MPOrPAaMMBI OCHOBHOT'O OOILIEr0 M CpeIHEero oOmiero
oOpa3oBaHusi, B TOM 4Hciae B (OpMe OCHOBHOTO TOCYIAapCTBEHHOI'O »JK3aMeHa U EAUHOrO
rOCy/IapCTBEHHOI'0 AK3aMeHa» (najgee — AJMMHHMCTPATUBHBIA DEIJIAMEHT) OIpENEseT IMOPSIOK U
CTaHJApT NPEAOCTABICHHUS MYHHMLMIIAIBHOM YCIYrH, CPOKM M IOCIEI0BATEIbHOCTh ACUCTBUM MO €€
UCHOJHEHUI0 AMUHUCTpanuu ropoja Anymrtsl Peciyonuku Kpbeiv (nanee — Opran).

Hacrosmuii AZMUHUCTPATUBHBIM perinaMeHT pa3paboTaH B IeNAX IOBBIIICHUS KadyecTBa
IIPEIOCTABIICHUS U UCTIOJIHEHNUS MYHULIMIIAJIbHON YCIIyTH, B TOM YHCJIE:

- YIIOPAI0YSHHS aAMUHUCTPATUBHBIX IpoIeyp (IeicTBuil);

- COKpalIeHMsI KOJIMYECTBa JOKYMEHTOB, NMPEAOCTABISEMbIX I'paXkJaHaMu JUIsl TIPEJOCTaBICHUS
MYHUIUTAIBHON YCIIyTH;

- YCTAHOBJIEHMSI OTBETCTBEHHOCTH JOJDKHOCTHBIX Jull OpraHa, MpeloCTaBIISIOMINX
MYHUIUTAIBHYIO YCIIYTY, 32 HECOOJI0JJIeHue UMU TpeOOBaHUNH AJIMUHHMCTPATUBHOIO perjamMeHTa Mpu
BBIMOJIHEHUH a]MUHUCTPATUBHBIX Mpoleayp (AeicTBuil).

2. Kpyr 3asiBuTeJieii pu npeIocTaBjJieHHH MyYHHIMIAJILHON YCJIYTH

2.1. 3asBUTENSIMU Ha MPEIOCTABICHUE MYHHIIUTIAILHOW YCIYTH MOTYT OBITh (PM3UYCCKHUE JIMIIA -
YYaCTHHUKHU FOCYI[apCTBeHHOfI HUTOTOBOU arrecraluu 110 06pa3OBaT€J'II)HI)IM nporpamMmmamMm OCHOBHOI'O
o0IIero W cpemHero oOmero oOpa3oBaHUs, POIUTENU (3aKOHHBIC TPEACTABUTEIN) YYaCTHUKOB
rOCyJapCTBEHHON HTOTOBOM aTTecTallMd 10 00pa30BaTEbHBIM IPOTpaMMaM OCHOBHOTO OOIIEro u
cpenHero odmero oopazoBanus (Aalnee - 3assBUTEIb).

OT uMeHU 3asBUTEIEH MOT'YT BBICTYIIaTh UX IPEACTABHUTCIIH, HeﬁCTBYIOHIHe B COOTBETCTBUHU C
MIOJTHOMOYHSIMH, TIOJITBEPKIAEMBIMH B YCTAaHOBJICHHOM 3aKOHOM TTOPSIIKE.

3. TpeboBanus K NopsiAKy HH(POPMHUPOBAHNS O NMPEAOCTABICHUM MYHUIUNIAIBHON yCIyTH

3.1. Iopsinok nmosydyeHus: UHGOPMAIMK IO BOIIPOCaM MPEAOCTaBICHHUSI MyHULIUNIATbHON YCIIYTH
U yCIIYT, KOTOPBIE SIBIISIIOTCS HEOOXOAMMBIMU M 00513aTeIbHBIMU ISl ITPEIOCTABICHUSI MyHULIUTIAIBHON
YCIYTH:

1) nyOGnu4HOe MUCbMEHHOE KOHCYIBTUPOBAaHHUE (ITOCPEICTBOM pa3MeIIeHUs HHPOPMALIUH):

- Ha oduuuansHOM BeO - caiite OpraHa u ['ocygapcTBEHHOTo OOJKETHOTO YUPEKICHHS
Pecny6mukn  KppiM  «MHOrOQyHKIIMOHANBHBIA —LEHTP MPEAOCTABICHHUS TOCYIAapPCTBEHHBIX U
MYHULIMNATIBHBIX yeuyr» (nanee — I'BY PK «M®IL»);

- B (enepanbHONH TOCYJapCTBEHHOH WHQPOpPMALMOHHOM cucteme «EnuHBI  mopTan
TOCYJAapCTBEHHBIX M MYHHIIMNAIBHBIX ycuyr (dyHkuuid)» (mamee — EIIY) m B rocymapcTBEeHHOM
uHpOopMaMOHHOM cucteme «llopTan rocyaapcTBeHHbIX U MyHULIMNAIBHBIX yeuyr PecriyOmuku Kpbiv»



(manee — PIIT'Y);

- Ha UHPOPMALIMOHHBIX CTEH/IAaX, B MECTaxX MPEIOCTaBICHUS MyHULIMNIAILHON yciyru OpraHa u
MHOTI'0()yHKIIMOHAJILHOTO LIEHTPA MPEAOCTABICHUS TOCYAAPCTBEHHBIX U MYHHUIMIAIbHBIX YCIYT (Jajiee
— MHOTO(YHKIMOHAIBHBIA LEHTP);

2) MHAMBHUIYyalbHOE KOHCYJIbTHPOBAHUE IO CIPAaBOYHBIM TeleOHHBIM Homepam OpraHa u
MHOTO()YHKIIHOHAJIbHBIN IIEHTD;

3) uHAMBHMIYyalbHOE KOHCYJIBTUPOBAaHME 10 IOYTE, B TOM YUCIE MOCPEACTBOM 3JIEKTPOHHOM
noYTHl (B Cilydae MOCTYIUICHHsI COOTBETCTBYIOLIEro 3ampoca B Opran wiM MHOTO(YHKIIMOHAIBHBINA
LCHTD);

4) mocpeaCTBOM HHIUBUAYAIHLHOTO YCTHOTO HH(POPMUPOBAHUSI.

3.2. Ily6nn4yHOe NHCBMEHHOE KOHCYJIbTHMPOBAHUE OCYLIECTBISETCA IIyTEM pa3MelleHus
UH(POPMALIMOHHBIX MaTepUANIOB Ha HMHMOPMAIIMOHHBIX CTEHJAaX B MECTax IPEJOCTaBICHUS
MYHUIUNAIBHON YCIyrd, HIyOJMKauuyd HH(MOPMAIMOHHBIX MAaTEpUaloB B CPEICTBAX MAacCOBOH
uHpopManuy, BKIOYas myOnukanuio Ha oduuumansHoM caiite Oprana u I'BY PK «M®Lly, EIITY,
PIII'Y. KoncynbTupoBanue mnyreM NyOJMKanuud HHGOPMALMOHHBIX MaTEpUanoB Ha OQUIMAIbHBIX
caiiTax, B cCpeZicTBaX MacCOBOM MH(OPMaIlUU PErMOHAIBLHOIO YPOBHS ocyliecTBiseTcs: OpraHoM.

Ha undopmanmonnsix crennax OpraHa, B MecTax NPeAOCTABICHHS MYHMLIUNAIBHOW YCIYTH,
pasMeniaercs cienyrouiasi “HQopMmarus:

- HcYepIbIBaroIas HHPOpMaLUs O HOPs/IKE IPEJOCTaBIECHUS MyHULIUIIAIBHON yCIyTH;

- BBIICPKKU U3 AIMUHUCTPATUBHOIO perjlaMeHTa U MPUJIOKEHUS K HEMY;

- HOMepa KaOWHETOB, B KOTOPBIX MPEJOCTABISIETCS MyHUIMIAIbHASA ycayra; paMuiIny, UMeHa,
oTyecTBa (MOCieqHee - MPU HAIMYUHU) U JIOJDKHOCTU COOTBETCTBYIOIIMX JOJKHOCTHBIX JIML, PEXUM
IIpYEMa MU 3asBUTEIIEH;

- agpec opunmanbHoro caiita 'bY PK «M®Ll», Ha KOTOPOM MOKHO Y3HATh ajpec U rpaduku
paboThl MHOTO(YHKIIMOHAIBHBIX LIEHTPOB;

- BBIJIEPKKU U3 HOPMATUBHBIX IIPABOBBIX aKTOB 10 Han0OJIee YacTo 33/1aBa€MbIM BOIIPOCAM;

- HCYEPNbIBAIOIINN IepedyeHb JOKYMEHTOB, HEOOXOAUMBIX B COOTBETCTBUM C HOPMAaTHBHBIMHU
IIPaBOBBIMH aKTaMH JUIS IIPEIOCTABICHUS MyHULIUIIAJIBHON YCIYTH;

- (hopMBI 3asBICHUIA;

- IEpEeYEHb OCHOBAHUH JJIA 0TKAa3a B IIPEIOCTABICHUHA MYHULIUIIAIBHON YCIyTH;

- TOpPANOK O0OKaJOBaHMs pelleHWH, ASUCTBUM MM Oe37eicTBUS  JOJDKHOCTHBIX —JIMIL,
IIPEAOCTABISIOMNX MYHULIAIIAJIBHYIO YCIIYTY.

3.3. Cextop MHPOPMUPOBAHUS U OKUAAHUS MHOTO(QYHKIIMOHATIBHBIX IEHTPOB BKIIIOYAET B CeOs:

a) WHGOPMAIMOHHBIE CTEHJIbl WJIM WHBIE HCTOYHUKM HHPOPMUPOBAHUS, COJEpIKALIUE
aKTyaJbHYI0 M HCUEPIBIBAIOIIYI0 MH(OPMAIMIO, HEOOXOAUMYIO JIsi MOJIY4YEHHUS! TOCYAapCTBEHHBIX U
MYHHUIUIIAJIBHBIX YCIIYT, B TOM YHUCIIE:

[IEpeYeHb TOCYNAPCTBEHHBIX W  MYHMIUNAIBHBIX  YCIYI, IPEAOCTABICHUE KOTOPBIX
OpPraHU30BaHO B MHOTO(PYHKIIMOHAIBHOM IIEHTPE;

CPOKH IPEIOCTaBICHUS TOCYIAPCTBEHHBIX U MYHULIUIIAIBHBIX YCIIYT;

pa3Mepbl TOCYJapCTBEHHOM MNOLUIMHBI M HHBIX IUIATEXKEH, YIUIAYMBAEMBIX 3asBUTENIEM IIPH
MIOJIYYEHUH TOCYIapCTBEHHBIX U MYHULIMIIAIBHBIX YCIYT, IOPSAIOK UX YIIIATHI,

nH(OPMALIMI0O O JOMOJHUTENbHBIX (CONMYTCTBYIOIIMX) YCIyrax, a Takke 00 yciyrax,
HEOOXOIUMBIX U 00s3aTENbHBIX JIS MPENOCTABICHUS TOCYAAPCTBEHHBIX M MYHHUIIMIIAIBHBIX YCIYT,
pa3Mepax ¥ NOpsAJIKE X OIUIATHI;

MOpSAMOK  OOKanmoBaHWs  JeHcTBUM  (Oe3melicTBUsA), a TakKe  pEIIeHHH  OpraHoB,
IIPENOCTABISIOMIMX FOCYJAPCTBEHHBIE YCIYTH, M OPraHOB, MPEJOCTABIISIIOIINX MyHUIIMTIIAIBHBIE YCIIYTH,
TOCYJapCTBEHHBIX M MYHHULUNAIBHBIX CIYKAIIUX, MHOTO(QYHKIHMOHAIBHBIX LIEHTPOB, PAOOTHHUKOB
MHOTO(QYHKIIMOHAIbHBIX LIEHTPOB;

uHpOpMalMIO O  MPEeIyCMOTPEHHOH  3akoHoAarenbcTBOM  Poccuiickoit  deneparuu
OTBETCTBEHHOCTH JIOJDKHOCTHBIX JIMI[ OPraHoOB, IPEJOCTaBIAIOMIMX TOCYAapCTBEHHBIE YCIIYTH,
JOJDKHOCTHBIX ~ JIMI]  OPraHoB, NPEAOCTABISAIONIMX  MYHUIHMNAJIbHBIE  YCIYyTH, paOOTHHKOB
MHOTIO()yHKIIMOHAJILHOTO ILIEHTpa, pa0OTHUKOB MPUBJIEKAEMBIX OpPraHU3alMil 3a HapylleHHE MOpsIKa
IIPENOCTABIICHUs T'OCYJaPCTBEHHBIX U MYHULIUIIAIBHBIX YCIIYT;



MHOOpPMALMIO O TMOpsAAKE BO3MEIIEHHsS Bpeda, NPUYMHEHHOIO 3asBUTENI0O B pe3yibTare
HEHAJUIeKAIEr0 HCIOJHEHUs JHMOO0 HEHCIONHEHUS MHOTO(YHKIIMOHAIBHBIM IIGHTPOM WU  €ro
paOOTHUKaMHU, a TaKXXe MPUBICKACMbIMM OpraHM3allMsiIMU WIM HUX pPaOOTHUKAMH O0O0s3aHHOCTEH,
MPENYCMOTPEHHBIX 3aKOHO1AaTeNIbCTBOM Poccuiickoit denepanuu;

pe)kuM  paboThl M agpeca HUHBIX MHOTOQYHKIHMOHAJIBHBIX LIEHTPOB M IPUBJIEKAEMBIX
OpraHu3aIii, HaXOIAUIMXCS Ha TeppuToprn cyobekTa Poccuiickoii @eneparu;

UHYI0 HHGOpMalHI0, HEOOXOIUMYIO Ul IOJYyYeHHsS TOCYyJapCTBEHHOM M MYyHHULMIAIbHOU
yCIIyTH;

0) HEe MeHee OJJHOTO OKHa (paboyero Mecra), 000pyIOBAHHOTO MEPCOHAIBHBIM KOMITBIOTEPOM C
BO3MOXHOCTBIO JIOCTyHa K HH(OPMAIMOHHBIM CHCTEMaM, IIeYaTaloIUM ¢  CKaHUPYIOIIUM
YCTPOMCTBOM, 3JIEKTPOHHOM CHCTEMOH YIpPaBJICHMsS OYEpeAbld M  INPEJHA3HAYEHHOIO A
UH(POPMHUPOBAHUS 3asBUTENICH O MOpPSAKE IPEIOCTABICHUS TOCYAAPCTBEHHBIX M MYHHIIMIIAIBHBIX
YCIYI, O XOJ€ PACCMOTPEHHs 3alpOCOB O IPEJOCTABICHUH TOCYNAapCTBEHHBIX M MYHHMIMITAJIBHBIX
YCIIyT, a TaKKe JUIsl MPEAOCTaBlIeHUs] WHOW WH(pOpMAIMK, B TOM YHUCIIC YKa3aHHOW B MOIITYHKTE «a»
Hacrosero nyHkra. OkHa (pabouyure MecTa), CO3/JaHHbIE B COOTBETCTBUM C HACTOSIIUM HOJIYHKTOM,
HE SIBJISIFOTCS] OKHAMM [IPUEMA U BbIIaYM IOKYMEHTOB;

B) IpOrpaMMHO-aINapaTHBIN KOMILIEKC, obecneunBaronuii foctyn 3assureneit k EIITY, PIITY,
a Takke K MHPOpPMALMU O TOCYJAPCTBEHHBIX W MYHHIMIIAIBHBIX YCIYTrax, MPEeIOCTaBISIEMBIX B
MHOT'0()yHKIIMOHAJIbHOM LIEHTPE;

I) CTyNbsl, KPECEJIbHbIC CEKIMH, CKaMbH (OaHKETKHM) W CTONBI (CTOMKH) At O(OpMIICHUS
JIOKYMEHTOB C pa3MelleHHeM Ha HHUX (opM (OJaHKOB) JOKYMEHTOB, HEOOXOAMMBIX JUIsl TMOTYy4EHUS
roCy/IapCTBEHHBIX U MYHUIIMIAIbHBIX YCIYT;

1) 3JIEKTPOHHYIO CCTEMY YIPaBJIEHUS OYEPEIbIO.

3.4. UnnuBuayanbHOE KOHCYJIbTHPOBAHHE IO TeIEPOHY HE JODKHO MpeBblmiaTh 10 MHUHYT.
OtBer Ha Tene(OHHBIM 3BOHOK [JOJDKEH HauumHaThcs ¢ uHpopManuu O HauMeHoBaHuu Oprana,
MHOTO()YHKIIMOHAJILHOTO IIEHTPA, B KOTOPBIA MO3BOHWII TPaXXIaHUH, (aMHINH, UMEHH, OTYECTBE (IIpH
HQJIMYUHU) U JOJDKHOCTH CHELHUAINCTA, OCYLIECTBIISIIOIIETO MHIAMBUAYAIBHOE KOHCYJIBTHPOBAHME IIO
tenedony. Koncynpramuu oOmiero xapakrtepa (0 MECTOHAxXOXJeHUU, Tpaduke paboThl, TpeOyembIx
JOKYMEHTaX) TaKXXe MpPeJOCTaBIAI0TCA C MCIOJIb30BaHUEM CpPEJCTB aBTOMH(OpPMHUPOBaHUS (IIpU
Hanuuum). [Ipu aBTOMHPOpMHUpPOBAaHUU 00€CTIEUNBAETCS KPYTIOCYTOUYHOE NMPEAOCTaBICHHUE CIIPAaBOYHOM
UHpOpMaLIUH.

3.5. UnauBuayanbHOE KOHCYJIBTUPOBAHUE 110 NOYTE (10 3JIEKTPOHHOU 1MOYTE).

[Ipu MHIMBUAYaTEHOM KOHCYJIBTUPOBAHUHU I10 IOYTE OTBET Ha OOpalleHHe 3auHTEPECOBAaHHOIO
JUIa HaIlpaBiIseTCs MOYTOW B aJpec 3aMHTEPECOBAHHOrO Jinia. OTBET HANpaBiseTcsl B MHCbMEHHOM
BUJIE, JEKTPOHHOM moutoil 11bo uepe3 BeO — caiit OpraHa B 3aBHCHMOCTH OT crioco0a oOpalieHus
3aMHTEPECOBAHHOTO JIMIAa WM crocoda JOCTaBKM OTBETA, YKa3aHHOTO B MHCbMEHHOM oOpalleHuu (B
ciyyae oOpaieHus B (popMe 3JIeKTPOHHOIO JOKYMEHTa B CPOK, YCTAaHOBJIEHHBIH 3aKOHO/AATEIbCTBOM
Poccuiickoit denepauun). Jlaroil momyueHus oOpallleHusl SBISETCS JaTa PErHMCTPalldd BXOJSIIETO
oOpamienus B Oprane wim MHOTO(QYHKIIMOHAJIBHOM LIEHTpE.

3.6. Bpems oxumaHus 3asBUTENS TpU WHIUBUAYATFHOM KOHCYJIBTUPOBAHHH TPU JIMYHOM
oOpalleHny He JOIDKHO MPEBBIAaTh 15 MUHYT.

WuauBuayanbHOEe  KOHCYJIBTHPOBAHME TIPU  JIMYHOM  OOpAlIEHUM  KaXKIOro  3asBUTENS
JOJDKHOCTHBIM JIuiioM Oprana uiau pabOTHUKOM MHOTO(QYHKIIMOHAJIBHOTO IIEHTpa HE JOJDKHO
npeBbIars 10 MUHYT.

3.7. HomxHocTHOe nuuo OpraHa, MPeAOCTABISIONIET0 MYHHIMIAIBHYIO YCIyry, pabOTHHK
MHOTO(YHKIIMOHATBHOIO IEHTPA, PU OTBETE HA OOpAICHUS 3asBUTEIICH:

- IpU YCTHOM oOOpamieHuu 3asButens (Mo TeneoHy WM JHMYHO) MOTYT JaTh OTBET
camocTosTeNnbHO. B ciydasx, koraa aomkHocTHOe nuio OpraHa, paOOTHUK MHOTO(YHKIHOHAIBEHOTO
[IEHTpa HE MOXXET CaMOCTOSITE€JIbHO OTBETUTh Ha 33JaHHBIA MpU Terae(GOHHOM OOpalleHUH BOMIPOC,
TelneQOHHBII 3BOHOK JIOJDKEH OBITh IepeajpecoBaH (MepeBefieH) APYroMy IOHKHOCTHOMY JIMILY WU
oOpaTtuBIIEMYCs JHILY cOOOIIaeTcst Tene(OoHHbII HOMep, 10 KOTOPOMY MOYKHO TOJIYYUTh HEOOXOIUMYIO
uHpopmaruio;

- TIpU OTBeTe Ha TeJe(OHHBIC 3BOHKU, YCTHBIE M MUCbMEHHBIE OOpalleHus JOJKHBI OTBEYATh



BEKJIMBO U KOPPEKTHO;

- Tpu OTBeTe Ha TenedOHHbIE 3BOHKM JOJDKHOCTHOEe Jsmuo Oprana, paboTHHK
MHOTO(YHKIIMOHATBHOTO LIEHTPA, OCYIIECTBISAIONINE KOHCYIbTUPOBAHUE, TOJKHBI Ha3BaTh (aMUIIUIO,
UMs, OTYECTBO (IIOCJIEHEE - MPU HAIMYMM), 3aHUMAEMYIO JODKHOCTh U HaumeHoBanue Oprana. Ilo
pe3ynbTaTaM KOHCYJIbTUPOBAHUS JTOJKHOCTHOE JIMI0, OCYIIECTBIISIIOLIEE KOHCYJIbTUPOBAHUE, JOJIKHO
KPaTKO MOJBECTU UTOTH U MEPEUUCITUTH 3asIBUTEIIO MEPbI, KOTOPbIE HEOOXOAMMO MPEAIPHHSATS;

- OTBETHl Ha MHCHMEHHbIE OOpallleHUsl NAIOTCA B MPOCTOM, YETKONM U MOHATHOU ¢opme B
IIICbMEHHOM BHUJI€ U JOJDKHBI COJEP/KATh:

OTBETHI HA [TOCTABJIECHHBIE BOIPOCHI;

JOJDKHOCTD, (PaMUJIMIO ¥ MHULIMAIIBI JINIIA, TIOMUCABIIETO OTBET;

(baMuIMI0 1 UHULUAIB] UCTIOTHUTEIIS;

HaVMEHOBAHME CTPYKTYPHOIO ITOAPA3ACICHUS-UCIIOJHUTEIS;

HOMep TesiehoHa UCTIOTHUTES;

- HE BIPABE OCYIIECTBIATH KOHCYJBTHUPOBAHHUE 3asABUTENICH, BBIXOJALICE 34 PAMKHU
UH(GOPMUPOBAHUS O CTAHIAPTHBIX MPOLEAYPaX M YCIOBHSIX OKa3aHUS MYHHUIMNAIBHON yCIyru H
BIIMSIOIIEE NTPSIMO WJIM KOCBEHHO Ha MHAWBUAYAJIbHBIE PELICHUS 3asBUTEICH.

3.8. Ha EII'Y, PIII'Y u odpunmansHoM caiite Oprana pazmeniaercs cienyromnias tHQpopMarus:

1) wucuepnblBalOIMN  TEpPEUYEHb  JOKYMEHTOB, HEOOXOAMMBIX Il  IPEJOCTaBICHUS
MYHULIUNIAJIBHOW yCIyrd, TpeOoBaHUS K O(DOPMIICHUIO yKa3aHHBIX JOKYMEHTOB, a TaKXe IepeueHb
JIOKYMEHTOB, KOTOPbIE 3asiBUTEIb BIIPABE IIPEJOCTABUTD 10 COOCTBEHHON MHUIIUATUBE;

2) Kpyr 3asBUTENEH;

3) CpoK IIpeloCTaBIIEHUSI MyHULIUIIAJIbHOW YCIIYTH;

4) pe3ynbTaThl MPEAOCTABICHHUS] MyHHUIIMIIATLHOW YCIYTH, MOPSAIOK MPEACTaBICHUS TOKYMEHTa,
ABJISIFOLIETOCS PE3YNIBTATOM IIPEJOCTABICHNS MyHUIIUIIAIBHON YCIIYTH;

5) pasMep rocydapCTBEHHOH MOIUIMHBI, B3UMAeMOW 3a MPENOCTABICHHWE MYHHUIMIAIbHOMN
YCIIYT'H;

6) uWcYepmbIBAIOIIMK TEpeyeHb OCHOBAHMN JUId TNPUOCTAHOBJIEHUS WM OTKa3a B
IIPENOCTABICHNHA MYHULIMITAJIBHON YCIYTH;

7) o mpaBe 3asBUTENS Ha AocyneOHoe (BHecyaeOHoe) oOkanoBaHue AecTBuil (Oe3aeiicTBUs) U
pelIeHN, TPUHATHIX (OCYLIECTBISEMBIX) B X0/1€ IPEIOCTABIEHUSI MyHULIUTIAIbHON YCIYTH;

8) dopmbl 3asBreHM (yBeIOMIIEHHH, COOOIIEHUI), HCMOJb3yeMble IPH MPEJOCTaBICHUU
MYHULIMTIAJIbHON YCIIYTH.

WNudopmanus Ha EINT'Y, PIII'Y o nopsake u cpokax MpeaoCTaBICHUS MYHUIIUNAIbHON YCIyTH
Ha OCHOBaHMM CBEICHMH, coJepkalmuxcs B QenepaibHON TrocylapCTBEHHOW WHGOPMaIMOHHON
cucreMe «®PenepanbHbIi peecTp TOCYJapCTBEHHBIX M MYHULUOAIBHBIX YCIyr ((QyHKIHIA)»,
IIPEIOCTABIISAETCS 3asBUTENIO OECIIIaTHO.

JlocTyn K MHQOpPMALMU O CpOKax M TMOPSJIKE MPEeIOCTABICHUS YCIYTd OCYILECTBIseTcs 0e3
BBIMIOJTHEHUS 3asBUTENEM KakuX — JUOo TpeOoBaHUM, B T.4. 0€3 HCHOJB30BAHUS MPOrPaMMHOTO
o0ecrieyeHnsl, yCTAaHOBKAa KOTOPOrO Ha TEXHHUYECKHE CpPEJCTBAa 3asBUTENs TpeOyeT 3aKIroueHus
JUIEH3UOHHOTO WJIM MHOIO COIJIAIeHHs C MpaBooOjajaTeseM MporpaMMHOro obecreyeHus,
IPEIyCMAaTPUBAIOLIETO B3UMAHUE IUIaThl, PETUCTPALMIO WIM aABTOPU3ALMIO  3asBUTENSA, WU
IIPEIOCTABIEHNE UM ITEPCOHAIBHBIX JTAHHBIX.

3.9. CBeneHust 0 x0/i€ NPEAOCTaBICHUS MYHHULIMINIAIbHON YCIYTM 3asBHUTEIb BIPABE MOIYYHUTH
IpU JMYHOM, NMUCbMEHHOM oOpamieHurd B OpraH, NpeAoCTaBISIIOIIMNA YCIyTy, a TakKe MOCPelCTBOM
tesneonHoil ces3u Oprana. Kpome Toro, cBeieHHsI O X0/€ MPEIOCTaBICHUSI MYHUIUIIAIBHON YCIyTH
3asBUTENb BrpaBe moiayunth nocpenactsom EINY, PIITY (ans 3asBieHuid, MOJaHHBIX MOCPEICTBOM
PIIT'Y), anekrponHo# outsl Oprana.

3.10. CnpaBounas uHpoOpMaIus MOMISKUAT obs3aTenpbHOMY pasmenienuto Ha EINY, PIITY,
ounmansHOM caiite OpraHa, MpeJOCTaBIAIONIEr0 MYHHIIUIIAIBHYIO YCIYTY U SBISETCS JOCTYITHON ISt
3asBuTena. OpraH, NPeOCTaBISIONINN MYHUIUIAIBHYIO YCIyry oOOecleuynBaeT pa3MellleHue |
aKTyaJIM3allMi0 CIPAaBOYHOM wMH(pOpManMu B 3JIEKTpoHHOM Buae mnocpeactsom EINY, PIITY,
odunmansHoTO caiita Oprana.

K cnpaBouHoii nHPOpPMALIUN OTHOCUTCS:



- MECTO HaXOXJeHH U Tpaduku padoTel Oprana, MpeIoCTaBISIONIEr0 MYHUITUITATBHYIO YCIYTY,
€ro CTPYKTYPHBIX MOJpPA3ACICHHM, MPEAOCTABISIIONINX MYHHUIMITAILHYIO YCIYTy, TOCYIapCTBEHHBIX U
MYHUIUIATBHBIX OPTaHOB M OpraHW3alui, OOpalleHHe B KOTOpbIE HEOOXOIUMO Ui TOJYYCHUs
MYHHIIUITAILHOW YCITYTH, & TAK)KE OTJEICHU (IICHTPOB) MHOTO() YHKITMOHATLHOTO IIEHTPA;

- CIpaBOYHBIC TeJNePOHBI CTPYKTYpPHBIX mozapasiencHuii OpraHa, INpeIOCTaBIISIONIECTO
MYHHIIUITATIGHYIO YCIIYTY, OPraHu3alnid, YI4acTBYIOIMIUX B MPEIOCTABICHUN MYHUIIUINIATBHON yCIYTH, B
TOM 4YHcIie HomMep TenedoHa-aBTonHdopmaTopa (Ipy HATHYUN);

- angpeca odunmambHOro caiita OpraHa, NPEAOCTABISIONIETO0 MYHHIHMIAIBHYIO YCIYTY,
pacrionoskeHHoro Ha Iloprane IlpaButenscTBa PecyOmuku KpeiM, a Takke 3JCKTPOHHOHW TOYTHI H
(umm) Gpopmbl 0OpaTHOH CBsi3H B ceTH «VHTEpHETY.

Wudopmanus 0 mNperoCcTaBICHUM MYHUIMITAIBLHOW YCIYTW JOJDKHA OBITh JIOCTYIHA JIJIS
WHBAJHJIOB.

I1. Cranaapr npeaocTraB/ieHUusi MyHHIMIAJTbHOM YCIYTH

4. HammMeHOBaHMe MYHULIIMNIAJIbHOM YCIYTH
4.1. TlpenocraBneHue uHGOpPMALUKU O TMOPAIKE IPOBEACHUS TOCYAAPCTBEHHOM HMTOrOBOM
aTTeCTallMy 0OYYaIOUINXCs, OCBOMBIINX 00pa3oBaTeIbHBIE MTPOrPAMMbBI OCHOBHOT'O OOIIETO M CPEIHETO
o0miero oOpa3oBaHus, B TOM 4HuClI€ B (pOpME OCHOBHOI'O TOCYAApCTBEHHOTO SK3aMEHa M €IUHOTO
roCy/1apCTBEHHOTI0 SK3aMEHa.

5. HaumeHoBaHue opraHa, npeJoCcTaBJIAI0Iero MyHHIHNAJIbHYIO YCJIYry

5.1. MyHuIMNanpHyO yCIyry MmpeaocTaBiseT AAMHUHUCTpalus ropoja AnymTsl PecryOmuku
Kpbim.

CrpykrypHoe mnoapaszaeneHue OpraHa MpeloCTaBiSIOIIEr0 MYHHIMIAIbHYIO YCIYry -
VYnpasienne 00pa3oBaHus U MOJIOICKH AJMHHUCTpAK ropoga Amymtsl Peciyomuku Kpbim.

5.2. MyHunMnangbHas yciayra MOXET NpPelIOoCTaBIAThCS B MHOTO(YHKIIMOHAJIBHOM LEHTpE B
YacTHU:

- TIpueMa, perucTpanuu u nepenadyud B OpraH 3asBieHHs M JOKYMEHTOB, HEOOXOIUMBIX IS
NPEAO0CTaBICHUS MYHHIIUTIATBHON YCIyTH;

- UH(OPMHUPOBAHUSA O MOPSAKE MPEJOCTABIECHUS MYHHUIMIIAIbHON YCIIYTH, O XOZ€E BBIMOJIHEHUS
3arpoca o NpeA0CTaBICHUN MYHUIIMNIAIBHON YCIIYTH;

- BbIJIaUU pe3ynbTara NpeoCTaBIeHUs] MyHUIIUIIATbHOM YCIyTH.

5.3. 3ampemeHo TpeOoBaTh OT 3asfBUTENSI OCYIIECTBICHUS JEHCTBUH, B TOM 4YHCIE
COIJIACOBAHUH, HEOOXOAUMBIX Ul TOJTYYE€HUS] MyHULMIIAIIBHOW YCIIYTH M CBSI3aHHBIX C OOpallleHueM B
WHBIE TOCYIApCTBEHHBIE OPraHbl M OpPTraHW3aIUH, 32 MCKIIOYCHHWEM MOJIYYCHHUS YCIyr U TOTYYCHHUS
JOKYMEHTOB M HH(pOpMalMM, NPEAOCTABISEMBbIX B pe3yiabTaTe NPeAOCTaBICHHUs TaKUX YCIYT,
BKITIOYCHHBIX B TIEPEYHH, YKa3aHHBIC B YacTH NepBoil ctaThll 9 DenepanpHOro 3akoHa ot 27 ntons 2010
roga Ne 210-®3 «OO0 opraHu3zanMu NPEeIOCTAaBICHUS TOCYAAPCTBEHHBIX W MYHMLMIAIBHBIX YCIYI»
(manee — @enepanbhbiid 3aK0H Ne210-D3).

6. Onucanue pe3y/ibTaTa NPeAOCTABIEHUSI MYHHIIMTIATBHOMH YCIYTH

6.1. PesynpTaToM npeaocTaBieHUs MyHUITUTIATBHON YCIYTH SIBISIETCS:

- TpemocTaBlieHHe WH(GOPMAIMKA O TOPSJIKE TPOBEJACHHUS TOCYIapCTBEHHOW HMTOTOBOM
aTTecTalliy 00yJaroIIMXcsi, OCBOUBIINX 00pa3oBaTelbHbIE TPOrPaMMbl OCHOBHOTO OOIIETO U CPEAHETO
obmero oOpa3oBaHus, B TOM 4ucie B (OpME OCHOBHOTO TOCYJApCTBEHHOTO JK3aME€HAa M €IUHOTO
rOCyIapCTBEHHOTO YK3aMEHa;

- yBeAOMJICHWE 00 OTKa3e B TIPEJOCTaBICHHUH WH(DOPMAIIMA O TIOPSIKE TPOBEICHUS
TOCY/IapCTBEHHOW WTOTOBOW aTTECTAllMd OOYYAOIIMXCs, OCBOUBIINX 00pa3oBaTelbHbIE MPOTPAMMEBI
OCHOBHOTO OOIIEr0 H CpeaHero oOmiero oOpa3oBaHus, B TOM 4YucClIe B (opMe OCHOBHOTO
rOCY/IapCTBEHHOTO SK3aMEHa M €IUHOTO FOCYIapCTBEHHOTO dK3aMeHa, B COOTBETCTBHH ¢ [Ipminoxkennem
Neo 4 x AAMUHUCTPATHBHOMY PETJIAMEHTY.
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7. Cpok npenocTaBjieHHs] MYHUIIUTIAJIbHOM YCJIYTH

7.1. OOmmii CpOK TMpPenOCTaBICHUS MYHHLIMIIAIBHOM YyCIYrd, HpU JIMYHOM OOpalieHuH
3asiBUTENS — 1 paboyuwmii 1eHb.

B ciyuae oOpaiieHus 3asBUTENS IOCPEACTBOM MOYTOBOM CBS3U HIIM B DJIEKTPOHHOM BHJE CPOK
IPEOCTaBICHUS] MyHULIUIIAJIBHONW YCIYTH COCTaBIISIET — 5 pabounx JHEH co JHs perucTpaliy 3ampoca.

B cnyyae mpezacraBieHust 3asgBUTENEM JOKYMEHTOB 4Yepe3 MHOTO(DYHKIIMOHAIBHBIN IEHTP N
HalpaBJIeHUsl 3alpoca B JJIEKTpOHHOM Buze, mnocpenctsoM PIITY, cpok mnpenocraBieHus
MYHULIMIIAJIbHON YCIIyTH UCUUCIISIETCS CO IHA NTOCTYIUIEHU (pEerucTpanuu) 10KyMeHToB B Opras.

MHoro¢yHKIIMOHAIBHBIN LEHTp oOecneunBaeT nepenady 3asBiIeHHUs U JTOKyMeHTOB B OpraH B
CPOK, HE IIPEBBIIAIOIINX 2 paboyux AHEH, CO THS MX MOCTYIUICEHUS B MHOTO(QYHKIIMOHAIBHBIN LIEHTP.

7.2. Cpok BblJauu (HampaBieHMs) pe3yibTaTa MPEAOCTABICHHS MYHHLMIIAIBHOM YCIyru
3asgBUTENIO COCTaBJIIET HE Oojee 3 paboumMx THEH CO THS MPHUHATUS COOTBETCTBYIOILETO PEIICHUS
Opranom.

7.3. Ilepenaya B MHOTO(QYHKIIHOHAIBHBIM LIEHTP pe3ylibTaTra NpeAoCTaBICHUS MYHUIUIIAIBLHON
YCIYrd IO 3asBJICHUSM, HNOCTYNUBUIMM 4Yepe3 MHOrO(QYHKLIMOHAJIbHBIM LEHTP, OCYLIECTBISETCS HE
no3aHee 2 pabouux JHEH /10 OKOHYaHMS, YCTAHOBJIEHHOI'O JEHCTBYIOIIUM 3aKOHOJATEIbCTBOM CpOKa
IPEAO0CTaBICHUS] MyHULIUIIATBHON YCIyTH.

MHoOropyHKIIMOHAIBHBIN LIEHTP OCYLIECTBIISET Bblauy 3asiBUTEIIIO PE3yJbTara Mpe10CTaBICHUS
MYHUIUNAJIBHON YCIYIM B TEUYEHUM CpPOKAa XpaHEHHs TIOTOBOIO pe3ylbTara, IMpeIyCMOTPEHHOIO
COIVIAIICHHEM O B3aUMOJICHCTBUU MEXITYy MHOTO(DYHKIIMOHAILHBIM IIEHTpOM 1 OpraHom

7.4. Cpok MpUOCTAaHOBIICHUS NPEOCTABICHUS MYHUIUIIAIBHON YCIyTH HE IPELYCMOTpPEH.

8. IlepeyeHb HOPMATHBHBIX IPABOBBIX AKTOB, PeryJIHPYIOIIHMX OTHOIIEHN S, BOSHUKAIOLIHE
B CBI3U C NIpe0CTaBJIeHHeM MYHHMIMIAJIbHON yCJIYyru
8.1. IlepeueHb HOPMATUBHBIX IPABOBBIX AKTOB, PErYJIUPYIOLIUX  IPEJOCTaBICHUE
MyHULIMNIaIbHOU yeimyru pasmelteH Ha EIII'Y, PIIT'Y u opunmansuom caiite Oprana.

9. UcuepnbiBaouii mepevyeHb JOKYMEHTOB, HEOOXOAMMBIX B COOTBETCTBHUH €
HOPMATHBHBIMH IIPABOBBIMH AKTAMM JIJIsl IPEI0CTABJICHNS MYHHIIMIIAJIBHON YCJIYIH U YCJIYT,
KOTOpbIE SIBJISIOTCS HEOOX0AUMBIMU U 0013aTeIbHBIMHU J1JIS1 IPEA0CTABJIEHUSI MYHHIMNIAJIbHOM
YCJIYTH, MOJJIe/KAIUX NPeI0CTABJICHUIO 3asiBUTEIEM, B TOM YHCJIe B JIEKTPOHHOI (opme

9.1. [IlepeyeHb JOKYMEHTOB, OOs3aT€IBHBIX K TPENOCTABICHUIO  3asBHTENEM, IS
MPEA0CTaBICHNUS MYHULIUTTAIbHON YCITYTH !

1) 3asBnenue (IIpunoxenune Nel k AIMUHUCTPAaTUBHOMY PErJaMeHTy);

2) TOKYMEHT, YOCTOBEPSIIOIINIA TUUHOCTD 3asBUTENS (IPEICTABUTEINS 3asIBUTENS);

3) AOKYMEHT, MOATBEPKAAIOIINN TOJTHOMOYHS MPEACTaBUTENS 3asBUTENS, YIIOJHOMOYEHHOIO Ha
nojadyy JOKYMEHTOB U TOJYy4YeHHE pe3yibTaTa MPeNoCTaBICHUS MYHHUIMMNAIBHON ychnyru (B ciydae
oOpallieHus1 IpeICTaBUTEIs 3asiBUTENS);

4) cornacue 3asiBUTeNeH Ha 00pabOTKy MePCOHATBHBIX JaHHBIX.

9.2. 3asBrIeHME MPEIOCTABISIETCS] B €IMHCTBEHHOM 3K3eMIuIsipe. JJoKyMeHTBI, HEOOXOIUMBIE JITIst
MPEI0CTaBICHNUS MYHULIMTIAIBHOW YCIYTH, MPEAOCTABISIOTCS B IBYX AK3EMIUISIpax, OJUH U3 KOTOPBIX
JOJKeH ObITh MOJUIMHHUKOM. [lOAMIMHHUK MOKYMEHTa MpPENOCTaBIIAETCS TOJIBKO JUIsl IpOCMOTpa B
Havaje TMPENOCTABICHUS MYHUIUMIAIBHON YCIYyTH C 0O0s3aTeNbHBIM BO3BPAaTOM  3asSBUTEINIO.
JonyckaeTcs npenocTaBieHne HOTapUAJIBHO 3aBEPEHHON KOITUH JOKYMEHTA.

@opMBI JOKYMEHTOB [JIsl 3allOJHEHHs] MOTYT OBITh MOJIYYEHBI 3asBUTENEM MPH JTHYHOM
oOpaimiennn B Opran wid MHOTOQYHKIIMOHAJIBHBIM LIEHTP, B 3JEKTPOHHOW (hopme Ha OpUIIHAIBHOM
BeO-caiite Oprana, EIII'Y, PIIT'Y.

9.3. 3asBHUTENIO TPEAOCTABISETCS BO3MOXKHOCTH ITOJIa4M 3asiBICHUS B DIIEKTPOHHOH (hopme
nocpeactsoM PIIT'Y. Ilpu HampaBiieHUM 3asiBUTENIEM 3asBJICHUS O NMPEAOCTABIECHUM MYHHIMUIIAIBHOU
ycnyru nnocpeactsoM PIIT'Y, 3asBuTens BopaBe NpeaOCTaBUTh B AJIEKTPOHHOM BHJI€ UHBIE TOKYMEHTHI,
npenycMoTpennble myHkToM 9.1, Tlpu HampaBieHum 3asBuTeleM (TPEICTaBUTENIEM 3asBHTEIS)
3asBJICHUS O MPENOCTABICHUH MYHUIUNAIbHOW  yciayrm mocpeactBoM  PIIIY,  mokymeHT,
YVAOCTOBEPSIOMIUNA JTHYHOCTh 3asSBUTENS HE TPEOyeTcsl, JOKYMEHT, MOATBEPIKAAIONIUN TOTHOMOYHS



MPEACTaBUTENSI JIOJDKEH OBITh TOMANWCAH YCWICHHOW KBaJTH(UIIMPOBAHHOW TOANUCHIO OpraHa,
BBIJIABIIIETO JOKYMEHT, IN00 HOTapuyca. B ciyuae He mpenocTaBleHus BBIIIICYKa3aHHBIX JIOKYMEHTOB B
9JICKTPOHHOM BHJIE, 3asBUTENI0 TocpencTtBoM «Jlmunoro kabunera» nHa PIII'Y HanpaBnsercs
YBEJOMIICHME O HEOOXOJAMMOCTH TMPEJOCTABJICHHUS TOJHOTO KOMILIEKTa JOKyMeHTOB B Opras,
MPEAOCTABIIAIONIMN MYHUIIMITAIBHONW yCIyry, Ha OyMa)XHOM HOCHTEJE, COIVIACHO YCTaHOBJIEHHOTO
Cpoka.

10. UcuepnbiBaronuii nepedeHb JOKYMEHTOB, HEOOX0AMMbIX B COOTBETCTBHH C
HOPMATHBHBIMH MPABOBBIMM aKTAMMU J/1JIsl IPEI0CTABJICHNSI MYHHIIMIIAJIBHOMN yCJIYyI'H, KOTOpPbIE
HAXO/SITCS B PACHIOPSIZKEHUHU TOCYIaPCTBEHHBIX OPraHOB, OPraHOB MECTHOI'0 CAMOYIIPaBJIeHUs U
HHBIX OPraHoOB, YYACTBYIOIIHX B MPEI0CTABJICHUN MYHUIIUNIAJIbHON YCJIYTH, U KOTOpPbIE
3asiBUTE/Ib BIIPpaBe NPeJACTABUTH, B TOM YHCJe B 3JIeKTPOHHO# opme
10.1. Jlns mpenocTaBiieHUS MYHUIIUIAIBHOW YCIYTH, IOKYMEHTBI, KOTOpPbIE€ HAaxXOIATCS B
PaCHOPSDKEHUH TOCYJIAPCTBEHHBIX OpPraHOB, OPraHOB MECTHOTO CAaMOYIIPABJICHUS W HWHBIX OPraHoOB,
YYaCTBYIOIIMX B IIPEIOCTABIEHUU MYHUIIMIIAIBHON YCIYTH HE TPeOyIOTCSI.

11. Yka3anue Ha 3anpeT TPeOGOBATh OT 3asiBUTEJIsI

11.1. Opran, npeJocTaBIAIONMI MyHUIIMIAIBHYIO YCIYT'y HE BIIpaBe:

- TpeOOBaTh OT 3asABHUTENS IPEICTABICHHUS TOKYMEHTOB M CBEIEHHUH, HE OTHOCAIIMXCS K
TEPPUTOPUAIIBHOMY pa3MELEHUIO, BHELIHEMY BHIYy W TEXHUYECKMM IapamMeTpaM pPEKJIaMHON
KOHCTPYKIMHU, & TaKK€ B3MMaTh IIOMHMO TIOCYJAapCTBEHHOM IIOIUIMHBI JOIOJHUTENBHYIO IUIATY 34
HOJArOTOBKY, O(OpMIIEHHE, BbIJauy pa3pelleHuss M COBEPLICHWE HWHBIX CBA3aHHBIX C Bblladyel
pa3penieHus IeCTBUIA;

- OTKa3blBaThb B NPUEME 3aIpOCa M HHBIX JOKYMEHTOB, HEOOXOIUMBIX JJIsl MpPEIOCTaBIECHUS
MYHULIMNIAJIBHOW YCIIyTH, B Cly4yae, €CiM 3alpoc U JOKYMEHTbl, HEOOXOAUMBIE ISl MPEAOCTaBICHUS
MYHUIUNAIBHONM YCIYTH, HOJaHbl B COOTBETCTBUM C MH(OpMaLuel o cpokax U IMOpsAIKe
MpEeI0CTaBICHUS MYHUIIMITAIbHON yCiyTH, onyosmnkoBanHoi Ha EINI'Y, PIIT'Y, Ha odunmansHoM caiite
Oprana, MpenOCTaBISIOIIETO  MYHHLIMIAIBHYIO  YCIYTy, OpraHu3alMi, Yy4YacTBYIOIIUX B
IIPENOCTABICHNH MYHULIMITIAJIBHON YCIYTH;

- OTKa3bIBaTh B MIPEAOCTABICHUY MYHUIIUIIAIBHOW YCIYTU B CIy4ae, €CI 3alpoc U JTOKYMEHTHI,
HE0OXO0UMBIE JUIs IPEAOCTaBICHNUS MYHUIIUIAIBHOM YCIYTH, TOAaHbI B COOTBETCTBUHU ¢ MH(OpMaLnei
0 CpPOKax U MOps/IKe MPeI0CTaBICHU MyHULIUIIAIBHOM yciyru, onyonukoBanHoi Ha EINIY, PIIT'Y, Ha
opuranbHoM caiite OpraHa, NpPeIOCTaBISAIONIEr0 MYHUIMNAIbHYIO YCIYTy, OpraHHu3aiuii,
Y4acTBYIOIIMX B IIPEIOCTABIEHUN MYHUIIUIIAIILHON YCIIYTH;

- TpeOOBaTh OT 3asiBUTEIIS COBEPIICHUSI MHBIX JEUCTBUMN, KPOME MPOXOKICHUS WACHTUPUKAUU
U ayTeHTH(UKAIMU B COOTBETCTBUM C HOPMATHBHBIMM MpaBOBbIMH akTamu Poccuiickoit denepanuu,
yKa3aHus LeJIH NpUeMa, a TakykKe NpeJoCTaBICHHs CBeIeHNI, HEOOXOAUMBIX JUIsl pacdyeTa JJINTEIbHOCTH
BPEMEHHOI'0 UHTEpBaJa, KOTOPBIH HEOOX0IMMO 3a0pOHHUPOBATH JUIsl TPUEMA;

- TpeboBaTh MpPEACTaBICHUS JOKYMEHTOB U HH(OPMALUU WM OCYLIECTBICHUS JIEHCTBUM,
IIPEICTABIICHUE WIH OCYIIECTBICHUE KOTOPBIX HE MPEIyCMOTPEHO HOPMATUBHBIMU IIPABOBBIMHU aKTaMH,
PEryIupyIOMMMH OTHOLIEHUS, BOZHUKAIOIME B CBSI3H C MMPEAOCTABICHUEM MYHUIIMIIAIIBHBIX YCIYT;

- TpeboBaTh NPEACTABICHUS JIOKYMEHTOB M MH(OpMAIMH, KOTOpbIE B COOTBETCTBHH C
HOPMaTUBHBIMU MpaBoBbIMU akTamMu Poccuiickoit ®enepannu u Pecriydnuku KpeiM, MyHHIIMTATBHBIMU
IIPABOBBIMU AaKTaMHM HaxoIATCs B pacnopspkeHun OpraHa, NPEeAoCTaBISIIOIIET0 MYHHUIMIAIBHYIO
yCIyry, HHBIX TOCYJapCTBEHHBIX OpraHOB, OpPraHOB MECTHOTO caMmMOymlpaBiieHus u (Win)
MOABEAOMCTBEHHBIX OpraHM3allii, Y4YacTBYIOIIMX B IPEJOCTABICHUM TOCYAAPCTBEHHBIX WIIH
MYHHUIMIIAJIBHBIX YCIYT, 32 UCKIOYEHUEM JTOKYMEHTOB, YKa3aHHBIX B 4acTH 6 ctaTeu 7 denepanbHOro
3akoHa Ne 210-D3;

- TpeboBaThb OT 3asBUTENS IMPEIOCTABIEHUS JIOKYMEHTOB, IOATBEPKAAIOIINX BHECEHUE
3asiBUTEJIEM IUIATHI 3a MPEAOCTaBICHUE MYHUIIMIIAIILHON YCIIyTH;

- TpeboBaTh OT 3asgBUTENS OCYIIECTBICHUS JACHUCTBUHA, B TOM YHCIIE COTJIaCOBaHUH,
HEOOXOJUMBIX JUIS TOJYYCHHS MYHUIMIAIBHON YCIyrd M CBSI3aHHBIX C OOpalleHuEeM B WHBIC
rOCYyapCTBEHHBIE OPIaHbl, OPraHbl MECTHOIO CaMOYIPABJICHHs, OpPraHM3alUH, 3a MCKIIOYECHUEM
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NOJY4YEeHUsl YCIYI U TOJIyd4eHHs JOKYMEHTOB M HWH(POPMALMHU, IPEJOCTaBIAEMBIX B pe3yjIbTaTe
NPEJOCTAaBIICHHUS TAKUX YCIYT, BKJIIOUEHHBIX B NIEPEYHH, yKa3aHHbIe B 4acTu 1 crathu 9 dexepanbHOrO
3akoHa Ne 210-D3;

- TpeOOBaTh OT 3asBHUTENS IMPEICTABICHHUS TOKYMEHTOB M MH(OpMAIUHN, OTCYTCTBUE M (WJIN)
HEJIOCTOBEPHOCTh KOTOPBIX HE YKa3blBAJIMCh IPHU MEPBOHAYAIBHOM OTKa3€ B IpPUEME JIOKYMEHTOB,
HEOOXOMUMBIX Ui TMPENOCTABICHUS MYHHLIMIAIBHOM  yciyrd, Ju00 B  NPeroCTaBICHUU
MYHUIUIAIBHON YCIYTH, 3a MCKIIOYEHHUEM CIIy4aeB, MPEIyCMOTPEHHBIX MOANMYHKTAMU «@» - «I»
nyHkTa 4 yactu 1 crarbu 7 @enepanpHoro 3akoHa Ne 210-D3.

12. UcyepnbiBaouIuii nepeyeHb OCHOBAHMI 1JIsl 0TKA3a B MpUeMe JOKYMEHTOB,
HEeOOXO0AUMBIX /IJIfl MPeA0CTABJIEHUA MYHHIMNIAJIBHON yCIyru

12.1. OcHoBaHus i OTKa3a B TpHEME JOKYMEHTOB HEOOXOIMMBIX [UIsl MPEAOCTABICHHUS
MYHHITUTIATBHON YCIYyTH OTCYTCTBYIOT.

12.2. OcHoBanmeM /JJsi OTKa3a B NIpHUEME K PACCMOTPEHHUIO OOpalleHus 3a IOydYeHHEM
MYHUIIUNIAJIBHOM yCIAYTM B DIEKTPOHHOM BHJE SABISETCS HalW4he MOBpexAeHU ¢aiina, He
MO3BOJISIONIMX TIONYYUTh JOCTYNl K HWH(GOpPMAIMU, COJEp)KaIlehHcs B JIOKYMEHTE, OTCYTCTBUE
AIICKTPOHHOM TTOIMUCH 3asIBUTEIIS.

12.3. OcHoBaHMsIMH I OTKa3a B TMPUEME JOKYMEHTOB 3asgBUTENS  CICIUAIHCTOM
MHOTO(YHKIIHOHATBHOTO IEHTpa SIBISETCS OTCYTCTBUE JIMOO OTKa3 B MPEJOCTABICHUHU 3asBUTEIEM
OpUTHHAJA JTOKYMEHTA, YJOCTOBEPSIOUIETO JUYHOCTh 3asIBUTENS, MPEICTABUTENS 3asgBUTEISI, a TaKKe
MPEIOCTaBIICHUE HEIEHCTBUTEIBHOTO JOKYMEHTA, YIOCTOBEPSIONIETO JIMYHOCTD 3asiBUTEIIS.

13. UcuepnbiBalomuii nepevyeHb OCHOBAHMI /IUIsl IPUOCTAHOBJIEHUS WU 0TKa3a B
NpeJ0CTABJIeHUN MYHHIIUNIAJIBHOM yCJIyrH

13.1. OcHoBaHusi A8 TPUOCTAHOBICHUS HPEAOCTABICHUS MYHHMLMIAIBHOM  yCIyru
OTCYTCTBYIOT.

13.2. OcHoBaHueM JyIg OTKa3a B MPEJOCTaBICHUN MyHULIUTIAIBHON YCIYTH SBISETCS:

1) 3asgBHUTENh HE COOTBETCTBYET TPEOOBAHUAM, YKa3aHHbIM B M. 2.1. AIMHHHUCTPATHBHOTO
pErIaMeHTa;

2) HaJMYMe B 3aSABICHHM M TPUIATaeMbIX K 3asABJICHUIO JOKYMEHTAaX HEOrOBOPEHHBIX
VICIIPABJICHUH, CEPbE3HBIX MOBPEKICHHM, HE MO3BOJISIIOIIMX OJHO3HAYHO UCTOJIKOBATh UX COJEPIKaHUE,
NOJYUCTOK JIMOO TNPHUIMCOK, 3aUYE€pPKHYTHIX CJIOB (B Cily4ae HampaBieHMs 3asBJICHUS U KOMIUIEKTa
JIOKYMEHTOB IOCPEACTBOM ITOYTOBOM CBSI3H, B JIEKTPOHHOM BUJIE).

14. Ilepeyensb yciayr, KOTOpbIe IBJISIOTCA HEO0OXOAMMBIMHU U 00513aTeIbHBIMH I
NPeJ0CTABICHUSI MYHUINIIAJLHON YCIyTH
14.1. Vcnyru, KoTOphle SBISIOTCS HEOOXOAMMBIMH M O0S3aTEIbHBIMU JUIS NPEAOCTaBICHUS
MYHUILIMIIAJIbHON YCIYTH OTCYTCTBYIOT.

15. Iopsiiok, pa3Mep M OCHOBAHUSI B3UMAHUS IOCYAAaPCTBEHHOM MOMJIMHbBI HJIM MHO
IUIaThl, B3MMAEMOii 32 Npe10cTaBJIeHue MYHHIMIIAJIBHON yCIyru
15.1. TocymapcTBeHHass TMONIUIMHA WJIM WHAs IU1aTa, B3MMaeMas 3a MpPEIOCTaBlICHUE
MYHHUIUIIAIBHON YCIYTH OTCYTCTBYET.

16. Mopsaok, pa3Mep ¥ OCHOBAHUS B3MMAaHMS MJIATHI 32 MPEI0CTABJIEHHE YCJIYT, KOTOPbIE
SIBJISIIOTCH HEOOXOAUMBIMH H 00513aTeIbHBIMH JIS1 IPEAOCTABJIEHUSI MYHMIMIIAJIbHON YCIyTH
16.1. Iimara 3a mpemoCTaBIICHUE yCIyT, KOTOPBIE SBJSIOTCA HEOOXOTUMBIMU U 00s3aTeIIbHBIMH
JUTSL IPEIOCTaBICHUSI MyHULIMIIATBHON YCIYyTH OTCYTCTBYET.

17. MakcuMaIbHBIil CPOK 0:KMIAHUS 3asiBUTE/Isl B 0YepeIu NMPH Mojaye 3anpoca o
NpeaoCcTaBIeHUH MYHHIIUNIAJILHOM YCJIYTU U NMPHU NOJYYeHUHU pe3y/bTATa NpeaoCcTaBIeHHA
MYHHUIMTIATBHOM YCIYTH



17.1. Bpemst oxugaHus 3asBUTEIS B OuYepeAM MPHU IOAade 3ampoca O MPeAoCTaBICHUH
MYHHUIIUTIATLHOW YCIYTH W TMPU MOTYYCHHH Pe3yJbTaTa MPEJOCTABICHUS MYHUIIUIAIBHON YCIyTH HE
JIOJDKHO MPEBBIIATh 15 MUHYT.

WNuBanuipl npUHUMAIOTCSI BHE OYEPE/IH.

18. Cpok 1 nopsiI0K perucTpaluM 3anpoca 3asiBUTEJIsl 0 PeI0CTABJICHHHU
MYHUIIUNIAJIbHOM YCJIYTH, B TOM YHCJIe B 3JIEKTPOHHOI dopme

18.1. Peructpanus 3asiBieHus, noctynusiiero B Opras, ocyiecTBisieTcs B TeueHue 1 padbodero
JHS, C JaThl €ro IOJy4YeHUs JOJDKHOCTHBIM JinnoM Oprana. Perucrpanus ocyliecTBISETCS IyTEM
MPOCTABJICHUS. OTMETKU Ha 3asBJIICHUU (AaTa Mpuema, BXOASIINNA HOMEp) U PETUCTPALlUU 3asBIICHUS B
YKypHaJIe PETUCTPaLlUU.

18.2. 3asBieHne U JOKYMEHTHI, ITOIaBaeMbIe Yepe3 MHOTODYHKITMOHATBHBIA IICHTD, MEPEIAI0OTCS
B OpraH B CpOK, HE IPEBBIIAIOINHN 2 pabo4nx JHEH, u perucTpupyrorcss OpraHoM B 3TOT Ke JICHb.

18.3. Ilpu HampaBieHUU 3asiBUTENIEM 3asBICHUS O MPEIOCTAaBICHUN MYHULIUIATHHONH YCIyTU B
aekTpoHHON ¢opme mocpenctBom PIIT'Y, Opran B Teuenune 3 pabodyux AHEH CO JTHS TOTYUCHHS
YKa3aHHOTO 3asBJICHMsI HANpaBIsSeT 3asABUTENIO yBEIOMIICHHE B «IM4YHbIM kaOuHet» Ha PII'Y, o
HEOOXOIMMOCTH TpencTaBieHust B OpraH [OKYMEHTOB, YKa3aHHBIX B myHKTe 9.1. HacTosmiero
AJIMUHUCTPAaTUBHOTO pErJlaMeHTa, Ha OyMaXHbIX HOCHUTENSX C YKa3aHHEeM JaThl, BPEMEHU HUX
IIPEIOCTaBIIEHUS U MecTa HaxoxaeHusa Opraxa.

19. TpeboBanus K NOMelIeHUSIM, B KOTOPbIX NPEI0CTABIAETCA MYHHUIIUNIAIbHAA YCJIYyra, K
3aJ1y 0°KMJIAHHUS, MeCTaM [JIsl 3a110JTHEHHUSI 32a1IPOCOB O MPeJI0CTABJIEHMU MYHUIIMIIAJIBHOM YCJIyIH,
HH(OPMALMOHHBIM CTEHJAaM ¢ 00pa3laMH UX 3aM0JHEHUS U NlepeYHeM JOKYMEHTOB,
He00XO0MMBIX /ISl IPeA0CTABICHUS] MYHUIIUNIAJIBHOM YCJIYTH, B TOM 4HcJe K o0ecrevyeHHIo
AOCTYITHOCTH /ISl HHBAJIN/I0B YKA3aHHBIX 00bEeKTOB B COOTBETCTBHH € 3aKOHOAATeIbCTBOM
Poccuiickoii @enepanyu 0 CONUAILHOM 3a1IMTe HHBAJIU/I0B

19.1. B nensix obecrieueHus] KOHPHUIACHIIMAIHLHOCTH CBEICHUI BEIETCS MPUEM TOIBKO OJHOTO
3agBuTens. OIHOBpEMEHHOE KOHCYJIbTUPOBaHME MU (WIM) TNpHEeM JByX U Oojee 3asBUTENEH He
JIOTTYCKaeTCsl.

PabGouee mecro cneumanucta OpraHa  (CTpykTypHoro  mozpasieneHuss — Oprana),
HEINOCPE/JICTBEHHO YYaCTBYIOUIETO B TPEJOCTABICHUM MYHMIMIIAIBHOW YCIYrd, JODKHO OBITh
000pyJIOBaHO TEPCOHANBHBIM KOMIIBIOTEPOM C BO3MOXHOCTBIO JIOCTyMa K HEOOXOAWMBIM
MH(GOPMallMOHHBIM ~ 0a3aM  JIaHHBIX, T[€YATAIOIIUM, KCEPOKONHUPYIOUIMM W  CKaHUPYIOIIUM
yCTpOHCTBaMU, UMETh HH(POPMALIHIO O (GaMUIIMH, UMEHU U OTYECTBE CIELUAINCTA, OCYLIECTBISIONIETO
IIPUEM 3asIBUTENEH.

Bxon B 3manme OpraHa [okeH ObITb OOOpYJOBaH BBIBECKOM C yKa3aHHEM IIOJIHOTO
HauMmeHoBaHus OpraHa, ajpeca, Homepa TenedoHa s CIPaBOK, IPUEMHBIX JTHEH.

3agBurenu, odpatusiirecs B Oprad, HEMOCPEICTBEHHO HH(DOPMUPYIOTCS:

-00 HcyepnbIBAIOUIEM IEpeYHe JOKYMEHTOB, HEOOXOJUMBIX JJs  MPEJOCTaBIICHUS
MYHUIIMIIAJIBHON YCIIYyTH, UX KOMIUIEKTHOCTH;

- 0 MOPSIIKE OKa3aHHsI MyHHUIMMIAIbHOM YCIIyTH, B TOM YHCJE O JIOKYMEHTax, He TPeOyeMbIX OT
3asiBUTEIIS IPU [IPENOCTABIEHUN MYHULIUIIATBHON YCIYTH;

-0 TMpaBUIBHOCTH O(OPMIIEHHS JOKYMEHTOB, HEOOXOIUMBIX IS  MPEJOCTaBICHUS
MYHUIUTAIBHON YCIIyTH;

- 00 UCTOYHHKAX MOJIyUYEHHUsI JOKYMEHTOB, HEOOXOIUMBIX JUIsl IPEAOCTABICHNUS MyHUIIUTIAIBbHOM
yCIIyTH;

-0 TMopsjake, cpokax oQopmIIeHHS JOKYMEHTOB, HEOOXOIUMBIX [JIs MPEeAOCTaBICHUS
MYHUIIMIIAJIbHON YCIIyTH, BO3SMOYKHOCTH UX IOJIY4ECHHUS,

- 00 HCYepIbIBAIOIIEM I€peYHE OCHOBAHHWM JUIsl OTKa3a B MPENOCTAaBICHUH MYHHUIMIAIbHOMN
YCIIYTH.

19.2. TlomMerieHwsl, B KOTOPBIX MPEIOCTABIIICTCS MyHHUIIATIATbHAS YCITyTa:

- NPEANOYTUTENBHO PA3MEIAIOTCS HAa HWKHUX 3TaXaX 34aHUNA, WO B OTAEIBHO CTOSIIMX
30aHMSIX, U JOJDKHBI ObITh 00OpPYIOBAaHBI OTIEJIBHBIM BXOJOM. PacrosiojkeHue BbIIIE MEPBOrO 3Taxa
JIOMYCKAeTCsl NPU HAIWYMM B 3[aHUU CHENUATbHO OOOpPYIOBAHHOIO JU(Ta WMIM MOAbEMHHKA IS



WHBAJIMIOB M UHBIX MaJOMOOWJIBHBIX TpYII HaceleHus. Bxoabsl B momemieHus 0O0OpYyIyIOTCS
NaHIycaMH, PACHIMPEHHBIMH MPOXOJaMH, MO3BOJISIONIUMH OOECIeYUTh OECHpensTCTBEHHBIH IOCTYII
WHBAJINJIOB, BKJIIOYasi HHBAJIUOB, HCIOJB3YIOLINX Kpeciaa-KOJSCKU;

- JIOJDKHBI COOTBETCTBOBATh CAHUTAPHO-TUTHEHHMUYECKUM, NMPOTHBOIMNOXKAPHBIM TPeOOBAHUAM H
TpeOOBaHUSM TEXHUKU OE30MaCHOCTH, a TaKKe 00ecreuynBaTh CBOOOIHBIN JOCTYN K HUM MHBAIUIOB U
MaJIOMOOUJIBHBIX TPYIIIT HACEJICHUS;

- 000pyayIOTCSI CBETOBBIM HH(GOPMAIIMOHHBIM Ta0JIO;

- KOMILJICKTYETCS HEOOXOIUMBIM 000pYyIOBaHHEM B LEJSAX CO3JaHUs KOM(OPTHBIX yCIOBUH IS
nojydyaresied MyHUIUIIAIbHOW YCITyTH;

- JOJDKHBI OBITH OOOPYIOBaHBI YCTPOWCTBAMH JJISi O3BYYMBAHHS BH3YAJIbHOW, TEKCTOBOU
uH(pOpMallMK, a TaKXKe HAJIIMUCSIMHU, 3HAKAMU M HHOM TEKCTOBOW U rpaduueckoil HHpopMaIuei,
BBINIOJIHEHHBIMH pebepHO-ToUueHHbIM mpudToM bpaiinsg u Ha KOHTpacTHOM (hOHE, B COOTBETCTBHHU C
NEHCTBYIOIMMU CTaHAAPTAMH BBIMOJIHEHHUS] M Pa3MEIlEeHUs TaKUX 3HAKOB, a TaKKe BHU3YyalbHBIMU
MHAMKATOpaMH, MpeoOpa3ylolMMU 3BYKOBBIE CUTHAJIbI B CBETOBBIE, PEUEBBIE CHUTHAJIBI B TEKCTOBYIO
Oerymryro cTpoky. ObecrneunBaercs AOMYCK CypAONEepeBOUUKa U TU(DIOCYpIOTIEPEBOUUKA.

19.3. TpeboBanus K 3211y OKUJAHHUS.

MecTa oxunanus J0HKHBI ObITh 000PYIOBaHbI CTYIBSIMU, KPECETbHBIMU CEKIIMSIMH, CKAMbSIMH.

KonngecTBo MecT 0XHIaHUS ONPEesieTcst UCXOAsd U3 (PaKTHUECKOW Harpy3KH U BO3MOYKHOCTEH
JUTSL UX pa3MeIeHUs.

19.4. TpebGoBaHus K MecTam JJjsl 3allOJHEHHUsI 3alPOCOB O MPEJOCTABICHUH MYHUIUITAIHHON
YCIIYTH.

Mecrta juig 3amoJHEHUS JOKYMEHTOB JOJDKHBI OBITH 0OOpYHOBaHBI CTYJbSMH, CTOJIaMU
(croiikamu) u oOecreyeHbl O0Opa3llaMyd 3amOJHEHUS JOKYMEHTOB, ONaHKaMU 3asBICHUH U
KaHLETSPCKUMU PUHAAIEKHOCTIMHU.

19.5. TpeboBanus k WH(DOPMAIMOHHBIM CTEHJAM C OOpa3llaMH WX 3alOJHEHUS M IEePECYHEM
JIOKYMEHTOB, HEOOXOIUMBIX IS [IPEIOCTABICHUS MYHULIUIIAJILHOW YCIIyTH.

Mecta 18  MHQOPMUPOBaHMS, TNpeAHA3HAYCHHbIE JJs O3HAKOMJICHUS 3asBUTENEeH C
MH(OPMaLlMOHHBIMU MaTepuantaMu, 000pyaAyOTcs HH(OOPMALIMOHHBIMU CTEHIaMHU.

Ha undopManmoHHbIX cTeHAaX WM MHPOPMAIIMOHHBIX TEPMHUHATIAX Pa3MEIIaeTcsi BU3yallbHas,
TEKCTOBass M MyJbTHUMeIUHHas UH(POpMalUs O MOPSJKE MPEIOCTaBICHUS MYHHUIMIAIBHOM YCIIYTH.
WNHpopMallMOHHbIE CTEHABl YCTaHABIUBAIOTCS B yAOOHOM [UIs TpaXKJAaH MeCT€ M JIOJIKHBI
COOTBETCTBOBATh ONTHMAJIbHOMY 3pUTEIBHOMY M CIIYXOBOMY BOCIPHUSATHIO 3TOH uHGpOpManuu
rpakIaHaMU.

19.6. TpeboBanust K OOECHEUEHUIO JOCTYMHOCTH [JIsi HMHBAJIWJOB B COOTBETCTBUU C
3akoHoarenbcTBOM Pocceniickoit denepanuu 0 COMaNbHOM 3aUTE UHBAJINWIOB:

- ycioBusl Juid  OECHpemsITCTBEHHOIO JocTyna K oObeKTaM, MecTaM OTAblxa H K
MPEIOCTABIIEMbIM B HUX yCIyTram;

- BO3MOKHOCTb CaMOCTOSITEIbHOIO IMEPEIBHKEHUS MO0 TEPPUTOPUH, HA KOTOPOW PacmoIOkKeH
00BEKT, BXOJa B Takhue OOBEKTHl M BBIXOJIa M3 HUX, MOCATAKU B TPAHCHOPTHOE CPEICTBO M BBICATKU U3
HEro, B TOM YHCJI€ C UCIOJIb30BAHUEM KpECIa-KOJISICKU;

- COIPOBOXKJCHHWE MHBAJIMJIOB, HMEIOIIUX CTOMKHE paccTpoiicTBa (QYHKIUU 3peHHs U
CaMOCTOSITENIbHOTO MEepPEBUKEHMSI, U OKa3aHUE UM ITOMOIIU Ha 0OBEKTE;

- coJieiicTBUEe MHBAIMAY MPH BXOJI€ B 3/IaHUE U BBIXOJI€ U3 HEro, MH(POPMHUPOBAHNE HHBAINA O
JOCTYIHBIX MapHIpyTax OOIIECTBEHHOTO TPAHCIIOPTA;

- 1yOnupoBaHHE HEOOXOIUMOM JUIsl MHBAJIUAOB 3BYKOBOM M 3pUTENIbHON MH(DOPMAIIUH, a TaKxKe
HaAMKUCeW, 3HAKOB M HMHOW TEKCTOBOW W Tpaduueckoid uHGOpMAlMU 3HAKAMU, BBIIOJIHEHHBIMU
penbedHO-ToueyHbIM mpudToM bpaiins, nomyck cypaonepeBoaunKka 1 TU(HIOCYpIOTIEPEBOUNKA;

- JIONyCcK Ha OOBEKThl COOAKU-TIPOBOAHMKA IPHU HAJTUYMU JIOKYMEHTa, MOATBEPKIAIOIIETO €e
crienMaibHOe 00ydYeHHUE U BbIIaBAEMOTro 1o (GopMe U B MOPSAKE, KOTOPBIE ONPEIENSIOTCs (GeepalbHbIM
OpraHOM HCIIOJIHUTEIbHON BIIACTH, OCYIIECTBISAIOMIMM (QYHKIMHM 1O BBIpaOOTKE M peaau3aluu
rOCyJapCTBEHHON MOJUTUKH U HOPMAaTUBHO-TIPABOBOMY PETYJIIMPOBAHUIO B chepe COIMaTbHON 3alUThI
HaCeJIeHUs;



- OKa3aHHE JOJDKHOCTHBIMHU JIMLAMH, IPENOCTABIIIOIIMMH YCIyry, MOMOIIM WHBAJINJAM B
IPeoI0JICHNH 0apbepoB, MEIIAIONINX MOTYYESHUIO UMH YCIYT HApaBHE C IPYTMMU JIMLAMHY;

- BBIJIEJICHHE Ha BCEX MApKOBKAaxX OOLIETO MOJIb30BaHUS, OKOJIO OOBEKTOB M MECT OTJbIXa, HE
menee 10 mpoueHTOB MecT (HO HE MEHEee OJHOTO MecTa) Jjs OeCIIaTHON MapKOBKH TPAHCHOPTHBIX
CpeICTB, ymnpasiseMblx uHBamuaamu I, II rpynm, u TpaHCHOPTHBIX CPEACTB, NEPEBO3AIIMX TAKHX
WHBAIMIOB U (wiu) pgere-unBanuaoB. Ha rpaxnman w3 uucna wuHBamugoB I rpynmsr
pacnpoCTpaHAIOTCS HOPMBI HACTOSILEH YacTH B Nopsiake, onpenensemoM [IpasurensctBom Pocculickoin
Oenepanun. Ha yka3aHHBIX TPaHCHOPTHBIX CPEACTBAX JOJDKEH OBITH YCTAHOBJICH OIMO3HABATENbHBIN
3Hak «MHBamua» u uHbopmanus 00 3TUX TPAHCIOPTHBIX CPEACTBAaX JAOJDKHA ObITh BHECEHA B
(denepanbHBIN peecTp UHBAIHIOB.

- HaJuIexallee pas3MelleHue oO0OpyIOoBaHUS M HocuTenell MHpOpManuu, HEOOXOOUMBIX IS
oOecrieyeHns OECTIPEMSITCTBEHHOTO JJOCTYNAa MHBAIMAOB K 0OBEKTaM M YCIIyTraM C y4eTOM OrpaHHUYeHUI
UX JKU3HEJCATECIIBHOCTH.

B cnyyasx, ecnu cymiecTByromue 0OBEKThl HEBO3MOXHO MOJHOCTHIO MPUCIOCOOUTH C y4ETOM
noTpeOHOCTE MHBAIMIOB, 10 HMX PEKOHCTPYKLMM MM KalUTaJIbHOIO PEMOHTA, IPUHUMAIOTCA
COTJIACOBAHHBIE C OJHUM M3 OOIIECTBEHHBIX OOBEAMHEHUH HWHBAIUIOB, OCYIIECTBISIOMIUX CBOIO
JEATEIIBHOCTh HAa TEPPUTOPUU  IIOCENEHUS, MYHULUIAIBHOIO paiioHa, TOPOACKOrO OKpyra,
MUHHMAJIbHBIE MEPHI I 00eCTIeueHUs JOCTyIa MHBAIUIOB K MECTY MPEIOCTABICHUS MyHULIUTIAIEHON
ycayru Jau0o, KOrjga 3TO BO3MOYKHO, OOECIEUYHMTh IPEJOCTaBICHHE HEOOXOIUMBIX YCIYr 10 MECTYy
YKUTEJIbCTBA UHBAIN/IA WIN B JUCTAHLIMOHHOM PEKUME.

19.7. [omxHocTHBIE ML, paboTalole ¢ WHBAJIMAAMHU, NMPOXOIAT UHCTPYKTHUPOBAHUE WIIU
oOydeHue Mo BONPOCAM, CBSI3AHHBIM C OOECIEUYEHHUEM JIOCTYIHOCTU JJI1 HUX OOBEKTOB COLMAJIbHOM,
UH)KEHEPHOW U TPaHCIIOPTHON MH(PPACTPYKTYp U YCIIYT.

19.8. Ilpu Bxone B 31aHue, B KOTOpoM HaxoauTcss OpraH, IpeaoCTaBIISIONINA MYHHIIUIIATBHYIO
YCIIyTYy, YCTaHABIMBAETCS KHOIIKA BbI30Ba, IPEJHA3HAYCHHAs! U1 BbI30Ba OTBETCTBEHHOI'O COTPYIHMKA
C IEJIbI0 OKa3aHUsI HeOOXOAMMOM MOMOIIH 0 MPEAOCTABICHHIO MYHUIUITAIHHON YCIYTH TPaKIaHaM C
OTPaHUYEHHBIMH BO3MOXHOCTSAIMH. BX0oa ¥ mNepeiBH)KEHHE IO IOMEIIEHUsM, B  KOTOPBIX
OCYIIIECTBIISIETCSl IPUEM U BblJaya JOKYMEHTOB, HEOOXOIMMBIX Ui MPEAOCTABICHNUS MYHUIIMIIAIBHOM
YCIIyTH, HE TOJDKHBI CO3AaBaTh 3aTPyAHEHUN IS JIUL] C OTPAaHUYEHHBIMHA BO3MOKHOCTSIMHU.

20. IMoka3aTe/u AOCTYNHOCTH U KA4eCTBA MYHHIIUNIAIbHOMH YCIyTH

20.1. TTokazaTensiMu TOCTYITHOCTH TPEAOCTABICHISI MyHUITUTIAILHON YCITYTH SIBIISTFOTCS:

- IpPU NPEJOCTABICHUU MYHHUIUINAIBHOM YCIYyTH KOJHUYECTBO B3aMMOJIEHUCTBUHN 3asBUTENS C
JOJKHOCTHBIMU JiiaMu OpraHa, OTBETCTBEHHBIMM 3a NMPEAOCTaBICHUE MYHMIIMIIAJBLHOW YCIIyTd, HE
6oee 2-X pa3, MPOAOKUTETLHOCTh KaXKIO0r0 OOpallleHusl He MPEeBbIaeT 15 MUHYT;

- MYHULHMIIAIBHAS YCIYra MOKET IPENAOCTABIATHCS 110 IKCTEPPUTOPHAIBHOMY IPHUHIUIY Yepe3
M®LJ;

- BO3MOXHOCTb IIOJIy4EHHUS CBEICHHM O XOJ€ INPEIOCTaBICHUS MYHHUIMNAIBHOW YCIYI'H
nocpeactsoM PIIT'Y u EIII'Y (B cinydae nogauu 3asBieHus B 2JIeKTpOoHHOM Buae yepes EII'Y, PIITY),
JJIEKTPOHHOW TOYTH, a Takke 1o chpaBoyHbIM TenedoHam OpraHa, NPeIOCTaBISIONIETO
MYHUIUNAIBHYIO YCIYTY M JMYHOTO mocemeHuss Oprana, B yCTaHOBJIEHHOE TpapuKoM pabOThl BpeMsi.
[Tomy4yeHue cBeeHM 0 X0/1€ IPEIOCTABICHUS MYHHIIMIIAIIBHOW yCIyry myTeM ucnoisb3oBanus EIITY,
PIIT'Y BO3MOXHO B M1000€ BpeMsi C MOMEHTA MOJauu JOKYMEHTOB;

- MyHHIMMAJIbHAs YCIyra MpeloCTaBIIIeTCs MOCPEICTBOM MHOTO(YHKIMOHAIBHBIX IIEHTPOB B
COOTBETCTBUM C JAECUCTBYIOUIMM COTJIAIIEHUEM O B3aUMOACMCTBHMHM, 3aKIIOYEHHOM Mexay OpraHom u
I'BY PK «M®I1]»;

- TOJIy4YeHHE MYHHUIMIAIBHOW YCIYTM IMOCPEICTBOM 3aIlpoca O INPENOCTABICHUM HECKOIbKHUX
MYHHUIMITIAJIBHBIX YCIIYT, IOCPEACTBOM KOMIUIEKCHOTO 3aIpOca HE OCYIIECTBIISIETCS.

20.2. KauecTBO MpenoCcTaBIeHUs MYHHIMIIATBHOM YCIYTH XapakTepusyeTcs MpeAoCTaBICHHEM
MYHHUIMIIAJIBHON YCIYyTH B COOTBETCTBUM CO CTaHJIAPTOM MPEIOCTABIECHUS MYHULUIIAIIBHON YCIYTH, a
TaK)K€ OTCYTCTBUEM:

- 0€30CHOBATENbHBIX OTKA30B B MPUEME 3asBJICHUN O MPEJOCTaBICHUN MyHULIMIIAIBHONW YCIyTH
OT 3asBUTEJICH U B NIPEJOCTABICHUA MYHULIUIIAJILHON YCIyTH;



- HapyUIEHUI CPOKOB MPEAOCTABICHUS MYHUIIUITAILHOM YCITYTH;

- O4Yepeler MpU IPUEME 3asBICHUN O MPENOCTABICHUY MYHULUIIAILHON YCIYTd OT 3asiBUTEIEH
U BbIJIa4€ PE3yJIbTaTOB MPEAOCTaBICHHS] MYHUIIUIAIBHOMN YCIYTH;

- HEKOMIIETEHTHOCTH CIELUAINCTOB;

- kano6 Ha nedctBus (Oe3meicTBUE) MO0 HEKOPPEKTHOE, HEBHUMATEIHHOE OTHOIICHHE K
3aBUTENISIM CIEIMATNCTOB, OCYIIECTBISIONINX MPEIOCTABICHUE MYHHUIUITAIBHON YCITyTH.

21. Nuble TpedOBaHUsl, B TOM YHCJIe YYUTHIBAKOIIME 0COOEHHOCTH MPe10CTABIEHUS
MYHHIMIIATBHON YCJIYTH 110 IKCTEPPUTOPHATBHOMY NIPHHIMITY (B c/Iy4ae, eCId MyHUIHUIIAJbHASA
yciayra npeaocTaBJisieTcsi 0 IKCTEPPUTOPHAIbLHOMY NPHMHIMILY) H 0COOCHHOCTH NPe0CTABJICHUSA

MYHHMUIUNAJIBHON YCJIYTH B 3JIEKTPOHHOU (popme

21.1. MyHununangbpHasi yciiyra MOKET IPEJOCTaBIATHCSA IO AKCTEPPUTOPUAIILHOMY INPUHIUITY
yepe3 MOLI.

21.2. OcoGeHHOCTH TTPEIOCTABIICHUSI MYHUIIUTIATBHON YCIYTH B 3JIEKTPOHHOM BH/JIC.

[IpenocraBienne MyHUIIMOAIBHON yCIyrd B 3JIEKTpoHHOU ¢opme, mocpeactsom PIITY,
OCYILIECTBIISIETCS IIOCIIE €€ MEePEBOJIa B AJIEKTPOHHBIN BUJ B MOPSIKE, YCTAHOBJIEHHOM JIEHCTBYIOIIUM
3aKOHOJATEIBLCTBOM.

OOpamienue 3a MOJYYEHHMEM  MYHMLIMIAIBHOW  YCIYTM MOXET  OCYIIECTBISATBCS  C
MCIIOJIb30BAHUEM IEKTPOHHBIX JIOKYMEHTOB, IIOANNUCAHHBIX IEKTPOHHOMN MOANUCHIO B COOTBETCTBUHU C
TpeOoBanusiMu DenepasbHoro 3akoHa «OO0 snexTpoHHOW mnoamucu» ot 06.04.2011 Ne 63-O3 u
TpeboBanusiMu denepansHoro 3akoHa Ne210-D3.

3anpoc ¥ UHBIE JOKYMEHTbI, HEOOXOAMMBIE i NPEAOCTaBICHUS MYHULMIAIBHON YCIYyTH,
HOJIMCAaHHbIE IPOCTOH 3JIEKTPOHHOM MOANUCHIO U MOJAaHHbIE 3asBUTENIEM C COOII0AeHuEM TpeOOBaHUM
yactu 2 cratbu 21.1 m vactu 1 crateu 5 @PenepanbHoro 3akoHa «OO AJIEKTPOHHOM HOJIINUCH» U
TpeboBanusimu PenepanbHoro 3akoHa Ne210-D3, nmpu3HarOTCS pPaBHO3HAUHBIMU 3alpocy U HMHBIM
JIOKYMEHTaM, TOANMCAHHBIM COOCTBEHHOPYYHON TOJNUCHIO M IPEACTABICHHBIM Ha OyMa)KHOM
HOCHUTeNe, 32 MCKIIOYEHHEM CIIydaeB, €ciM (efepaJbHbIMU 3aKOHAMU WM WHBIMH HOPMAaTHBHBIMU
IIPAaBOBBIMU aKTaMH YCTAHOBJIEH 3alpeT Ha OOpalleHHe 3a MOJyYeHHEM MYHUIIMIAIbHOW YCIYI'H B
ANEKTPOHHOU (hopme.

B coorBerctBun ¢ nyHkroM 2(1) IlpaBun omnpeneneHuss BHUJIOB 3JIEKTPOHHOM MOJIKCH,
UCIOJIb30BaHUE KOTOPBIX JONYCKaeTcs MNpH OOpalleHMH 3a IOJIyYeHHEM TIOCYJapCTBEHHBIX U
MYHUIIMNIAJIBHBIX YCIIYT, YTBEPXKJIEHHBIX nocTaHoBlieHHueM [IpaBurtenscrBa Poccuiickoit @eneparuu ot
25 nrons 2012 r. Ne 634 «O BuIax a5IeKTPOHHOMU MOANKCH, UCIIOJIB30BAHUE KOTOPBIX AOIYCKAETCs IIPU
oOpallleHuu 3a MOJTYYeHHEM TOCYAApCTBEHHBIX W MYHHUIMNAIbHBIX YCIIyT» 3asBUTENb - (hU3HUECKOE
JMIIO BIIpaBe MCIOJIb30BaTh MPOCTYIO JIEKTPOHHYIO MOJMNHMCH B Ciydae, €Clid HIACHTU(DUKauus U
ayTeHTU(UKaLMs 3asBUTENs - (U3NYECKOro JMIa OCYIIECTBISIOTCS C HCIOJIb30BAHUEM €AMHOMN
CHUCTEeMbl WACHTU(GUKAMM W ayTeHTU(UKALMH, MPHU YCIOBHM, YTO MNPH BbLAAYE KIIOYA IMPOCTOU
AJEKTPOHHON MOJIMUCH JIMYHOCTh (PU3UYECKOTO JIMIA YCTAaHOBJIEHA MPU JIMYHOM IIPHEME.

21.3. 3asBieHUE W JOKYMEHTHI, yKa3aHHble B MyHKTe 9.1. HacTosmero AIMHHUCTPATUBHOIO
periiaMeHTa, TpeAcTaBlIeHHbIe B (QopMe dIeKTpoHHOTO JgokymeHta uepes EIIIY, PITY
NOJNMCHIBAIOTCA 3asBUTENEM JHMOO TpEeACTAaBUTENEM 3asBUTENsI C HCIOJIb30BAaHHEM IPOCTOU
JJIEKTPOHHOU MOJNHUCH (aBTOMAaTHYECKH) WM YCUICHHON KBATM(PUIIMPOBAHHOM AJIEKTPOHHOMN MOANUCH
3asgBUTENS (PEACTAaBUTENS 3aSBUTENS).

[Ipu npencraBieHnu 3asBIeHUs PEACTaBUTEIIEM 3asBUTENS B (POpME 3JIEKTPOHHOTO JOKYMEHTA
K TakoMy 3asBJICHHIO TpUJaraercs HajexXaluM o0pa3oM odopMieHHas IOBEPEHHOCTh B (opme
JJIEKTPOHHOTO JOKYMEHTa, IMOIMHCAHHOIO JMIIOM, BBIJABIIMM (MOJAMUCABUIMM) JOBEPEHHOCTb, C
UCIOJIb30BAaHUEM YCUJICHHOM KBaIM(UIIMPOBAHHON SJEKTPOHHOW mojamucu (B ciydyae, €ciu
MPEJICTaBUTEIb 3asiBUTENS AEMCTBYET HA OCHOBAHUHU JJOBEPEHHOCTH).

I11. CocTaB, nocjieqoBaTeIbHOCTH M CPOKHU BbINIOJTHEHUS] AIMUHUCTPATUBHBIX POLEAYP,
TpeOOBaHUs K MOPSAAKY X BHINOJHEHNS, 0COOEHHOCTH BBHINOJTHEHHSI AIMUHUCTPATHBHBIX
npoueayp B 3J1eKTPOHHOI opMe U B MHOTO(PYHKIMOHAJIBHOM IEHTpe



22. NcuepnpiBaoiuii mepevyeHb aIMUHHCTPATHBHBIX MPOIEIYP NPHU NPeI0CTaABIeHUH
MYHUIHMNATbHON yCJIyru
22.1. IlpenocraBieHre MYHULMIAIBHOW  yCIYTM  BKJIIOYaeT B ceOs  CIEAyrOIINE
aJIMHUHHUCTPATHBHBIC TIPOIETYPHI:
1) npuem u perucrpanus 3asBICHUS U IOKYMEHTOB, 00s3aTEIBbHBIX K MTPEOCTABICHUIO;
2) pacCMOTpEHHE NIPEJICTABICHHbBIX TOKYMEHTOB;
3) NpUHATHE PEIICHHs O MPEAOCTABICHHUH MYHHIIUITIAILHON YCIYTH;
4) BbI1a4a WIIM HAIPABJICHHUE 3asSBUTEIIO PE3yJIbTaTa MPEJOCTABICHUS MyHUIIUITATBHON YCITyTH.

23. Ilpuem U perucTpauus 3asiBJeHUs U JOKYMEHTOB, 00513aTeJIbHbIX K NPE10CTABICHUIO

23.1. OcHoBaHueM JUIsl Hadaja aJAMHUHUCTPATHBHON MpoLEAypbl SBISETCA IOCTYIUIEHUE
COOTBETCTBYIOILIETO 3asiBICHUs. 3ampoc (3asBIEHHUE) IMPEACTABISAETCS 3asgBUTENEM (IPEACTABUTEIEM
3asiBUTENs) B Opras, mMoCpeICTBOM MTOYTOBOM CBSI3U WIIM B 3JIEKTPpOHHOU dopme uepes PIIT'Y, nubo npu
JMYHOM OOpAIEHUU B MHOTO(QYHKIIMOHAIBHBIA LEHTP.

Crnenuanuct, OTBETCTBEHHBIH 3a NPHUEM M PErUCTPALUI0 JIOKYMEHTOB, MPOU3BOJUT IpUEM
3asBJICHUS, coriacHo ycraHoBieHHOU (opme (ITpunoxenue Nel Kk ATMHHUCTPATUBHOMY PETIIAMEHTY),
U NPUJIOKEHHBIX K HEMY JOKYMEHTOB JIMYHO OT 3asBHUTENS WIM €ro 3aKOHHOro mpezcraButens. B
Cllydae MpeJCTaBICHUs 3asiBICHUS MIPU JIUYHOM OOpaLCHUU 3asiBUTEIIS WM NPEACTaBUTENS 3asBUTEIIS
IpeAbsBIseTCA JOKYMEHT, YIOCTOBEPSIOLIMNA COOTBETCTBEHHO JIMYHOCTh 3asBUTEIIS WIM MTPEICTABUTEIS
3asiBUTENI, OCYLIECTBIISIETCSI IMPOBEpPKa COOTBETCTBHMSI CBEAECHUN, YKa3aHHBIX B  3asABJICHUU,
IPEACTaBICHHBIM JOKYMEHTaM, IOJHOTa U IPaBUIBHOCTh O(OPMIICHUS 3asBICHUS.

B xozne npuema 3asiBieHUs U NPUIIAraéMblX K HEMY JOKYMEHTOB CIIEHUAINCT OCYILECTBISET UX
IPOBEPKY Ha:

- IPaBUJILHOCTH O(POPMIICHUS 3asBIICHUS;

- OTCYICTBHE B 3asBJICHMM M IPWIATa€MBbIX K 3asBJICHUI0 JOKYMEHTaX HEOTOBOPEHHBIX
UCIPABJICHUH, CEPbE3HBIX MOBPEKICHUM, HE MO3BOJIIOIIMX OJHO3HAYHO MCTOJIKOBATh UX COJEpPIKaHUE,
HOJYUCTOK JIMOO MPUIHCOK, 3a4ePKHYTHIX CJIOB;

- OTCYTCTBUE B 3asBJICHUU U MpPHUJIAraéMbIX K 3asBJICHUIO JOKYMEHTaX 3alUCel, BHIITOJHEHHBIX
KapaHJalIoM.

B cnyuyae HanMuus OCHOBaHUU AJIs OTKa3a B IPHEME IOKYMEHTOB, IPETyCMOTPEHHBIX MYHKTaMHU
12.1., 12.2., 3adBUTENI0 PEKOMEHAYETCS YCTPAHWUTH BBISBICHHBIE HECOOTBETCTBUSA. B ciydae
HEBO3MOKHOCTH YCTPAHEHHS BBISABIEHHBIX HECOOTBETCTBUM, 3asBUTENIO BpydaeTcs (HAIpaBiseTcs)
yBEJIOMJICHME O HEOOXOAMMOCTH YCTpaHEHHs HapylleHud B O(OpMIIEHUH 3asBICHHUS M (WMJIH)
IpeCTaBICHUs OTCYTCTBYOMMX JoKyMeHTOB (IIpunoxenne No2 Kk AIMUHHCTPAaTUBHOMY PETIIAMEHTY).

B cny4yae oTCyTCTBUS OCHOBAaHUH Ul OTKa3a B NIPUEME JOKYMEHTOB, I10CJIE COOTBETCTBYIOIIEH
IPOBEPKU JOKYMEHTOB, CIEUUAINCT Ha OOOpPOTHOW CTOPOHE 3asBIECHUS CTAaBUT OTMETKY O
COOTBETCTBUM JOKYMEHTOB HPEIbSBISEMbIM TPeOOBAHUAM, MOCIE YEro 3asiBIIEHHE PErHMCTPUPYETCs B
KypHaJIe yuyeTa BXOSAIINX JOKYMEHTOB, Ha HEM CTaBUTCS HOMEp U JlaTa perucTpaiu.

23.2. 3asBuTemnto BbiaeTcs pacnucka (IIpunoxenne Ne3 k AIMHUHUCTPAaTUBHOMY PETJIaMEHTY) B
MOJIyYEHUU OT 3asiBUTENs JOKYMEHTOB C YKa3aHMEM WX NepeyHs M JaTel nonydeHus OpraHom,
IIPEIOCTABISAIOIIUM YCIYTy, OPSAAKOBOrO HOMEPA, TAKOTO K€, uTO U B KypHaie, PO, nomxHOCTH U
MOJIKUCKHI0 COTPYAHMKA. B ciyyae mpencraBieHHs] JOKYMEHTOB 4epe3 MHOTO(YHKIIMOHAIBHBIA LIEHTP
pacIucka BhIAeTCs YKa3aHHBIM MHOTO()YHKIIMOHATIBHBIN LIEHTP.

23.3. B cnywyae ecnam 3asBI€HHE W JIOKYMEHTHI, yKa3aHHble B myHKTe 9.1 Hacrosmiero
AJMUHUCTPAaTUBHOIO pEIVIaMEHTa, INpeacTaBieHbl B OpraH MOCPEICTBOM IIOYTOBOTO OTIIPABIICHUS,
YBEIOMJIEHUE B TOJYYEHMM TAaKUX 3asBJICHUS U JIOKYMEHTOB JHOO yBEIOMIJIEHHE O HEOOXOIUMOCTHU
yCTpaHEHUs HapylmieHHd B oQopMJIeHHMH 3asBiI€HUS U (WIM) NPEACTaBICHUS OTCYTCTBYIOIIHUX
JOKYMEHTOB Harmpasisiercss OpraHoM IO YyKa3aHHOMY B 3asBI€HHHM IOYTOBOMY aJpecy B [I€Hb
nosyueHus: OpraHoM JOKyMEHTOB.

23.4. TlomyueHuwe 3asBICHHS W JIOKyMEHTOB, YyKa3aHHbIX B myHkre 9.1. Hacrosmiero
AJIMUHUCTPAaTHUBHOTO  pEIIaMEHTa, TPEACTaBIIeMBIX B (OpMe DICKTPOHHBIX JOKYMEHTOB,
NOATBEP)KIAECTCA IIyTEM HAIpPaBICHHUA 3asBUTENIO (IPEACTABUTENIO 3asBUTENA) COOOIIEHUS O
MIOJyYEHUH 3asBJICHUS U JOKYMEHTOB C YKAa3aHHEM BXOJSILIEr0 PErMCTPAlMOHHOTO HOMEpA 3asBICHMUS,



JaTel TOJIy4EHMs 3asBJICHUS M JOKYMEHTOB, a TaKkKe IlepeuyeHb HauMEHOBaHUM (ailios,
NPEACTaBICHHBIX B (JOPME IEKTPOHHBIX IOKYMEHTOB, C YKa3aHUEM UX 00beMa.

Coo01ieHre 0 MOJy4YeHUU 3asBICHUS U JOKYMEHTOB, yKa3zaHHbIX B IyHkTe 9.1. Hacrosuiero
AJIMUHHCTPAaTHUBHOTO pErJIaMEeHTa, HAINPABISETCA M0 YKAa3aHHOMY B 3asiBICHHH aJpecy SJIEKTPOHHOU
IOYTHl WM B JIMYHBIA KaOuHET 3asBuTens (mpexncraBurens 3asButens) Ha PIITY (B cioyuae
HPE/ICTAaBIICHUS 3asiBJICHUS M JOKyMEeHTOB uepe3 PIITY).

23.5. B ciywae ecau 3asBMUTENb BbIpA3Wil JKEJaHME IOJIYYUTh Ppe3ylbTal IpPefoCTaBICHUS
MYHUIUNAIBHONW YCIYTH, B J€Hb OOpalleHHs, MOCPEICTBOM YCTHOW KOHCYIbTAllUW, B 3asBICHUU
CTaBUTCA COOTBETCTBYyIOIIas oOTMeTka. [Ipu ycTHOM mpenocraBieHMH HH(OpPMaUM O TOpPSIKE
NPOBEICHUS TOCYIApPCTBEHHOW HMTOTOBOW aTTECTAllMM OOYYalOIIMXCs, OCBOMBIIMX 0Opa30BaTElIbHBIC
IpOrpaMMbl OCHOBHOT'O OOILEro M CpeHero oouiero oopa3oBaHMs, B TOM 4ucie B (popMe OCHOBHOI'O
rOoCy/JapCTBEHHOI'O0 3K3aME€Ha M €JUMHOr0 TOCYJAapCTBEHHOIO 3K3aMeHa creuuanuct Oprana
UHPOPMHUPYET O IHOpsAKE MPOBEIEHHS TI'OCYJApCTBEHHOM HMTOroBOM arTecTaluu OOy4yaroIuxcs,
OCBOMBIIIMX OCHOBHBIE O0pa3oBaTeIbHBIE MNPOTPaMMbl OCHOBHOTO OOIIET0 M CpeaHero oOmiero
o0Opa3oBaHus, B CpPOK He Ooinee 15 MUHYT.

23.5. 3asBineHHEe M JOKYMEHTbI, IPEICTaBICHHbIE 3asBUTEIEM (IPEACTABUTENIEM 3asiBUTEIIS)
yepe3 MHOTO(YHKIHMOHAJIbHBIA IIEHTP MepelarTcsi MHOTO(QYHKIMOHAJIBHBIM LeHTpoM B OpraH B
SIIEKTPOHHOM BHJIE B JICHb OOpaIeHuUs 3asBUTENs (TIPEACTaBUTENS 3asBUTEIA), HA OyMaKHOM HOCHTEIE
B CPOK, YCTAQHOBJICHHbI  COIVIALIEHHEM,  3aKIIOYCHHBIM  MEXAy  AJMUHUCTpanued U
MHOTO(YHKIIMOHATHHBIM LEHTPOM.

[loctynuBmeMy  ¥3  MHOrOQYHKLIHMOHAJIBHOTO  IIEHTpa  3asBJICHUI0  IPUCBAMBAETCS
perucTpanonHbiii Homep OpraHna M yKa3bIBaeTCsl 1aTa €ro MOJyYeHHUS.

23.6. Kputepuem NpHUHATUS pELICHUS SIBJISETCS HAIWYHME 3asiBJICHHUS U IOJHOTO KOMIUIEKTa
JOKYMEHTOB, 00s13aTeIbHBIX ISl IPEAOCTABICHISI MyHUIIUTIAIEHON YCITYTH.

23.7. Pe3ynbTaToM MCIOJHEHHUS aIMUHHMCTPATUBHOW MPOLENYpbl SIBISETCS PErucTpanus
MOCTYMUBIIETO 3asiBIICHUS M TIOJHOTO KOMIUIEKTa JOKYMEHTOB, OOS3aTeNbHBIX UIS IMPEIOCTABICHUS
MYHUIMNAIBHON yCIyrd 0O BbIJaua YBEJIOMIIEHHS O HEOOXOAMMOCTH YCTpaHEHHUsS HapylleHUil B
oopmieHnn 3asBICHUS U (WIIN) TIPEICTABICHUS OTCYTCTBYIOMIUX JIOKYMEHTOB.

23.8. CniocoboM (¢ukcanuu pe3yiapTaTa aIMUHUCTPATUBHOM MPOLEYpHI SBJISETCS PErucTpaus
3asBIICHUS U JIOKYMEHTOB B )KypHaJIe y4eTa BXOJSIINX JOKYMEHTOB.

23.9. Ilponenypsl, ycraHaBiuBaeMble myHkTamu 23.1. — 23.2. ocymiecTBIsAOTCS B TeueHue 15
MUHYT.

Perucrpanus 3asBieHus, noctynuBiiero B OpraH oOT MHOTO(QYHKIIMOHAJIBHOTO LIEHTpa
ocylIIecTBIsieTCs B TeueHue 1 pabodero JqHs.

24. PaccMoTpeHHe NMpeacTaBJIeHHbIX TOKYMEHTOB

24.1. OcHoBaHMeM Uil Hayajga QJMHHHCTPATHBHOW TMPOIEAYPHl 10 PACCMOTPEHUIO
IpPEJICTaBICHHBIX JIOKYMEHTOB SBJIISIETCS  IOJy4YeHHE  JOJUKHOCTHBIM  JIMIOM  YTIpaBJieHHS
0o0pa3oBaHMs, OTBETCTBEHHBIM 3a IpPUEM JOKYMEHTOB, 3asBJIICHHMS C KOMIUIEKTOM MpHJIaraeMbIX
JIOKYMEHTOB.

JlomxHOCTHOE JHMIIO  YTpaBieHuss 0O0pa3oBaHMs NPOBOJUT MPOBEPKY TMOJHOTHI U
JIOCTOBEPHOCTH CBEIEHUN O 3asBUTENE, COAECPKALIUXCS B IPEACTABICHHOM UM 3asBIECHUU U
JOKyMEHTaXx.

24.2. 3asBIeHUE PETUCTPUPYETCS B OTJHENE NEJIONPOU3BOACTBA M IEpeaeTcsl HadalbHHUKY
VYrpaBneHus o6pazoBaHus WM YIOJHOMOYEHHOMY jaully. HauaneHuk YnpasieHust o0pa3oBaHus WU
YIOJHOMOUYEHHOE JIUIO B COOTBETCTBUM CO CBOEH KOMIIETEHLHEH IE€pelaeT 3asBICHUE s
HCIIOJIHEHHUSI I0JDKHOCTHOMY JIMITY, OTBETCTBEHHOMY 32 PACCMOTPEHUE MOCTYUBILETO 3asBJICHUS.

JIOJIKHOCTHOE JIMI0, OTBETCTBEHHOE 32 pPACCMOTPEHHE MOCTYIUBLIETO 3asIBICHU:

- MpoBepsieT KOMIUJIEKTHOCTh MOJTYYeHHBIX JOKYMEHTOB U CBEJICHU, B HUX COJEPKAIIUXCS.

B ciywyae orcyTcTBHsI OCHOBaHMM Uil OTKa3a B IIpUEME JOKYMEHTOB, IPEIyCMOTPEHHBIX
nyHktamu 12.1. u 12.2. Hacrosmero AJZMUHUCTPATHUBHOIO PETJIAMEHTA, CHEUHATUCT Y IpaBJICHUS



o0Opa3oBaHMs, OTBETCTBCHHBI 3a pACCMOTPEHHE NPEICTABICHHBIX JOKYMEHTOB KOMIUICKTYET
MPEIOCTABICHHBIE IOKYMEHTHI B YUYETHOE JIETIO 3asSBUTEIIA.

24.3. KpureprueM NpPUHATHS PEIICHUS SBISCTCS OTCYTCTBHSI OCHOBaHW /Il OTKa3a B IpUEMeE
JIOKYMEHTOB.

24.4. Pe3ynbTaToOM UCIOJHEHUS aIMHHUCTPATHBHON NPOIEIYpHl SIBISETCS (OPMHpPOBAHUE
YUYETHOTO JIeJIa 3asBUTEIIS.

24.5. CnocoboM ¢ukcanuu pe3ylbTara aJAMHUHUCTPATHBHOM  TPOLEIYPHl  SBIISCTCS
c(hOpMUPOBAHHOE YIETHOE JICTIO 3asiBUTEIISA, C PUCBOCHHBIM JIMYHBIM MOPSTKOBEIM HOMEPOM.

MaxkcuManbHBIH CPOK BBITOJIHEHUS aIMUHHCTPATHBHOW MpOLEIyphl cocTaBisier 1 pabouwmii
JICHb.

25. IlpuHsiTHE pelieHusi 0 NPeI0CTABIEHNH MYHUIIMIIATbHOM YCIyTH

25.1. OcHoBaHMeM JJIs Hayayia aJAMUHHCTPATHBHOW IPOLEIYPHI SBISETCS HAIWYHE ITOJIHOTO
naKeTa JOKYMEHTOB, HEOOXOAUMOTO I IPEAOCTaBICHHUSI MyHULIUTIAIIHON YCITYTH.

25.2. CnenuanucT YnpaBlieHUs: 00pa30BaHUs Ha OCHOBAaHUH CBEICHU:

- IPUHMMAET pEUIeHHE O IMPENOCTABICHUHM MYHULMINAIBHOW YCIyru, JuO0 00 OTKaze B
IpeI0CTaBICHIH MYHHLIUTIAIBHOMN yCIIyTH,;

- TOTOBHT IIMCHMO, COJICpIKAIIEE 3aMpaIIiBAEMbIe CBEJICHHS, COTJIACHO 3asBICHUIO 3asBUTEIIS;

- IPOBOAUT HEOOXOIMMBIE COTIIACOBAHUSI.

25.3. Kputepuem npuHSATHS pEIICHUS SBISIETCS OTCYTCTBHE OCHOBAaHHMH JJIsl OTKasa B
IpeI0CTaBICHUN MYHUIIUIIAIBHOM YCIIyTH.

25.4. Pe3ynpTaToOM WCIONHEHHS aIMHHUCTPATHBHON TMPOLEIYPHl SBISIETCS MOIIHCAHHBINA
pEe3yJIbTaT NPeIOCTaBICHU MyHHIIMIIAIBHON YCITYTH.

25.5. CriocoboMm (ukcanuu pe3yabTara BBITOJHEHHS aAMUHUCTPATHBHOMN MPOIEAYPHI SBIISETCS
OTMeTKa B KaHuengpuun OpraHa, IOyTeM pETrUCTpallMM B O>KypHaJle PpEerucTpalud pes3ysbTara
NPEOCTABICHUS] MYHHIIUIIATBHON YCIYTH.

[Iponienypa, ycraHaBiauBaeMasi HaCTOSIIIMM IYHKTOM, OCYIIECTBiseTcss B TeueHue 1 paboumx
JTHEW ¢ MOMEHTa TIOCTYIUICHHUS! OTBETOB Ha 3aIlpOCH.

26. Boinaua (HanpaBJjieHue) 3asiBUTEJI0 Pe3yJIbTATa NMPeI0CTaBIeHUS
MYHHIHMNAJTBHON yCJIYIH.

26.1. OcHoBaHmeM Ui Hayaja aJIMUHUCTPATHBHOM TPOLEAYpPHI SBISETCS TOJIHCAHHBIA
pe3yJIbTaT NPeJOCTaBICHUS MyHUIIMIIAIBHON YCIYTH.

Crneunanuct YnpasieHus 00pa30BaHUs HE MO3IHEE YeM yepe3 3 pabouux JHS cO JHS NPUHATUS
pellleHus] BBbIIAET WJINM HaNpaBlIseT IO aApecy, yKa3aHHOMY B 3asBICHUM, 3asBUTEIIO0 JOKYMEHT,
ABJIAIOLIMICS PE3YyIbTATOM MPEJOCTABICHHUS MyHUIIUIIAIBHON YCIIYTH.

B cnyuae oOpaiieHust 3asBUTENS 3a MOJyYECHUEM pe3yJibTaTa MpeAoCTaBIeHUs] MyHULMIAIbHON
ycayru audHo B OpraH, crIenMaiIncT, OTBETCTBEHHBIM 3a Bblayy pe3ysibTaTa MpeJOCTaBICHUS
MYHUIIMIIAJIbHOW yCITyTH:

- YCTaHaBJIMBAET JUYHOCTh 3asBUTENS WIM MPEICTABUTENS 3asSBUTENSI, B TOM YHCIIE TIPOBEpSIET
JOKYMEHT, YAOCTOBEPSAIOIINN JTUYHOCTb;

- TpOBEpsieT MOJHOMOYHS IMPEICTAaBUTENs 3asABUTENS JEHCTBOBATb OT MMEHM 3asBHUTENS IMPHU
MOJIyYEHUH JIOKYMEHTOB;

- BBIJA€T pe3yJlbTaT MPEIAOCTaBICHHUS] MYHUIUNAIbHOM YCIyru, TOJ pPOCHUCh, B
COOTBETCTBYIOILIEM XKypHAJIE.

26.2. B cnyyae nojauu 3asBiIeHUs Yepe3 MHOTOQYHKIIMOHAIbHBIA 1IeHTp, Opran He mno3aHee 2
pabouux JHEH [0 OKOHYAHHUS, YCTAHOBJIEHHOTO JCHCTBYIOIIMM 3aKOHOJATEILCTBOM CpOKa
NPEOCTaBICHUS MYHULMMAIbHOW yCIyrH, Hampamiser (BblIaeT) B MHOTO(YHKIHMOHAJIBHBIH
COOTBETCTBYIOIIUI pE3yJIbTar.

MHoropyHKIHOHATBHBIN LIEHTP OCYIIECTBISET BbI1ady 3asiBUTEIIO pe3ysbTaTa MIpe10CTaBIeHUs
MYHULIMNIAJIBHOW YCIYyTM B TEUEHUU CpPOKAa XpaHEHMsI TOTOBOTO pe3ysbTaTa, IMPEeayCMOTPEHHOIO
COIVIAIIEHUEM O B3aMMOACHCTBUU MEX1Y MHOTO()YHKIIMOHAIBHBIM LEHTPOM U OpraHoM.



26.3. Kpurepuem npuHSTHS pEUICHUS SBISIETCS NOANMCAHHBIA PE3yNIbTaT MPEIOCTABICHHS
MYHHUIUIIATIBHOU YCIIYTH.

26.4. Pe3ynpTaToOM HCIIONHEHUS aAMUHUCTPATUBHOM MPOLEAYPHI SBISETCS BbIJada pe3yabTaTa
NPEIOCTABICHHS MYHHLUIIAIbHOW YCIIyTH WIIM HAIpaBICHHE €r0 3asBUTEII0 3aKa3HBIM IHCHMOM C
YBEZIOMJICHHEM.

26.5. CnocoOoMm ¢uKcanuu pe3yibTaTa BBIIOJHEHUS AIMHHUCTPATHUBHOM MPOLEAYPHI
SBIISICTCS BbIJaYa 3asBUTENIO PE3yJbTaTa MPEJOCTABICHUS MYHHIUIAIBHOW YCIYTH TOJ POCIHCH, B
JKypHaJIe BBIIAHHBIX PEIICHHUN.

27. Tlopsiok ocyuiecTBJIeHHs AAMUHUCTPATUBHBIX MPOIEYP B JIeKTPOHHOI (popme, B
TOM 4HucJie ¢ ucnoabzoBanuem EITY, PIIT'Y, a Takke opuumaabHoro caiita Oprana

27.1. llonyuyenue uHGOpMALUH 0 MOPSIJIKE H CPOKAX NMPEAOCTABICHUSA YCIAYTH

[Tocpencteom EINT'Y u PIII'Y obecrieunBaeTcst BO3SMOXKHOCTb:

1) noctymna 3asBuTeNei K CBEACHUIM 00 yCIyre;

2) KOMHMPOBAHUS B JJIEKTPOHHOH (hopme 3ampoca W MHBIX JOKYMEHTOB, HEOOXOIUMBIX JUIS
MOJIyYEHUS YCIIYTH;

3) momaud 3asABUTEIEM C HCIOJIb30BAHHEM HH(POPMAIIMOHHO-TEICKOMMYHUKAIIMOHHBIX
TEXHOJIOTHII 3aIIpoca O NPEIOCTaBICHUU YCIYTH;

4) moyty4eHus 3asBUTENIEM CBEACHUHN O XOJ€ BBITIOJHEHUSI 3aMpoca O MPEJOCTABICHUH YCIYTH,
B clly4ae IIoZja4yM 3arpoca B 3JIEKTPOHHOM BHJie, nocpeactsom EINTY, PIITY;

5) moy4deHus pe3ysibTara MpeJOCTABICHHS YCIYTU B dJIEKTPOHHOM opme;

6) ocyIIecTBIEHUS OLIEHKHU KauecTBa MPEAOCTaBICHUS YCIYTH;

7) nmocynebHoro (BHeCyAcOHOTO) OOKaJOBaHWE PEIICHHUA W JIEHCTBUI (Oe37CHCTBUS) OpraHa
(opranuzanuu), JOJDKHOCTHOTO JiMIa opraHa (opraHu3aiuu) Jub0 TOCYJapCTBEHHOTO WM
MYHHUIUTIAJIBHOTO CIIYKAIIeTo.

Ha odunmansrnom caiite Oprana obecrnednBaeTcsi BOSMOKHOCTD:

1) noctymna 3asBUTENEH K CBEACHUSIM 00 yCIIyTE;

2) KOMHMPOBAHUS B DIIEKTPOHHON (popme 3ampoca M MHBIX JOKYMEHTOB, HEOOXOTUMBIX IS
MOJTYYCHUS YCITYTH;

3) ocyIiecTBIEHUS OLIEHKHU KauecTBa MPEAOCTaBICHUS YCIYTH;

4) nocyneb6Horo (BHeCyneOHOT0) 0OXKaJloBaHUE PEIICHWN U AeicTBU (Oe3AeicTBUs) opraHa
(opranuzanuu), JOJDKHOCTHOTO JiMIla oOpraHa (opraHu3aiii) IJu00 TOCYyAapCTBEHHOTO  WIU
MYHUIUTIATFHOTO CITYKAIIIeTo.

27.2. 3anuch HA IpHeM B OPraH (OpPraHu3anMio), MHOrOQYHKIIHOHAIbHbIE HEHTPbI 1JIs1
MO a4H 3a11P0Cca O NMPeI0CTABJIECHHH YCIYIH

[IpenBapuTenbHas 3amuch Ha MPUEM B MHOTO(QYHKIIMOHAJIbHBIE LIEHTPBI OCYIIECTBISETCS Ha
opunmansaom caiite I'BY PK «M®ILl». MHorogpyHKIHOHaIbHBIE HIEHTPHl HE BIIpaBe TpeOOBaTh OT
3asiBUTEJISI COBEPIIEHHUS UHBIX JACUCTBUNA, KpOME MPOXOKIEHUS MACHTU(UKALNYA U ayTeHTU(UKAIUK B
COOTBETCTBUU C HOPMATUBHBIMU IIPpaBOBbIMU akTamu Poccuiickoit denepanny, ykazaHus LU IPUEMA,
a TakKe IMPEJOCTaBICHMS] CBEACHMI, HEOOXOJMMBIX JJIsi pacuera JUIMTEIbHOCTH BpPEMEHHOTO
UHTEpBaJIa, KOTOPBHIH HEOOXOIMMO 3a0pOHUPOBATH Ul IpHUEMa.

27.3. ®opmMupoBaHue 3anpoca
dopMHpOBaHUE 3aMpOCa 3asIBUTENEM OCYIIECTBIISIETCS TOCPEACTBOM 3aMOIHEHUS 3JIEKTPOHHON
dopmel 3anpoca Ha PIIT'Y 6e3 HE0OXOIUMOCTH JTOTOTHUTENBHOM MO/Iauu 3ampoca B KaKon-T11u00 MHOMH
dbopme.
dopmMaTHO-JIOTUYECKAs MpoOBEpKa c(hOpMHUPOBAHHOTO 3arpoca OCYILECTBIISECTCS
ABTOMATHUYECKH IOCJIE 3alIOJTHEHHS 3asgBUTENIEM KaXKIO0ro U3 MoJiel 3J1eKTpoHHOU dopMbl 3ampoca. [Tpu
BBISIBJICHMHM HEKOPPEKTHO 3aIOJTHEHHOTO IOJIS AJIEKTPOHHON (OPMBI 3arpoca 3asBUTENb YBEAOMIISETCS



O XapakTepe BBIBICHHOW OIIMOKM M TOpPSJIKE €€ YCTPaHEHHsI MOCPEACTBOM HH()OPMAIMOHHOTO
COOOIIEHNS HEMOCPEACTBEHHO B AJIEKTPOHHOH (opme 3arpoca.

ITpu popmupoBaHHuHM 3anpoca 3assBUTEINIO0 00ECIIEUNBACTCS:

a) BO3MOXKHOCTb KOIIMPOBAHMSI U COXPAaHEHUs 3ampoca, HE0OXOJUMOro Uil IPeaoCTaBICHUS
yCIyru;

0) BO3MOXKHOCTH TeYaTH Ha OyMaKHOM HOCHTEJIE KOIIHH JJICKTPOHHOU (hOPMBI 3ampoca;

B) COXpaHEHHE paHee BBEIEHHBIX B MIEKTPOHHYIO (GOpMY 3ampoca 3HaueHUi B 1000 MOMEHT
1O JKEJaHMIO TOJB30BATENA, B TOM YHCJIE€ NpPU BO3SHUKHOBEHHHM OIIMOOK BBOJA W BO3BpaTe s
IIOBTOPHOTO BBO/Ia 3HAYEHUH B 3JIEKTPOHHYIO (hOpMY 3aIIpoca;

I') BO3MOKHOCTh BEPHYTHCSI Ha JIIOOON W3 STAloOB 3aMOJHEHHS JIEKTPOHHOM (OpPMBI 3armpoca
0e3 noTepu paHee BBEACHHOM HHpOpMaLNH;

1) BO3MOKHOCTb AocTyna 3asButens Ha PIII'Y k panee nojaHHBIM MM 3aripocaM B TEUEHUE HE
MEHEe OJJHOIO T0/1a, a TAKXKe YaCTUYHO c(hOPMUPOBAHHBIX 3aIIPOCOB - B TEUEHHUE HE MEHEe 3 MEeCSLIEB.

CdhopmupoBaHHbIii W MOANUCAHHBIA 3ampoc mocpenctBoMm PIII'Y HampaBisiercs B opras,
IPEOCTABIIAIOUINM yCIyTy, KOTOPBIA 00ecriedrBaeT perucTpaLuio 3anpoca.

[Ipu oOpaiieHny 3a NMOJyYEHUEM YCIYTU MPEACTABUTENS 3asBUTEINA, K 3alpocy Npuiaraercs
HajjexamuM  o0pa3oM  O(QOpMIICHHAas JOBEPEHHOCTb B  (OpME 3JIEKTPOHHOIO JIOKYMEHTa,
HOJIMUCAHHOTO JIMLIOM, BBIJABIIUM (IOJANMCABIIMM) JOBEPEHHOCTh, C HCIIOJIb30BAHUEM YCUIJIEHHOMN
KBaJM(PHULIUPOBAHHON 3JEKTPOHHOM MOJNMCHU (B Cllydyae, €ClIU MpeICTaBUTENb 3assBUTEINS ACHCTBYET Ha
OCHOBAHHU JIOBEPEHHOCTH ), JINOO HOTAPUYCOM.

27.4. IlpueM u perucTpanus OpraHom (opraHusainmeii) 3anpoca U MHbIX IOKYMEHTOB,
HEe00XO0AUMBIX /IJIsl IPEAOCTABJICHUS YCJIYIH

3asBUTENb UMEET MPaBO MOJIATh 3asIBJICHUE B MJIEKTPOHHOH (opme ¢ ucnoiabzoBanuem PIITY.

dopMUpOBaHUE 3aMPOCa 3asIBUTEIEM OCYIIECTBIISIETCS TOCPEACTBOM 3aMOIHEHUS 3JIEKTPOHHOM
dopmerl 3anpoca Ha PIIT'Y 6e3 HE0OXOUMOCTH TOTIOTHUTEIBLHOM MOaud 3ampoca B KaKOW-Tu00 HHOMH
¢dopme. Ha PIIT'Y, EIII'Y, opunmansaom caiite Oprana, MpeaoCTaBISIIOIIEr0 YCIYTy pa3MeIlarTcs
00pa3Ibl 3aM0THEHUS YICKTPOHHON (POPMBI 3ampoca.

dopmaTHO-JIOTHYECKAs IIPOBEpKa c(OpMHPOBAHHOTO 3ampoca OCYILIECTBIISAETCS
ABTOMATUYECKH I10CJIE 3aII0JTHEHUS 3asiBUTENIEM Ka)KJI0T0 U3 MOJIeH 3JeKTpOHHOM (hopmbl 3ampoca. [Ipu
BBISIBIEHMHM HEKOPPEKTHO 3allOJTHEHHOT'O MOJIS AJIEKTPOHHON (OPMBI 3arpoca 3assBUTENb YBEJOMIISETCS
O XapakTepe BBIIBJIEHHOW OLIMOKM U TOPSAJIKE €€ YCTPaHEHHUs MOCPEACTBOM HH(POPMALMOHHOTO
COOOIIeHNs HEMOCPEACTBEHHO B JIEKTPOHHOMN (opMe 3arpoca.

CdopmupoBaHHBIN 3anpoC, HAMpaBIsSeTCs] B OPraH, NMPEAOCTaBISIIOIIMM YCIYry MOCPEICTBOM
PIITY.

IIpuem wu peructpanusi 3asBICHUS OCYHIECTBIIAIOTCS JIOJDKHOCTHBIM JIMIIOM OpraHa
IIPEIOCTABIISIONIETO YCIYry, OTBETCTBEHHBIM 3a NPUEM M PETUCTPALUIO 3asBIEHUI C JTOKYMEHTAMHU,
HEOOXOIUMBIMU IS IIPEIOCTABIICHUS YCIYTH.

Ilocne perucrpanyu 3asBICHUE HAIIPABISIETCA B CTPYKTYPHOE MOAPA3/IEIEHUE, OTBETCTBEHHOE
3a MPe0CTaBJICHNUE YCIYTH.

Ilocne mpuHATHSA 3asBIE€HUS JOJDKHOCTHBIM JIMIIOM, YIIOJHOMOYEHHBIM Ha IPEAOCTaBICHUE
YCIIYTH, CTaTyc 3ampoca 3asBUTENsI B «im4HOM kabwHeTe» Ha PIII'Y, oOHoBisercs nmo craryca
«IIPUHATOY.

27.5. B3aumoeiicTBHe OPraHOB, MPeJ0CTAB/ISIOIMX FOCy1apCTBEeHHbIE YCJIYIH, OPraHoOB,
NPea0CTABISIOIIMX MYHUIIUTIAJIbHBIE YCIYTH, HHBIX FOCYAapPCTBEHHBIX OPTaHOB, OPraHOB
MECTHOI'0 CaMOYNPABJICHUS, OPraHU3alNii, Y4aCTBYIOIIUX B NIPEAOCTABJICHUH NPEAYyCMOTPEHHBIX
yacTbio 1 cratbn 1 @enepanbHoro 3akoHa Ne 210-®3 rocygapcTBeHHBIX H MyYHHIMIIAJIBHBIX
ycayr

B3aumopeiicTBue  OpraHoB, NPEJOCTaBISIONIMX  YCIYTH, B  YacTH  OCYLIECTBIICHHUSA
MEXBETOMCTBEHHOTO 3JIEKTPOHHOI'O B3aMMOJEHUCTBUSL OCYILECTBIISIETCS COIVIACHO IyHKTa 2 yacT |
crateu 7 ®enepanbHoro 3akoHa Ne 210-D3, a Takke MpeaoCcTaBiICHUE JOKYMEHTOB M WH(OpMAIUU B
ciyyae, MpeycMOTpeHHOM 4YacThio 4 ctathu 19 denepanbHoro 3akoHa Ne 210-D3, ocyiiecTBisercs B



TOM 4YHCIIE B DJEKTPOHHOH (OpME C HCHOIH30BAHHEM EIUHON CHCTEMBI MEKBEIOMCTBECHHOTO
3JIEKTPOHHOT'O B3aWMOJCHCTBUS M MOJAKIIOYAEMBIX K HEM PErHOHAIBHBIX CUCTEM MEXBEIOMCTBEHHOI'O
3JIEKTPOHHOTO B3aUMO/ICHCTBUS 110 MEKBEJOMCTBEHHOMY 3aIIpOCy OpraHa, IpeA0oCTaBIISIONIEr0 YCIyTYy,
MIOJIBEIOMCTBEHHOW TOCYJJAPCTBEHHOMY OpraHy HJIM OpraHy MECTHOT'O CaAMOYIPaBICHHs OpraHU3aIUH,
y4JacTByIOLIeH B MPEAOCTABICHUH MPEAYCMOTPEHHBIX 4acThio 1 crathu 1 DenepanbHoro 3akona Ne
210- @3 rocynapCcTBEHHBIX U MYHUIMIAIBHBIX YCIYT, JINO0 MHOTO(YHKIIMOHAILHOTO IICHTPA.

27.6. OnsiaTa rocy1apCcTBEHHOI MOULJIMHBI 32 MPEI0CTABJIEHHE YCIYT U YIJIaTA HHBIX
IiaTexxei, B3MMaeMbIX B COOTBETCTBUM € 3aKOHOAATEabCTBOM Poccuiickoit @enepanuu
OrmaTta rocy1apCTBEHHOM MOIUIMHBI 33 MPEJOCTABICHUE YCIYT U yIUIaTa MHBIX IUIaTeXeH He
B3UMaETCsL.

27.7. lloayyenue pe3yabTaTa NpeaoCcTaBJIeHUN YCJIYTH
B cayyae HanmMuuMs BO3MOXKHOCTH, peE3yJlbTaT MPEAOCTABICHUS YCIYTH, 3aBEPEHHBIN
YCUJIEHHOW KBaJIM(UIIMPOBAHHON SJIEKTPOHHOM MOAMUCHIO YIOJIHOMOYEHHOTO JOJKHOCTHOTO JIWIIA,
HarpaBisieTcs: 3asButTento B «Jluunbni kabuner» PIII'Y. B wuHBIX ciywasx Bbiaya pe3yJibTaTa
MPEIOCTABICHUS YCIYTH OCYIIECTBISIETCS Ha OYMa)KHOM HOCHTETIE.

27.8. TlosiyueHnue cBeeHHii 0 X0/1e BHINOJIHEHHS 3aIpoca

3asBUTEIIb UMEET BO3MOYKHOCTD TMOJIyU4eHUST HHPOPMAITUH O XOJI¢ MPEAOCTABICHHS YCIIYTH.

Nndopmanus o Xoae TMNpEeAOCTaBICHUS YCIYTM HaIpaBisieTCs 3asBUTEII0  OpPraHoM,
MPEIOCTABISIONIMM YCIYT'Y B CpPOK, HE TpeBhIIAIMUNA | pabouuii JeHb TOCIC 3aBEepIICHUS
BBITMIOJTHEHHS] COOTBETCTBYIOIIETO JIEHCTBUS, HA aapec 3JIEKTPOHHOM mouThl uiu nocpeactsom PIITY (B
cily4ae, eclii 3asiBlieHue nojaaBanock yepes PIITY).

[Ipu mnpenocraBnenun yciayru mnocpeactsom PIIIY B jauuHOM KaOuHETEe 3asBUTEINS
O0TOOpaXKarOTCsl CTATYCHI 3ampoca:

a) 3aABJICHME 3apETUCTPUPOBAHO — HH(POpPMALMOHHAs CHUCTEMa OpraHa BIJIACTH
3aperucTpupoBaia 3asBieHue (IPOMEXYTOUHBIN CTaTyC);
0) 3asBleHME TMPUHATO K PACCMOTPEHHUIO - 3asdBICHHE MPHUHATO K PACCMOTPEHMIO

(ITpomexxyTOuHBIH CTATYC);

B) NPOMEXYTOUYHBIE PE3yJbTAaThl IO 3asBJICHUIO — BBIIOJHEHHE MPOMEXKYTOUHBIX 3TaroB
paccMOTpeHHUs 3asBICHUS (TPOMEXKYTOUHBIH CTaTycC);

I) yciIyra OoKasaHa — yciyra ucrojiHeHa. Pe3ynbrar nepenan B «JIMuHblii KaOMHET» 3asBUTENS
(punHanbHBIHA cTaTyC);

1) OTKa3aHO B MPEAOCTABICHUM YCIYT'H - OTKAa3aHO B MPEJOCTaBIEHUM YCIyru ((UHAIBHBIN
CTaTyc).

JIONOJTHUTENBHO K CTaTycy, MH(QOPMaIMOHHAs CUCTEMa OpraHa, MpeJOCTaBIAIOLIEr0 yCIyry,
MOJKET IepejaBaTh KOMMEHTApUH.

Ecnu 3asBuTENb 1OaBaN 3a5BKY Ha MpepocTasieHue ycuyru yepe3 PIITY, o undopmanuio o
X0JI€ TPEJOCTABIICHHSI YCIYTH 3asIBUTEh MOXKET MMOCMOTPETh B «Jlmunom kabunrete» Ha PIITY.

JUid mpocMOTpa CBEAEHHH O XOJE€ W PE3yJbTaTe IPEJOCTABIEHUS YCIYTH 4Yepe3 JIMYHBIN
xaburet PIIT'Y 3asBuTero He0OXOIUMO:

a) aBropusoBarbes Ha PIIT'Y (BoiiTu B TUYHBIN KaOUHET);

0) HaliTH B INYHOM KaOMHETE COOTBETCTBYIOIIYIO 3asIBKY;

B) MPOCMOTPETH HH(POPMALIUIO O XOJE U PE3yJIbTaTe MPEJOCTaBICHUS YCIyTH.

27.9. OcymecTB/IeHHE OLEHKH Ka4yecTBA MPe10CTaBJIeHH YCIYTH
3asBHUTENSIM o0ecrieunBaeTcs BO3MOXHOCTH OILICHUTH JAOCTYIIHOCTH u KayeCTBO
npejgocraBieHus yciayru nocpeactsom PIITY, odunmanbHOro caidta opraHa, HpeaoCTaBIISIONIETO

yemyry.
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27.10. JocyneoHoe (BHecy1eOHO€e) 00:kajI0BaHNe pelleHuil U JeiicTBHii (0e31eiicTBHS)
oprana (OpraHM3anmM), 10JKHOCTHOIO JINIA OPraHa (OpraHM3anuM) JJu00 rocy1apcTBeHHOro0 HiIu
MYHMUIMIAJIbHOIO CJIYKAIIero

3agBuUTENSIM 00ECIIEYMBAETCS BO3MOXKHOCTH JIOCYA€OHOTO (BHECYIeOHOro) 00)KajJoBaHUS
pemieHM W gedcTBuid  (Oe3nmelicTBHA) opraHa (OpraHW3aldd), JOJDKHOCTHOTO JIMIIA OpraHa
npenocTasisitoniero yciayry nocpeacrtsom EINTY, PIII'Y, snekTpoHHON MOYTH M OQHUIMATBHOTO caiiTa
oprasa, IpeIoCTaBJIsIomero yciyry, obunuansaoro caiita 'BY PK «M®IL]».

28. IlopsaI0K BBINOJHEHNS] AAMUHUCTPATUBHBIX NpoueaAyp (HeicTBHi)
MHOT0()YHKIMOHAJBHBIM EHTPOM

28.1. UndopmupoBanue 3asiBUTEJIeH 0 NOPSAKe NPEeAOCTABICHUSI MyYHHIMIIAIbHON YCIyTH

B MHOTO()YHKIIMOHAJILHOM LIEHTPE, 0 X0/1¢ BbINOJHEHHS 3ap0ca 0 NPeJ0CTABJICHUHI
MYHHUIMIAJIbHON yCJIYTH, 10 HHBIM BOIIPOCAaM, CBSI3AHHBIM C IIPeA0CTaBJIeHHeM MYHUIIUNIAJbHOM

YCJIYIH, a TAKKe KOHCYJIbTHPOBAHUE 3asiBUTeE/ el 0 MOPsSIAKe NPeI0CTABJICHU MYHHIMIIAJIbHOMN
YCJIYT'M B MHOTO()YHKIIHOHAJBLHOM LIeHTpe

[Ipu o6paieHny 3asBUTENS] B MHOTO(QYHKIIMOHATIBHBIN HEHTP 3a MOTYyYSHHEM KOHCYJIbTALlUU 10
BOIIPOCaM IIPEJOCTABIEHUS MYHHUIMIAIBbHON YyCIyru, pabOTHUK MHOTO(QYHKIMOHAJIBHOIO LIEHTpA,
OCYIIECTBISIONIUI MpUEM JOKYMEHTOB, UHOOPMUPYET 3asBUTEJIS:

- 0 CpOKax MpeA0CTaBICHNUS MyHUIIMIIAJILHOW YCIIYTH;

- 0 HEOOXOAMMBIX IOKYMEHTAaX JJIsl MOJTY4YeHHs] MyHUIIUNIAIBHON YCIyTrH (10 BUAAaM CIIPABOK);

- 0 BO3MOXXHOM OTKa3e B IIPEIOCTABIIEHUUM MYHULUNAJIbHON YyCIyru, B Cllydae OTHECEHHE
3ampammBaeMoid HMHQOpManMM B TMOPSIKEe, YCTAaHOBIEHHOM 3aKOHOJATeNbCTBOM Poccuiickoit
®enepanyu, K UHGOpMaLUK ¢ OTPAHUYEHHBIM JOCTYIIOM.

[Ipy HeoOXomMMOCTH TOMYy4YEHHUS KOHCYJNbTAllUM B TNHCbMEHHOH Qopme pabOTHHK
MHOTO()YHKIIMOHAJILHOTO IIEHTPa PEKOMEHIYET 3asSBUTEIIO JINYHO HAIIPAaBUTh MMCBMEHHOE O0OpalieHne
B Opral, pa3bsCHUB INpPU 3TOM TOPSJIOK PACCMOTPEHUS MUCHBMEHHOIO OOpallleHus 3asBUTENs B
coorBercTBUM ¢ DexepanpHbiM 3akoHOM OT 02.05.2006 Ne 59-03 «O mopsake paccMOTpPEHHS
oOpamenuit rpaxknan Poccuiickoit denepammm.

28.2. Ilpuem 3anpocoB 3asiBUTEJICH O MPEAOCTABJICHUH MYHUIIUIIAJBHON YCIYTH U HHBIX
JAOKYMEHTOB, HE00XOAUMBIX /ISl IPEA0CTABJICHUS] MYHHIMIIAIbHON YCJIYTH

B MHOropyHKIMOHAJIBHOM IEHTPE OCYLIECTBISACTCS NpPUEM 3asBICHUA M JIOKYMEHTOB,
HEOOXOJUMBIX Ul TPEAOCTaBICHMS MYHULIMIAIBHOW YCIYrH, a TakXKe BblJada JOKYMEHTOB,
SBJISIIOIIMXCS PE3YJIBTATOM IPEIOCTABICHUSI MYHUIIMIIAIBHOW YCIYTH TOJIBKO MPH JIMYHOM OOpalieHuu
3asBUTENsA, JHUOO €ro NpeACTaBUTENsd, NpPU HAIWYUU JIOKYMEHTa, YAOCTOBEPSIOLIETO JIMYHOCTh
IIPEJICTAaBUTENS 3asIBUTENS, JOKYMEHTA, YIOCTOBEPAIOIUHI IIOJTHOMOYHNS IPEICTABUTEIS 3asIBUTENS.

[Ipyem HOKYMEHTOB, MOJYYEHHBIX IMOYTOBBIM OTIIPABICHHUEM, JTUOO B AJIEKTPOHHOH (popme He
JIOTTYCKaeTCsl.

[Ipn oOpamiennr B MHOTO(QYHKIMOHAJIBHBIM LEHTP 3asBUTENb IMPEIOCTaBISIET JOKYMEHTHI,
yKa3aHHbIE B I1. 9.1 AIMUHUCTPATUBHOIO PETJIAMEHTA.

B xome nmpuema JOKYMEHTOB, HEOOXOJMMBIX JJIsi OpraHU3allMd  [pPeIOCTaBIIECHUS
MYHUIUTIAIBHON YCIIyTH, paOOTHUK MHOTO(YHKIIMOHAIBHOTO LIEHTpA!

YcTaHaBnuBaeT JIMYHOCTh 3asBUTENS WU NPEACTABUTENS 3asSBUTENSI, B TOM YHCJE MPOBEPSET
JOKYMEHT, YIOCTOBEPSIOIIMNA JMYHOCTb, JOKYMEHT, YAOCTOBEPSIOIIUN IOJHOMOYMS IPEACTaBUTENSA
3asiBUTEIIS.

B cinyuae ecnu He ycTaHOBIEHAa JIMYHOCTh JIMIA, OOpaTHBILErocss 3a TMOJIYYEHHEM
MYHUIIUTIAJIBHOW YCIYTH, B TOM YHUCII€ HE MPEIbSIBICH JOKYMEHT, JUIO MPEACTABISAIONIEe 3asBICHUE U
IpWJIaraéMble K HEMY JOKYMEHTBI, OTKa3aJloChb NPEIBSABIATh JOKYMEHT, YJOCTOBEPSIOIIMMA €ro
JUYHOCTb, pPaOOTHUK MHOTO(YHKIMOHAIBHOTO LIEHTpa OTKAa3blBae€T B MpPHEME 3asBICHUS U
IPUJIAraéMbIX K HEMY JOKYMEHTOB HENOCPEJCTBEHHO B MOMEHT IIPEACTABICHUS TAKOIO 3asBICHUS U
JOKYMEHTOB.



IIpoBepseTr npaBUIbHOCTE 0OPMIICHUS 3asIBICHUS O NMPEIOCTABICHUN MYHULIUIIAIBHON YCIyTH.
B ciydae, ecnu 3aBUTENh CAMOCTOSTENFHO HE 3aNI0JIHUI (OPMY 3asIBJICHUS, TI0 €ro Mpockde, paboTHUK
MHOT'0(YHKIMOHAIBHOTO LIEHTPA, 3all0JIHAET 3asBJIEHUE B JIEKTPOHHOM BUJIE.

Ecnu B 3asBieHUM HE yKa3aH aJpec 3JEKTPOHHOW MOYTHI 3asBUTENS, IpeliaraeT (B yCTHOMH
(dopme) yka3aTh B 3asBJICHUHU aJpec 3JIEKTPOHHOM MOYTHl B LEISIX BO3MOKHOCTH YTOUHEHHS B XOJ€
NPEOCTaBICHUS] MyHUIIMTIATIBHON YCIIYTH HEOOXOIMMBIX CBEICHUH IyTeM HaIlpaBICHHS AJICKTPOHHBIX
COOOLIEHHUH, a TaKXKe B LeNAX HH(POPMHUPOBAHUS O XOJI€ OKa3aHHUsI MyHULIMIIAIILHON YCITYTH.

B ciywsae npenocraBieHus 3asBUTENIEM IOMJIMHHHMKA JOKYMEHTA, IPEICTABICHUE KOTOPOro B
IOJUIMHHUKE HE Tpedyercs, paOOTHUK MHOTO(QYHKLIHMOHAJIBHOIO IIEHTPA CBEPAET KONUHU MOAJUHHUKA
JIOKYMEHTOB, IPEACTABICHHBIX 3asBUTENIEM, C IIOJUIMHHUKAMHM TaKUX JIOKYMEHTOB, Ha KOIIMH
IIPOCTABJISIET OTMETKY O COOTBETCTBMM KOIIMU JOKYMEHTA €r0 IOMAJMHHUKY 3aBepsis €€ CBOEH MOIIUCHIO
C YKa3aHHEM JIOJDKHOCTH, (haMuIny U MHULIMAIOB. [T0ATMHHNK TOKyMEHTa BO3BpAIACTCs 3asiBUTEIIO, a
KOIMsI IPUOOIIAETCs K KOMILJIEKTY IOKYMEHTOB, IlepeiaBaeMbIx B Opras.

Kommiektyer 3asBieHHe U HEOOXOAMMBIE JOKYMEHTHI (Jajiee - KOMIUIEKT OKYMEHTOB),
COCTaBJIAAs PACHMUCKY IPHUHATHIX KOMIUIEKTOB JOKYMEHTOB B JIBYX JK3EMIULIpaxX, KOTOpas COIEPIKUT
IIEPEUYCHb IIPEJOCTABJICHHBIX 3afBUTEIIEM JOKYMEHTOB, C YyKa3aHUEM JaTbl W BPEMEHU MX
IIPEIOCTABIICHUS, U IPUKPEIUIAET €T0 K 3asBJICHUIO.

Belmaer  3agBuUTEnI0O  OOMH  OK3EMIULIP  PACIMCKA B IOATBEPXKACHUE  IPUHATHUSA
MHOTIO()YHKIIMOHAJIBHBIM LIEHTPOM KOMIUIEKTA JIOKYMEHTOB, IPEIOCTABIECHHBIX 3asBUTENIEM, BTOPOM
AK3EMILISIP pacnucKu nepenaerca B Opran ¢ KOMIUIEKTOM JOKYMEHTOB.

Coolmiaer 3asBUTENIO O JaTe IMOJIY4YEHUs pe3ysbTaTa MYHUIUMNAIbHON YCIIyTH, KOTopas
COCTaBJISIET D KaJ€HIapHBIX JHEH, C 1aThl TOCTYIUICHHUS 3asIBIICHUS U TOKYMEHTOB B Opras.

B cpok, He mnpeBplmaromuil 2 pabouux IHEH, CIEAYIOIIMX 3a JHEM IpueMa KOMIUIEKTa
JIOKYMEHTOB, JKCIEIUTOPOM MHOTO(YHKIIMOHAIBHOTO IIEHTPAa WM WHBIM YIOJTHOMOYECHHBIM JIUIIOM
MHOTO()YHKIIMOHAJIBHOTO IIEHTPa, KOMIUIEKT JOKYMEHTOB, HEOOXOOUMBIX JMJIsi IPelOoCTaBICHUs
MYHULIMINIAJIbHON ycayru nepenaercst B Opras.

[IpueM JOKYMEHTOB OT 3KCIEAUTOpAa MHOTNO(YHKIMOHAJIBHOIO IEHTpa WJIM HHOTO
YIOJHOMOYEHHOTO JIMI[a MHOIO(YHKIIMOHAJIBHOIO ILIEHTpa, OCYUIECTBIsAETCS coTpyaHukamu Oprana
BHE 0YEpeIu.

B xoxe mpuema A0OKyMEHTOB OTBETCTBEHHOe Juio OpraHa, NpoBepsieT KOMIUIEKTHOCTh
JOKYMEHTOB B  IPHUCYTCTBUM  OSKCIEAUTOPAa MHOTO(PYHKIIMOHAJIBHOTO IIEHTpa WIM  HHOTO
YIOJIHOMOYEHHOTO JIMIa MHOTO(YHKIIMOHAIBHOT'O IIEHTpA.

B cinyuyae oTCyTCTBHS JNOKYMEHTOB, YKa3aHHBIX B PacIuCKe, OTBETCTBEHHoe Jmno OpraHa, B
NPUCYTCTBUHM JKCHEAUTOPA MHOTO(YHKIIMOHAIBHOTO ILEHTpa WM HHOIO YHOJHOMOYEHHOIO JIMIa
MHOT'0()YHKIIMOHAJIBHOTO IIEHTPa, AEJIaeT COOTBETCTBYIOLIYIO OTMETKY B COIIPOBOAMTEIBHOM PEECTPE.

OauvH SK3eMIUIAp COINPOBOAUTENBHOTO peecTpa IepeaBacMbIX KOMIUIEKTOB JOKYMEHTOB
ocTaeTcs MHOrO(YHKIIMOHATIBHBIM LIEHTPOM C OTMETKOM, OKHOCTHOTO jthiia OpraHa, OTBETCTBEHHOTO
3a MPEAOCTaBICHNE MYHMIIMNAIBHOW YCIYTH, O MOJYyYEHUH, C YKA3aHUEM JaTbl, BDEMEHU U IOJIHCH
JULA, IPUHABLIETO JOKYMEHTBI.

B ciydae oTkaza B mpueMe JOKYMEHTOB OT JKCIEIUTOpa MHOTO(YHKIMOHAIBHOTO LIEHTpa WU
YIIOJIHOMOYEHHOTO0  JIMLAa  MHOTO(YHKIIMOHAIBHOTO  IEHTpa, JAODKHOCTHOe Juno  Oprana,
HE3aMe/UINTENbHO, B MPUCYTCTBUU HKCHEAUTOPA MHOTO(PYHKIIMOHAIBHOIO IEHTpa WJIM HWHOIO
YIOJIHOMOYEHHOT'0 JIMIIa MHOTO(QYHKIIMOHAJIBHOIO IIEHTpa, 3allOJHSACT yBeIOoMJIeHHEe 00 OTKa3e B
npueMe OT MHOTO(QYHKIIMOHAJIbHOTO IEHTpa 3asBIE€HUS M JOKYMEHTOB, MPHUHATBHIX OT 3asBUTENS C
yKa3aHHEM IpUUYUH(bI) OTKa3a B IPUEME.

28.3. Beinaya 3asiBUTe/II0 pe3yJIbTAaTa NPEJ0CTABJICHHS MYHHIUNIAJIBHON YCJIYIH, B TOM
yHcIie BbIIa4a JOKYMEHTOB Ha OyMaKHOM HOCUTeJIe, MOATBEPKIAI0IINX COo/lep:KaHne
3J1eKTPOHHBIX IOKYMEHTOB, HANPABJEHHBIX B MHOT0(YHKIHMOHAIbHBIH LEHTP MO0 pe3yjbTaTaM
NpeaoCTaABJIEHUS TOCYAAPCTBEHHBIX H MYHMIMNAJIbHBIX YCJIYT OPraHaMu, NPeJ0CcTaABIAIOIMMHA
rocy1apcTBeHHbIe YCIYTH, U OPraHaMH, NPeI0CTABIAIOIIUMHA MyYHUIMNAJIbHbIE YCJIYTH, a TAKKe
BbI1a4a JOKYMEHTOB, BKJII0Yasi COCTABJIeHUE HA OyMasKHOM HOCHTe/Ie M 3aBepeHHe BbINUCOK U3



HHPOPMALMOHHBIX CHCTEM OPraHOB, NPEAOCTABIAIOIIUX IOCYyAapCTBEHHbIE YCJIYTH, H OPTraHoB,
NPeAoCTABIAIOIUX MYHUIIMIATbHBIE YCJIYTH

Ilepenaua OpraHoM pe3yJbTaTOB OKa3aHUs MYHHIMIIAIBHOM yCIyrd B MHOIO()YHKIIMOHAJIEHOM
LEHTpe JO0JDKHA OBITh HE MO37HEe pabodero JHs, CIEAYIOLIETro 3a JHEM HCTCUCHHs CpOKa MPHHATHUS
pelLeHts], HarpaBiIseT (BbLIAaeT) B MHOIO( YHKIIMOHAJIBHBIN LIEHTP COOTBETCTBYIOLIUI pe3ybTar.

JomxHocTHOe nuuo OpraHa, OTBETCTBEHHOE 3a MPEIOCTaBICHHE MYHHULMIIAIBHON YCIIYTH,
IOCPEJICTBOM TEJNC(POHHOW CBA3M, YBEAOMIIAET MHOTIOQYHKIHMOHAJIBHBIA LIEHTP O T'OTOBHOCTHU
pe3yJibTaTa MyHULIMIIAIbHON YCIIYTH;

B ciyuae npuHATHS pelieHus O NPUOCTAHOBJIEHUH, OTKa3€ B IIPEJOCTaBIEHUN MYHULIUIAIbHON
yeayru Oprana, JomkHOCTHOE nuio OpraHa B MUCbMEHHOM BHUJE YBEAOMIIAET 3asgBHUTENS O TaKOM
pELICHNUH, C YKa3aHHEeM IPUYMH IPUOCTAHOBIIECHHS, OTKa3a IPEJOCTaBIEHUN MyHUIIUTIIAILHON YCITYTH.

HomwkHoctHoe Jsmno Oprana, mnepenaer B MHOTO(QYHKIMOHAJIBHBIM ILIEHTP pe3yibTaT
MYHUIUNAIBHON yCIYIM Ha OCHOBAaHMM CONPOBOAMTENBHOIO PEECTpa, C YKa3aHHWEM JaThbl, BDEMEHU U
HOJNHUCHA HKCHEIUTOpa MHOTO(YHKIIMOHAIBHOTO LEHTpAa WM MHOTO YIIOJIHOMOYEHHOTO JIMIA
MHOTI'0()yHKIIMOHAJILHOTO LIEHTPa, IPUHABLIETO JOKYMEHTHI.

[Ipu oOpameHnn 3asBUTENS WM TPEICTABUTENS 3asBUTENS 32 pE3yIbTaTOM OKa3aHUS
MYHUIUNAIBHON YCIYTH B MHOTO(QYHKIIMOHAIBHBIN LIEHTP, pAOOTHUK MHOTO(YHKIIMOHAIBHOTO LIEHTpa:

- YcTaHaBIMBaeT JIMYHOCTD 3asBUTEINS WM TPEACTABUTENS 3asBUTENS, B TOM YHCIE TPOBEPSET
JOKYMEHT, YAOCTOBEPSIIOILUI JINYHOCTD;

- IIpoBepsieT MONHOMOYMSI MPEICTABUTEINS 3asBUTENS JIEHCTBOBAaTh OT WMEHH 3asBUTENS TPHU
HOJY4YEHUH JIOKyMEHTOB;

- 3HaKOMUT 3asBHUTENS WIN TPEACTABUTENS 3asBUTENS C MEPEYHEM BBIIABAEMBIX JOKYMEHTOB
(ornamaeT Ha3BaHUS BbIAABAEMBIX IOKYMEHTOB);

- BeiraeT TOKyMeHTHI 3asBUTEITIO WK TIPEACTABUTEIIO 3asBUTEIIS.

Ha xomuu 3ampoca aenaeT OTMETKY O BBIJABAEMbIX JOKYMEHTaX, C YKa3aHHUEM MX HEepedHs,
NPOCTaBISIET CBOM HMHUIMAJBI, JOJDKHOCTh M moanuch, @.M.O 3asBUTENs WIM €ro MpeIcTaBUTENs U
npejiaraeT NpoCTaBUTh MOAMUCH 3asiBUTEI.

MHoro¢yHKIIMOHATFHBIN IEHTP 00eCneunBaeT XpaHeHHe MOTyYeHHbIX oT OpraHa JTOKyMEHTOB,
NpeHa3HAYCHHBIX JUIS BBIAAYM 3asBUTENIO WM MPEJCTABUTEINIO 3asBUTENS, a TaK)Ke HANPABISIOT MO
peecTpy HeBOCTpeOOBaHHbIE JOKYMEHTbI B OpraH, B CpOKH, OIPEJCIICEHHBbIE COIJIAIIEHUEM O
B3aUMO/ICHCTBHH.

28.4. Unbie geiicTBUs, HEOOXOAUMBbIE JJIsl IPEJ0CTABICHUA MYHUIIUIIAJbHOH YCJIYTH, B TOM
4yKcJie CBSI3aHHbIE € MPOBEPKOM 1eliCTBUTEILHOCTH YCUICHHON KBAJTU(UIUPOBAHHOM
3JICKTPOHHOM MOANUCH 3asIBUTEJIS, MCIIO0JIb30BAHHOM NP 00pPAaLlIeHUM 32 MOJIy4YeHUueM

MYHHMUMIAJIbHON YCJIYIH, 2 TAK)Ke C YCTAHOBJICHUEM MepeYHs CPeICTB YA0CTOBEPSIOUIUX
LEHTPOB, KOTOPbIE JOMYCKAKTCH I HCIOJIb30BAHHUS B LeJIAX o0ecneYeHUus1 YKa3aHHOM
NMPOBEePKH

[Tpuem MOKyMEHTOB, MOJYYCHHBIX B dJICKTPOHHOU (hOpME HE TOMyCKaeTCs.

29. Iops1ok McIpaBJIeHUs JOMYIIEHHBIX ONMEYaTOK U OIIMOOK B BHIIAHHBIX B pe3yabTaTe

npeaocraBJcHUs MyHPlIIHHaJIbHOﬁ YCIYId JOKyMEHTaXx

29.1. OcHoBaHueM [nJs Hayala aJMUHUCTPATUBHON TMPOLEAYpPHl SBISETCS MPEACTaBICHHE
(mampaBiienne) 3asBuTenaeM B Oprad B MpOU3BOJIBHON (popMme 3asBieHHS 00 UCIpaBICHUU OMEYaTOK U
(unmu) omuMOOK, AOMYIIEHHBIX B BBIIAHHBIX B pe3yidbTaTe MPEIOCTaBICHUS MYHUIIUIAIBHON YCIyTd
JOKYMEHTaX.

29.2. JIOWKHOCTHOE JIMIIO CTPYKTypHOro mopapasnenenuss OpraHa, OTBETCTBEHHOE 3a
IPeJI0CTaBIICHNE MYHUITUTIAIHON YCIIYTH, pacCMaTpUBAaET 3asBIICHHE, TIPEICTABICHHOE 3asSBUTENEM, U
MPOBOJMT MPOBEPKY YKA3aHHBIX B 3asBICHUU CBEJICHUH B CPOK, HE MPEBBIMIAINN 2 pabouux AHEU C
JaThl PETUCTPAIIUN COOTBETCTBYIOIIETO 3asBIICHUS.

29.3. KpuTepuem NpuHSITHS PELICHUS TI0 aIMUHUCTPATUBHOM MpOLeAype SBIAETCS HATMUUE HITH
OTCYTCTBHE TaKUX OIEYATOK U (MJIN) OIIHOOK.



29.4. B cnyuae BBISIBICHUS JOMYIICHHBIX ONEYaTOK U (MJIM) ONMIMOOK B BBIJAHHBIX B PE3yJbTaTe
MPEIOCTaBIICHUS MYHHIIMIAIBLHON  YCIYIH JOKYMEHTaX JOJKHOCTHOE JIMIO CTPYKTYpPHOTO
nonpaszzaenenuss OpraHa, OTBETCTBEHHOE 3a MPEIOCTABICHUE MYHUIMNAIBHON YCIIYTH, OCYILECTBISET
WCIIPABIICHUE U 3aMEHY YKa3aHHBIX JOKYMEHTOB B CPOK, HE MPEBHIIAIONMINN 5 pabodynx JTHEH ¢ MOMEHTa
PErucTpaluy COOTBETCTBYIOIIETO 3asBIICHUS.

29.5. B ciydae OTCYTCTBHS OMEUYaTOK U (MJIM) OMMOOK B JOKYMEHTaX, BBIJAHHBIX B PE3yJbTaTe
[PEIOCTABIICHUSI MYHUIIMTIAIBHON YCIIYTH, TOJKHOCTHOE JIUIO CTPYKTYpHOTro nojapasaenenus Oprana,
OTBETCTBEHHOE 3a IMPEIOCTaBICHUE MYHHIMIIAIBHON YCIyrH, MUCHBMEHHO COOOIIAECT 3asBUTENIO 00
OTCYTCTBHH TaKHX OINEYaTOK U (WJIK) OUIMOOK B CPOK, HE MPEBBILAIONIUN 5 padounx IHEH ¢ MOMEHTa
pPETHCTpAIK COOTBETCTBYIOIIETO 3asBIICHHMS.

29.6. Pe3ynpTaTOM aJAMHMHHUCTPATUBHOW MpOLEAYpHl SBISETCS BblAaua (HAMpaBlICHUE)
3aSIBUTEIII0 HCIIPABICHHOTO B3aMEH pAaHEE BBIJAHHOTO JOKYMEHTA, SIBJISIFOIIETOCS PE3YJIbTaTOM
MPEIOCTABICHUSI MYHUIIMIIATBHON YCIYTH, WM COOOIIeHHe 00 OTCYTCTBHM TaKHX OIEYaTOK U (UJIH)
omunOok. B ciydae BHeceHUss W3MEHEHUH B BBUIAHHBIM 10 pe3ylbTaTraM MPEAOCTaBICHUS
MYHUIIUNIATIBHONW YCIYTH JTOKYMEHT, HANpPaBJICHHBIN HA UCHpPABIEHUE OMIMOOK, JTOMYIICHHBIX MO BHHE
Oprana, MHOTO(QYHKIIMOHAILHOTO IIEHTpa W (Wiu) JoJbKHOCTHOro mura OpraHa, paOOTHUKA
MHOTO(YHKIIMOHATBHOTO [IEHTPA, TUIaTa C 3asSBUTEINS HEe B3UMAETCH.

V. ®opMbI KOHTPOJIS 32 MCMIOJTHEHHEM AIMUHUCTPATUBHOIO pPerjiaMeHTa

30. ITopsiiok ocyniecTBIeHHS TEKYIIEro KOHTPOJISI 32 cO0JII0/IeHHeM H UCIIOJTHEHUEeM
AOJIKHOCTHBIMH JIMIIAMH MOJI0KEHU A aIMUHUCTPATHBHOIO PerjiaMeHTa U MHBIX HOPMATHBHBIX
NPAaBOBbIX AKTOB, YCTAHABJIMBAIINX TPeOOBAHMS K NMPEI0CTABJICHNI0 MYHHIMIIAJBHON YCIyIH,
a TaKkiKe MPUHSTHEM UMH PelieHuil

30.1. Texymuii KOHTPOJIb 3a COOJIOCHHEM IMOCIEAOBATEIHLHOCTH ACUCTBUN, OIpPEACICHHBIX
aJIMUHUCTPATUBHBIMU TPOIEAYypaMH, MO MPEAOCTABICHUI0 MYHUIIMTIAIIBHON YCIYTH (fajee — TeKYIIHi
KOHTPOJIb) OCYIIECTBISETCS 3aMECTHTENIEM TIJIaBbl AIMUHUCTpAIUU Topoaa AmymTel PecmyOmmku
KpbiM. Tekymuii KOHTPOJIb OCYIIECTBIISIETCS MTyTEM MPOBEACHUS MPOBEPOK COOIIOICHUS M UCTIOJTHEHUSI
MYHUIUIIAIBHBIMU CIY)KAIIUMHA aIMUHUCTPATUBHOIO PErJaMEHTa M HMHBIX HOPMATHBHBIX MPABOBBIX
aKTOB, YCTAaHABJIMBAIOIINX TPEOOBAHMS K TIPEIOCTABICHUIO MYHUIIUTTAIbHON YCITYTH.

31. ITopsiAoK ¥ MEPHOANYHOCTH OCYIIECTBJICHHS MJIAHOBBIX U BHENJIAHOBBIX TPOBEPOK
MOJIHOTHI U KA4eCTBA NPeA0CTABJICHU MYHULIMIIAJIBbHON YCJIYIH, B TOM YHCJIe MOPAIOK U (POPMBI
KOHTPOJISA 32 MOJIHOTON U KAa4eCTBOM NPeA0CTABJICHUA MYHULMIIAJIbHON YCIAYyIH

31.1. KoHTpomab 32 MOTHOTOM M Ka4eCTBOM MPEAOCTABICHHS MYHUIIUIIATLHOW YCIYTH BKIIOYAET
B ce0sl IPOBEICHHE MIAHOBBIX MPOBEPOK (OCYIIECTBISETCS HA OCHOBAHUH TOJOBBIX MM KBApPTaIbHBIX
1aHoB paboTbl OpraHa) M BHEIUIAHOBBIX MPOBEPOK, B TOM HYHCJIE MPOBEPOK IO KOHKPETHHIM
oOparteHusiM rpaxaas. [Ipu npoBepke paccMaTpuBaroTCs BCe BOIPOCHI, CBSI3aHHBIE C PEJOCTABICHUEM
MYHUIIUTIATBHOW YCIyTH, (KOMIUIEKCHAs TMpoBepKa) au00 OTIeNbHBIE BOMPOCHl (TeMaTHYecKas
nmpoBepka). BHemIaHOBBIE TPOBEPKH OCYIIECTBISIIOTCS Ha OCHOBaHWM pacmopsbkeHus Oprana. [lo
pe3ynbTaTaM KOHTpPOJIS, MPU BBISBJICHUU JOMYIIEHHBIX HapyILIeHUH, 3aMecTuTeNb riaaBbl OpraHa
MPUHUMAET pelieHne 00 UX YCTpaHEHUH M MEPHI 1O HAJIOKEHHIO TUCIUILTHHAPHBIX B3BICKAHHM, TAKKe
MOTyT OBITh JIaHBl yKa3aHUS MO TOATOTOBKE TMPENJIOKEHUN [0 HW3MEHEHHI0 TIOJOKEeHUN
aIMUHUCTPATUBHOTO PETJIAMEHTA.

Cpok npoBeieHUs! TAaKUX POBEPOK HE JOJIKEH IMpeBbiaTh 20 KaJleHIapHbIX JHEH.

32. OTBETCTBEHHOCTH I0JIKHOCTHBIX iUl Oprana 3a pemeHnus u AeiictBus (0e3eiicTBue),
NpuHUMAaeMble (ocyliecTB/IsieMble) HMHU B X0/1€ MPeI0CTABJEHUS] MYHHIIUTNIAJIbHOMN yCJIyru
32.1. KoHTponp 3a mpeocTaBlieHHEM MYHUIMIAIbHON YCIyrd BKIIOYAaeT B ceOs IMpoBeIeHUEe
IIPOBEPOK, BBHISIBJICHHE U YCTpaHEHUE HapyUICHHH IMpaB 3asBUTENIEd HAa BCEX dTamax MpeoCTaBICHUS
MYHUIIUNATBHON yeayru. [IpoBepka mpoBOIUTCS MO KaXA0H kajnobe rpakaaH, noctrynusiiei B OpraH,
Ha JeicTBue (0e31eHCTBHE) MYHUIMIAIBHBIX CIYXallluX, OTBETCTBEHHBIX 3a IPEAOCTABICHUE



MyHULIUNIaIbHOU yciyru. [lpu mpoBepke (akToB, yKa3aHHBIX B kajloOe, MOTYT pacCMaTpUBaThCS BCe
BOIIPOCHI, CBSI3aHHBIE C MIPEAOCTABICHUEM MYHULIUTTAIBHON YCITYTH.

[lepconanbHas OTBETCTBEHHOCTh  MYHMIIMIIAJBLHOTO  CIIY)KAIETO, OTBETCTBEHHOIO  3a
NpEeOCTaBICHUEe MYHHUIMIAJIBHON YCIYrW, 3a COOJIIOJCHMEM CpPOKOB U TOpSAIKa IPOBEACHUS
aJIMUHHUCTPATUBHBIX MPOIIETYP, YCTAHOBICHHBIX aIMUHUCTPATUBHBIM PErJIAMEHTOM, 3aKPEIIAETCS B UX
JIOJKHOCTHBIX MHCTPYKITUSX.

JIOIKHOCTHBIE JIUIA, MPEJOCTaBISIONME MYHHUIMIIAIBHYIO YCIYry, HECYT MEpPCOHAIbHYIO
OTBETCTBEHHOCTh 33 HEOKa3aHWUE IIOMOIIM HWHBAIUAAM B TPEOJOJICHUHM OaphepoB, MEMIAOMINX
MOJIyYEHUIO0 MU MYHULIMIIATBHON YCIYTH HapaBHE C APYTUMHU JIULIAMHU.

33. IToy10:keHUs, XapaKTepu3yIlue TpeOoBaHUs K MOPSIAKY U GopMaM KOHTPOJIS 32
NpPeI0CTABJICHNEeM MYHHIUNIAJIbHOM YCJIYTH, B TOM YHCJIe CO CTOPOHBI TPAXKAAH, UX 00beIMHEeH Uil
U OpraHM3anui

33.1. Jlnst ocymiecTBIEHUSI KOHTPOJIS 32 MPEIOCTABICHUEM MYHHUIIUIIATBHON YCIYTH TpaxaaHe,
uX 00bEUHEHHS U OpraHU3aI[Mi UMEIOT MIPaBO HAMpaBiATh B Opral UHAUBHUIYAIbHbIE U
KOJIJICKTUBHBIC 06pameHm[ C MPEAJIOKCHUAMHU, PCKOMCHAAIWAMU 11O COBCPHICHCTBOBAHUIO KAY€CTBA U
MOpsIKa MPEIOCTABICHUSI MYHUIIUTIATBHON YCIYTH, a TAKXKE 3asBICHUS U KaJI0ObI C COOOIIICHHEM O
HapymeHnu CriecquaJincraMu OpraHa, MOJIOKEeHUH PernamenTa U MHBIX HOPMATHUBHBIX IIPABOBBLIX AKTOB,
yCTaHABIMBAIOIIUX TPEOOBAHUS K MPEIOCTABICHUIO MyHHUIIUITATLHONU YCIYTH.

33.2. KoHTpoJib 3a MPeI0CTaBICHUEM MYHHIIUITATIFHOW YCIYTH CO CTOPOHBI TPaXKIaH
OCYIIECTBIISICTCS MMyTEM MOTyYeHHUS HHPOPMAIUH O HATMYUH B IEHCTBUSAX crieruanuctoB Oprana
HapymeHMﬁ oJIOKeHUH PerinamenTa U HHBIX HOPMAaTUBHBIX ITPABOBBIX AKTOB, YCTAHABJIMBAIOIIUX
TpeOOBaHUS K MPEIOCTABICHUIO MyHUIIUIIAJIbHON YCIyTH.

33.3. KoHTpoJib 3a MpeIoCTaBICHUEM MYHHIIHITATBLHBIX YCIYT CO CTOPOHBI 00 TUHEHHIA
TpaXKIaH U OpraHU3aIfil OCYIIECTBISAETCS B CiIydae MpeACTaBIeHUS 3TUMU O0BEAMHEHUAMHU U
OopraHu3alsaMu HHTCPECOB 3asiBUTENIEH IMyTEM MMOJTY4YCHHUA I/IH(l)OpMaLII/II/I O HAJIMYUU B IIGP'ICTBPIHX
cnenuanucToB Oprana HapylIeHUH MMOJI0KeHU PernamenTa 1 HHbIX HOPMAaTUBHBIX ITPABOBBIX aKTOB,
YCTaHaBJIMBAIOIIUX Tpe6OBaHI/I$I K Ip€aO0CTaBJIICHUIO MYHHHHHaHBHOﬁ YCIyru.

V. locyneoHblii (BHecya1eOHbIH) MOPSA0K 00KAT0BAHUSA PelIeHUI U JelcTBUIt
(0e3nmeiicTBHUS) OPrana, NpeaoCTABJIAIONIEr0 MyHHIMIIAJIBHYIO YCIYTY, MHOTOQYHKIIMOHAJIbHOTO
LHEHTPA, a TAK:Ke UX J0JKHOCTHBIX JIMI, FOCYIaPCTBEHHBIX CJOYKAINX, PA0OTHUKOB

34. Undopmanus 1Jis 3asiBUTEJIA O €ro NMpaBe MoJaaTh Kajaiody

34.1. 3asgBuTens UMeeT MpaBo Ha oOXkanoBaHHe JeiicTBuil (Oe3neiicTBusl) OpraHa, a TaKxe €ro
JOJDKHOCTHBIX JIMIT T MHOTO()YHKIIMOHAJIBHOTO IIEHTpPa, pabOTHUKA MHOTO(YHKIIMOHAIBHOTO IIEHTPa
B JocyieOHOM (BHECYI€OHOM) TIOPSAKE.

34.2. T'paxknaHne UMEIOT MpaBO OOpaIIaThCs JIMUHO, a TaK)Ke HAMpaBJIsATh WHIUBUIyATbHBIE U
KOJIJIGKTHBHBIE OOpallleHHs, BKIO4as oOpalleHns 00beIMHEHUI TpaKaaH, B TOM YHCIEe IOPUANYECKUX
JIMII, B TOCY/IapPCTBEHHBIC OPTaHbl, OPTaHbl MECTHOTO CaMOYIPAaBJICHUsI, MHOTO()YHKITMOHAIBHBINA IIEHTP
U WX JODKHOCTHBIM JIMIIAM, B TOCYJAapCTBEHHBIE W MYHHIIMIIAIBHBIC YYPEKJACHUS, U HHbBIE
OpraHu3allii, Ha KOTOPBIC BO3JIOKEHO OCYIIECTBICHHUE MYyOJWYHO 3HAYUMBIX (QYHKIUH, ¥ WX
JIOJPKHOCTHBIM JIMIAM.

34.3. I'paxmade peaqu3yloT paBo Ha oOparieHrue cBOOOIHO U T0OpOBOIBHO. OCYIECTBICHUE
rpakJaHaMy IpaBa Ha oOpallieHre He TOJHDKHO HapyllaTh paBa U CBOOOIBI APYTHX JIMII.

35. lIpeamer ka100bI

35.1. Hapymienue cpoka peructpanuu 3ampoca (KOMIUIEKCHOTO 3ampoca) O MPeIOoCTaBICHUU
MYHUIUIIATBHON YCITYTH.

35.2. HapymeHnue cpoka MOpeaoCTaBI€HUS MYHUIMNAIBLHON YCIyrd. B ykazaHHOM ciiydae
nocyneOHoe (BHecyneOHOe) oOkalnoBaHWE 3asBHUTEIEM pEIIeHWH u JAcicTBuil  (Oe3melicTBus)
MHOTO(YHKIIMOHATBHOTO LIEHTpa, pabOTHHKA MHOTO(YHKIHOHAIBHOTO LIEHTPa BO3MOXHO B Ciydyae,
€CIIi Ha MHOTO()YHKITMOHAJIBHBINA IIEHTp, PEIICHUS U ACUCTBU (Oe3/1eHCTBHE) KOTOPOTo 00KaIyIOTCs,



BO3JI0’K€HA (DYHKIMS MO MPEIOCTABICHUIO COOTBETCTBYIONIEH MYHUIMIAIBHON YCIYIM B TOJHOM
o0BeMe B MOPSIKE, ONPEeIeHHOM JacThio 1.3 cratbu 16 @enepanbHoro 3akoHa Ne 210-D3.

35.3. TpeboBaHue y 3assBUTENS JOKYMEHTOB WM MH(OpMaIuu JIMOO OCYIIECTBICHUS JICHCTBUH,
IPEJICTaBICHUE WIN OCYLIECTBIEHUE KOTOPBIX HE IIPETyCMOTPEHO HOPMATUBHBIMU IIPAaBOBBIMU AKTaAMHU
Poccuiickoit ®eneparuun u (unm) Pecnybnmuku KpbiM, MyHHITUTIQTBHBIMH TIPABOBBIMH aKTaMU ISt
IIPEIOCTABIEHUS MYHULIUIIAIbHON YCIYTH.

35.4. OTka3 B npueMe JOKYMEHTOB, PEJOCTABIECHUE KOTOPBIX MPETYCMOTPEHO HOPMATUBHBIMU
npaBoBbIMH akTamMu Poccuiickoit ®enepanmu u (wnm) PecnyOmuku KppiM, MyHHIMIATBHBIMA
IIPaBOBBIMH aKTaMH JUIsl IPEIOCTaBICHUS MyHULUMIIAIBHOM YCIIYTH, Y 3asIBUTEIIS.

35.5. Otka3 B MNpeAOCTaBICHUM MYHULUIAIBHON YCIYI'M, €CIM OCHOBaHHMS OTKa3a HE
IPEeyCMOTPEHbI (peiepaIbHBIMU  3aKOHAMH U HPUHATHIMH B COOTBETCTBUM C HHUMH HHBIMH
HOPMATHBHBIMU TpaBoBbIMU akTamu Poccuiickoit ®enepaunun u (wim) Pecnyomuku Kpbim,
MYHULIMNIAJbHBIMA ~ MPaBOBBIMH  akTamMu. B ykazaHHoM ciydae pocylebHoe (BHecyneOHOE)
00)KaJoBaHUE 3asBUTEIEM pEHIeHWH M AercTBUi (0e3neiicTBUA) MHOTO(YHKIIMOHAIBHOTO IEHTpA,
paboTHMKAa MHOTO(QYHKIIMOHAJIHHOTO IIEHTPAa BO3MOXKHO B cllydae, €CliM Ha MHOTO()YHKIIMOHAJIbHBIN
LEHTp, pelleHus MU JeicTBus (0e3aeicTBUE) KOTOPOTro OO0KaIyITCs, BO3JIOKEHAa (QYHKIMS IO
MPEIOCTABICHUIO COOTBETCTBYIOIIMX MYHUIUIAIBHBIX YCIYr B TMOJHOM OOBeME B TOpSIKE,
onpeneaeHHOM dacThio 1.3 crareu 16 @enepanbuoro 3akona Ne 210-03.

35.6. 3arpeboBaHue C 3asABUTENS MPU MPEJOCTABICHUH MYHUIMNAIBHOM YCIYyrW IJIaThl, HE
MPETYCMOTPEHHOM HOPMATUBHBIMU NPABOBBIMH akTaMu Poccuiickoit @enepannu u (uin) Pecrybnuku
KpbiM, MyHUIIMTIAIBHBIMY ITIPABOBBIMU AKTAMM.

35.7. OTka3 opraHa, pe0CTaBIISIIOIIEr0 MyHUIIMIAIBHYIO YCIYTY, JODKHOCTHOTO JIMIla OpraHa,
MPEIOCTABISAIONIEI0  MYHHUIMIAIBHYIO  YCIYTy, MHOTO(QYHKIIMOHAJIBHOIO IIEHTpa, paOOTHHKA
MHOTO()YHKIIMOHAJIHOTO IIEHTPa B UCHPABICHUU JOMYIIEHHBIX UMH OIIEYaTOK M OUIMOOK B BBIJAHHBIX
B pe3yinpTaTe MPEAOCTaBICHHUS MYHHUIMNAIBHON  YCIYrM JOKyMEHTax JM0O  HapylleHHe
YCTaHOBJICHHOTO CpOKa TaKWX HCHpaBiieHuid. B ykazanHoMm ciydae nocynebHoe (BHeCyneOHOe)
o0)aJoBaHUE 3asBUTENEM pelIeHud U aedcTBHM (0e3aeiicTBHS) MHOTO(QYHKIMOHAIBHOTO LEHTpa,
paboTHUKAa MHOTO(YHKIMOHAJIBHOTO IIEHTPAa BO3MOXKHO B Cllydae, €ClIM Ha MHOTO(YHKIIMOHAJIbHBIN
LEHTp, pelleHuss U JeictBus (Oe3leicTBHE) KOTOPOro OOXKalyloTCs, BO3JOXKEHa (YHKIUS IO
IPEOCTABIEHUIO COOTBETCTBYIOIIMX MYHUIUNANbHBIX YCIYr B TIOJHOM 00beMe B MOpPSIKE,
onpezaeneHHoM yacTbio 1.3 crateu 16 denepanpHoro 3akona Ne 210-D3.

35.8. Hapyiuenue cpoka Wi NOpsAKa BbIIAud JTOKYMEHTOB IO pe3ylbTaTaM MpeAoCTaBICHUS
MYHULIMIIAJIbHON yCIIyTH.

35.9. [IlpuocTaHoBiIEeHHE TMPEIOCTABICHUS MYHHIMIAIBHON YCIYrH, €CId OCHOBAaHUS
NPUOCTAHOBIICHHUSI HE TPEIyCMOTPEHbI (ellepalbHbIMU 3aKOHAMH U TPUHATHIMH B COOTBETCTBUH C
HUMHU HHBIMM HOPMaTHBHBIMHU IpaBOBbIMU akTamu Poccuiickoit ®enepauun u (wim) PecnyOnuku
KpblM, MyHHUIIMDANBHBIMU IPABOBBIMU akTaMH. B yka3zaHHOM ciydae pocyaeOHoe (BHecyleOHOe)
o0XkaJloBaHUE 3asBUTENEM peElleHUuN M JeilcTBuil (0e3aeicTBUs) MHOTO(pYHKIMOHAJIBHOTO ILIEHTpa,
paboTHHMKAa MHOTO(YHKIIMOHAJIBHOTO ILIEHTPa BO3MOXHO B cily4ae, €ClIM Ha MHOTO()YHKIIMOHAJIbHBINA
LHEHTp, pelieHus MU JaeicTBus (0e3aeiicTBHE) KOTOPOTO OO0KadyITCs, BO3JIOKEHAa (QYHKIHS IO
IPEJOCTABICHUIO COOTBETCTBYIOIIMX MYHHULMIAIBHBIX YCIYyT B TIIOJHOM O0OBEME B THOpSJIKE,
onpeaeneHHoM 4yacTeio 1.3 cratbu 16 @enepanbHoro 3akoHa Ne 210 — @3.

35.10. TpebGoBanue y 3asBUTENS MPU NPEIOCTABICHUH MYHHIMIAIBHOW YCIYTH JOKYMEHTOB
wii uHpOpMalUU, OTCYTCTBUE M (WJIM) HEJAOCTOBEPHOCTh KOTOPHIX HE YKa3blBaJUCh IpHU
NEpBOHAYAILHOM OTKa3€ B MpHEMe JIOKYMEHTOB, HEOOXOUMBIX JJIS MPEIOCTaBICHUS MyHULIUTIAIBHON
yciayrd, MO0 B IPENOCTaBICHUM MYHUIUNAIBHOM  yCIyrd, 3a HCKIIOYEHHEM CJyd4aes,
MpeayCMOTpEeHHBIX NMYHKTOM 4 uvactu 1 ctateu 7 PenepanbHoro 3akoHa Ne210 - ®3. B ykazanHOM
ciaydae nocyneOHoe (BHecyneOHOe) 00KalloBaHME 3asiBUTEIEM PEIICHHN W IeUCTBHUM (Oe31eiCTBUA)
MHOTO()YHKIIMOHAJIBHOTO LIEHTPa, paOOTHHKAa MHOTO(QYHKIMOHAJIHHOTO LEHTpa BO3MOXHO B cilydvae,
€CJIM Ha MHOTO(QYHKIIMOHAIbHBIN IIEHTp, pelieHus U JeicTBus (0e3neicTBrHE) KOTOPOro o0xalyroTcs,
BO3JIOKEHA (YHKLHUS MO MPEJOCTABICHUIO COOTBETCTBYIOIIMX MYHUIUMIAIBHBIX YCIYT B MOJHOM
o0beMe B Mmopsiake, onpeneaeHHoM Jyactbio 1.3 crateu 16 @enepanbroro 3akona Ne 210 - O3,



36. Opranpl rocy1apCTBeHHO BJIACTH, OPraHU3ALMH 10KHOCTHBIE JIMIA, KOTOPbIM
MOKeT OBITH HANIPpaBJIeHA KaJj100a

36.1. B ciyyae oGkanoBaHus nelcTBUM (O€3€HCTBYS) WM pelIeHUs AMUHUCTpAIUH, *Kano0a
HaIpaBJIsieTcs Ha paccMoTpenue ['1aBe A MUHUCTpALUH.

B cnywae oOxanoBanus pAceWcTBUi (OE3ACHCTBUSA) WM pEIICHHS 3aMecTUTelNs [ J1aBbl
AJIMHMHUCTpAINH, TOJHKHOCTHOTO Jnna OpraHa, NpeIoCcTaBiIsIoNero MyHUIMIAIBHYIO YCIYTY, jKanoda
HaIpaBIseTcs Ha paccMoTpeHue [ 1aBe A IMUHUCTpAIUY.

B Oprane ans 3asBuTeneil mpeaycMaTpUBAeTCs HaIMYUe HA BHJHOM MECTE€ KHHTHU Kajlol U
MPEIOKEHUH.

36.2. B cmydae oOxanoBaHus JeicTBUil (Oe37EHCTBHs) MM pelieHus pabOTHHUKOM
MHOTO(YHKIIMOHATBHOTO LEHTPA, OCYIIECTBISIONIECIO MPHEM JTOKYMEHTOB, jkajo0a HampaBisieTcss Ha
paccmotpenue qupekropy I'bY PK «M®L».

B cayuae oOxanoBaHust aeiictBuii (OeznmeiicTBusi) wiau pemieHus aupektopa ['BY PK «M®I»
(YnmoiHoOMOYeHHOTro Jinna), xanoba Hampasisercs Yupeautento ['BY PK «M®L» - MunucrepctBy
BHYTpEHHEH MoauTUKH, nHopManuu u csizu PecniyOnuku Kpbim.

B MHOro(yHKIIMOHAIIEHOM HEHTpE [UIS 3asBHTENEH MpEeAyCMaTpPHBACTCS HAJTMYME HA BUIHOM
MECTe KHUTHU KaJlod U MpeIoxKeHHI.

37. Ilopsaiok moga4m U paccCMOTPEHNs KAT00bI

37.1. XKanoba monaercs B mUCbMEHHOH (hopMe Ha OyMa)KHOM HOCHUTEIE, B SJICKTPOHHOH (hopme
(mocpencteom EINT'Y, PIII'Y, odpunmansHoro caiita Oprana, 31eKTPOHHOM MOYTHI), TOYTOBOH CBS3bIO,
B XOJ€ IpPEIOCTABIICHUS MYHULUINAIbHON YCIYrd, NpU JUYHOM oOpaunieHuu 3assurens B Opran u
MHOTO(QYHKLIHMOHAIbHBIM LEHTP, MOCPEACTBOM Tele(OHHON «ropsiuelt nuHuM» CoBeTa MUHHCTPOB
Pecny6onuku Kpoim.

XKanoba nomxHa cogepxarb:

1) HauMeHOBaHUE OpraHa, MPEJOCTABISIONIEr0 MyHULIMIAIBHYIO YCIYTy, AOKHOCTHOIO JIMIA
OopraHa, TMpeJOCTaBISIOIEr0 MYHUIMNAIbHYIO YCIyry, JH00 MYHHMIMIAIBHOTO  CIY)KalIero,
MHOTO()YHKIITMOHAJILHOTO IIEHTPa, €ro PYKOBOAUTENS W (Wiu) pabOOTHHUKA, PEHICHUS U JACHCTBUS
(Ge3neiicTBUE) KOTOPBIX 00XKATYIOTCS;

2) ¢damunuio, uMs, OT4ECTBO (TOCJIENHEe - MPU HAJIMYMHU), CBEJIEHUS O MECTE KHUTEJIbCTBA
3asgBUTENS - (U3UYECKOro JIMIAa JUO0 HAaUMEHOBAaHUE, CBEJCHMS O MECTe HAaXOXKIACHUS 3asBUTENS -
IOPUAMYECKOTO JIMIIA, a TaKkke HoMep (HoMepa) KOHTaKkTHOro tenedoHa, aapec (aapeca) 31€KTPOHHOM
HOYTHI (IIPU HAIMYMK) M TOYTOBBIM aJpec, MO0 KOTOPBIM JIOJDKEH ObITh HAaIllPaBJIeH OTBET 3asBUTEIIO;

3) cBemeHus 00 oOXalyeMmblX pemIeHHsX M JedcTBusix  (Oe3melicTBUM) — Oprasa,
IPEIOCTABISAIONIEr0 MYHULUNAIBHYIO YCIYry, AOJDKHOCTHOIO JIMIA OpraHa, IpeAoCTaBIISIIOLIETO
MYHUILIMNAJIBHYIO YCIYTy, JMO0 MYHULMIAIBHOIO CIYXKaIlero, MHOTO(YHKIHMOHAIBHOTO LIEHTPA,
paboTHHKA MHOTO(YHKIIMOHATIBHOT'O LIEHTPA;

4) noBOIbI, HA OCHOBAaHMM KOTOPBIX 3asBUTEIb HE COIVIACEH C pEIICHHEM U JeHCTBUEM
(Oe3neiicTBUEM) OpraHa, MPeJOCTaBIIAIONIET0 MYHHIUIAIBHYIO YCIYTy, JOJDKHOCTHOTO JIMIa OpraHa,
IPEIOCTABIISIONIETO MYHHUIIUTTATIBHYIO yCIyry, o0 MYHHUIUIATEHOTO CITy’Kalllero,
MHOTO()YHKIIMOHAJIHOTO LIEHTpa, pab0THHKAa MHOTO()YHKIIHOHAJILHOTO LIEHTP. 3asBUTENIEM MOT'YT ObITh
MPEJICTaBJICHbI TOKYMEHTHI (MPU HAJIMYUH ), TOJITBEPKJAIOIINE TOBOIBI 3asIBUTENS, TUOO UX KOMHH.

38. Cpoku paccMOTpEeHUS KATO0bI

38.1. B cygae mocyaebHoro (BHecyaeOHOTO) 00KajJOBaHUS 3asiBUTENIEM PEIICHUN U EeHCTBUIN
(Oe3nelicTBUSI) oOpraHa, MPEAOCTABISIONIET0O MYHUIUIAIBHYIO YCIYTY, MHOTO(QYHKIIMOHAJIbHOIO
LEHTpPa, YUYpEeIUTEs] MHOTO(QYHKIIMOHAIBHOTO IIEHTPA, Kajlo0a MOAJIEKUT PACCMOTPEHUIO B TeueHue 15
pabounx JHEH co AHS ee perucrpaiuu, a B ciydae o0XajloBaHUS OTKa3a OpraHa, MpelOoCTaBIISIONIEr0
MYHUIUTNAIBHYIO YCIYTy, MHOTO()YHKIIHOHAJILHOTO LIEHTPA, B IPHEME JOKYMEHTOB y 3asiBUTENS OO B
UCIPABJIEHUU JOMYLIEHHBIX ONEYaTOK M OMmMOOK WIM B cliyyae oOOXaloOBaHUS HapyIICHUS
YCTaHOBJIEHHOI'O CPOKA TAKUX MCIPABICHUI - B TeUeHUE 5 pabounx AHEH CO JHS €€ PErUCTPaLH.

39. Pe3yabTaT paccCMOTpPEHHS KAJI00bI



39.1. Ilo pe3ynbTaTamM pacCMOTPEHUS KAIOOBI MPUHUMACTCS OHO U3 CICIYIONTUX PEIICHUM:

a) ’)kano0a yIOBJIETBOPSETCS, B TOM YUCie B (pOpME OTMEHBI MPUHSATOTO PEIICHHS], HCTIPABICHUS
JOTIYIIEHHBIX ONEYaTOK M OWIMOOK B BBIIAHHBIX B pe3y/ibTaTe MNPEIOCTaBICHUS MYHUIUIAIbHON
yCIyTU TOKYMEHTAX, BO3BpaTa 3asBUTENIO JEHEKHBIX CPEJCTB, B3UMaHUE KOTOPBIX HE MPEAYCMOTPEHO
HOPMATHBHBIMH NIPABOBBIMH akTaMu Poccutickoit @enepanuu u (nau) Pecniyomuku Kpbim;

2) B yAOBJIETBOPEHUH JKAIOOBI OTKA3bIBACTCS.

39.2. B ciyyae ycTaHOBIIEHHUSI B XOJIe WM IO pe3ysibTaTaM PacCMOTPEHUS KaloObl MPU3HAKOB
cocTaBa aJMMHHMCTPATUBHOI'O IIPABOHAPYIIEHUSI WU MPECTYIUIEHUS JOJDKHOCTHOE JIMIIO, HAJEJIEHHOE
MOJIHOMOYMSIMHU 10 PACCMOTPEHMIO KAN00 He3aMeUIUTENbHO HAMpaBJISIOT UMEIOIIMECs MaTepHallbl B
OpraHbl MPOKYPATYPHI.

40. ITopsinox nHGOPMHUPOBAHNS 3aIBUTEJIA 0 Pe3yJIbTATAX PACCMOTPEHHUS KATO0bI

40.1. He nmo3aHee nHs, CIEIYIOIIETO 3a JIHEM MPHUHSTUS PELICHMS, 3aABUTEII0 B MUCbMEHHOMN
dbopMe U MO KEINAHWUIO 3asBHUTES B DJIEKTPOHHOW (hOpMe HAIPABISIETCS MOTHBUPOBAHHBIN OTBET O
pe3ylbTaTax pacCMOTPEHHUS KATOObI.

40.2. B ciryyae npu3HaHMA Kal0OBI MOJIEKAIIEH YIOBICTBOPEHUIO B OTBETE 3aIBUTEIIO, TACTCS
uH(pOpMalKsa O ACUCTBUAX, OCYIIECTBISIEMBIX OPTaHOM, MPEAOCTABISAIONINM MYHUIIMIAIBHYIO YCIIYTY,
MHOTO(QYHKIIHOHATHHBIM IICHTPOM B IICJIIX HE3aMEUIUTEILHOTO YCTPAHCHUS BBISBICHHBIX HAPYIICHHMA
[P OKa3aHUHM MYHUIIUTIAIBHON YCIyTH, a TaKXKe MPUHOCITCS U3BUHEHUS 3a JIOCTAaBIEHHBIE HEY100CTBa
U YKa3bIBaeTCsl HHPOPMAITUSI O NaTbHEUITNX ACHCTBHUIX, KOTOPBIE HEOOXOIUMO COBEPIIUTH 3asIBUTCITIO
B IEJISIX OyYEHUS! MYHULIUTIATHHON yCIYyTH.

40.3. B cnyuae mpu3HaHHS KaJIOObl HE TMOJICKAIIEH YIOBJIECTBOPEHHUIO B OTBETE 3asBUTEIIIO,
JAIOTCSl apTYMEHTUPOBAHHBIE Pa3bsICHEHHS O MPUYMHAX MPHUHITOrO PELIeHHs, a Takke uHpopmamus o
NopsiIKe 00XKAIOBAaHUS IPUHATOTO PEIICHHUS.

41. Ilopsinok 00:xaji0BaHUsl pelIeHNs M0 KaJjio0e
41.1. IIpunsToe, MO pe3yapTaTaM pacCMOTPEHHUS KaJloObl, pelIeHHe MOXKET ObITh 00XKal0BaHO B
NOpSAJIKE, YCTAaHOBJIEHHOM JEMCTBYIOIIUM 3aKoHoAaTrenbcTBOM Poccuiickoir ®enepanuu u (win)
Pecny6nuku Kpbim.

42. IlpaBo 3asiBUTEJIsA HA NOJy4YeHHe HHPOPMALHMH U TOKYMEHTOB, HCOOXOAUMBIX JIJIA
000CHOBaHHS M PACCMOTPEHHSA KAT00bI
42.1. 3asBurensd BrnpaBe oOpatuThcst B OpraH, MHOTO(pYHKIIMOHAJIBHBIA LEHTP 3a MOJTy4YeHHEM
uHpOpMallUl U JIOKYMEHTOB, HEOOXOJMMBIX JUIsi OOOCHOBaHMSI M PACCMOTPEHHUs JKaloObl, B
NUCbMEHHOU (hopMe, B TOM YHCIIE TIPU JIMYHOM OOpaIlleHUH 3asiBUTENS, WK B 3JIEKTPOHHOM BH/IE.

43. Cnoco0b1 MH(pOpMUPOBaHHUS 3asiBUTEJICH 0 MOPSAAKE MOJAYH H PACCMOTPEHUS KAT00bI

43.1. Undopmanuio o nopsiake nojadl U pacCMOTPEHMSI JKalo0bl 3asiBUTEINb BIIPaBe MOJIYYHUTh
Ha MH(OPMAIIMOHHBIX CTEH/aX, B MECTax MPEAOCTAaBICHUS MYHULMNAIBHOW YCIYT'H, MOCPEICTBOM
TelneQOHHOIN CBS3M, MPHU JIMYHOM OOpalleHHH, MOCPEICTBOM IOYTOBOI CBS3H, B 3JIEKTPOHHOM BHUJE
(EIMT'Y, PII'Y, odunmansusiii caiit Oprana, opunmansHeii caiit ['BY PK «M®ILl», snekrponHas
noura Oprana).

HavanbHuk ynpasiaeHust
00pa30BaHUA U MOJIOAEKH E.B. Kucauubina

PykoBoauTe b annapara AIMHHHCTPALNH H.B. Kypo6a



[Ipoury nmpenocTaBUTh UHPOPMALIHIO O

[Tpunoxenne Nel
K aIMUHUCTPATUBHOMY pernaMenTy
NPEOCTABJICHUSI MYHUIIMITAJIBHON YCIyTH
«[Ipenocraienne nHGOPMALIUKN O TIOPSIKE
MPOBEJICHUSI TOCYJAapCTBCHHON HWTOTOBOU
aTTectaiuu  OOy4JaroluXcs, OCBOMBIIUX
o0pa3oBaTellbHbIe TPOTPaMMbl OCHOBHOT'O
00IIero M cpeaHero oomero oOpa3oBaHMUs,
B TOM uucie B (opMe OCHOBHOTO
TOCY/IapCTBEHHOTO 93K3aMEHa M EIUHOIO
rOCYJapCTBEHHOTO YK3aMEHA)

oT

(Haumenosanue Opeana)

D.U.O. zaa6umens

ajpec:

TenedoH:

aJIpe€C 3JI. IMOYThI:

B JIMLC ITPEACTABUTCIIA (B cjIydac Hpe,Z[CTaBI/ITeJ'IBCTBa)

(P.1.0.)
JICWCTBYIOILIETO Ha OCHOBaHHH
(pexsuzumol 00KyMeHnma, noomaeepicoaouezo
NOJIHOMOYUSL)
3ASIBJIEHUE

OTBeT npoIry NpeIoCTaBUTh
(vkazame cnocob: npu audHOM 0OpaweHuu, 8 popme YCmHOU KOHCYIbMayuu, npu JU4HOM 0OpaujeHuu
Ha OYMAd0CHOM HOocumese;, NOYMOoBol C853b10, 8 JJIEKMPOHHOM 8UOe).

3asgBUTEID

(@.1.0.)

(noonucv) (0ama)



[Tpunoxenue No2

K aIMUHUCTPATUBHOMY pernaMenTy
NPEOCTABJICHUS] MYHUIIMITAJIBHON YCIyTH
«[Ipenocraienne HHGOPMALIUK O TTOPSIKE
MPOBEJICHUSI TOCYJIApCTBECHHON HMTOTOBOU
aTTecTaluu  OOy4aroUIuXcs, OCBOUBIIUX
o0pa3oBaTellbHbIe TPOTPaMMbl OCHOBHOTO
00IIero M cpeaHero oomero oOpa3oBaHMUs,
B TOM uucie B (opMe OCHOBHOTO
TOCY/IapCTBEHHOTO 9K3aMEHa M CIUHOTO
rOCYJapCTBEHHOTO YK3aMEHA)

(@UO 3aseumens)

YBEAOMJIEHME Ne
O HEOBXOANUMOCTHU YCTPAHEHUSI HEAJOCTATKOB
AJIMUHHCTpaIUs Pecniy6muku Kpeim yBegomiisier
(D.U.0. 3as6umenst)
0 HeoOXOMUMOCTH YCTpaHEHHUs HapylieHud B odopmieHuH 3asBieHHs BX. No 0T « »
20 r.

» TI.

(Honorcrnocms) (@.1.0.) (TToonucw)



[Tpunoxxenne Ne3

K aJIMMHHUCTPATUBHOMY peraamMeHTy
MPEIOCTABIICHUS MYHUIIUTIAIBHON  YCIIyTH
«[IpenocraBienne umHpOpMaUu O MOPSAIKE
MPOBEICHUSI TOCYIAPCTBEHHOW HUTOTOBOMU
aTTecTallud  OOY4YalolIMXCS,  OCBOMBIIMX
o0Opa3oBaTeNbHbIC TPOTPaAaMMBbl  OCHOBHOTO
oO1mero u cpeaHero odmero oopasoBaHus, B
TOM  4ucie B (GopMe  OCHOBHOIO
rOCy/IapCTBEHHOI'O JK3aMeHa U EeIUHOr0
roCcyJapCTBEHHOTO IK3aMEHa»

PACIIMCKA B IOJIYYEHUU JOKYMEHTOB

Brinana

(coomeemcmeyem pekeusumam,
VKA3AHHBIM 8 JHCYPHATLE pecucmpayuil)

(Haumenosanue opuouueckoco auya/@HUO uszuueckozo ruya)

IlepedyeHb JOKYMEHTOB, IPEACTABICHHBIX 3asIBUTEIIEM CAMOCTOSTENBHO:

RHRoOoo~NoOa~LNE

0.

IlepeueHp NOKyMEHTOB,

KOTOPBIC 6y,Z[YT IMOJIy4CHbI 110 MCKBCIOMCTBCHHBIM 3allpoCaM

(3amoJtHsIeTCs B Cllydae, €ClU Takue JOKYMEHTHI He ObLIM MPE/ICTABIICHbI 3asBUTEJIEM 10 COOCTBEHHOM

WHUIIUATHBE):
1.

2.
3.
4

(Oonocnocmv, D.U.O., noonucs 00N CHOCMHO20 TUYA

8b10A6ULE20 PACNUCK))



[Tpunoxenne Ned

K aIMUHUCTPATUBHOMY perinaMeHnTy
NPEJOCTABIICHUS] MYHUIUIAIBHONH  YCIYTH
«[IpemocraBienne uHOGOPMAIMK O TOPSIKE
NPOBEICHUSI TOCYJApCTBEHHOH HWTOTOBOM
aTTecTallid  OOYYalOIIUXCS,  OCBOWBIIHUX
oOpa3oBaTenbHbIe MPOrPaMMbI  OCHOBHOTO
o0miero u cpemHero oomero oopa3oBaHus, B
TOM  4uciie B (GOpME  OCHOBHOTO
TOCY/IapCTBEHHOTO 3K3aMEHa U  EJAMHOI0
rOCYJJapCTBEHHOTO SK3aMCHa»

YBenomiienue 00 0TKa3e B NMpeI0CTABIEHNHM HHPOpMALIMU 0 OPsIIKe NPOBeIeHMsI
rocyJ1apCcTBEeHHOI UTOTOBOM aTTecTalMU 00Y4YAKIIUXCSl, 0OCBOMBIINX 00pa3oBaTe/bHbIE
MPOrpamMMbl OCHOBHOI'O 00111er0 U CPeJHero oduero o00pa3oBanusi, B TOM 4ucjie B (popme

OCHOBHOI'O IOCYIapCTBEHHOI0 IK3aMeHAa M eJMHOI0 rOCY/IapCTBEHHOI0 IK3aMeHa

(HaumeHOB8aHUe OpeaHa MeCMHO20 CaMOynpasieHus)
yBeIOMIISIET 00 OTKa3e B MPEeAOCTaBICHUM MH(OpMalUU O MOPSAKE MPOBENEHUS T'OCYJapCTBEHHOMN
UTOTOBOMW aTTeCcTallK 00yYarolIMXcs, OCBOUBIIUX 00pa3oBaTelbHbIE MPOrpaMMbl OCHOBHOT'O OOIIETO U
cpeaHero oOmero oOpa3oBaHus, B TOM 4Hcle B (OpPME OCHOBHOTO T'OCYJApCTBEHHOTO SK3aMeHa WU

CAUHOI'0 roCyAapCTBCHHOI'O 5K3aMCHA

JlaTa npuema 3adBieHUA «

(D.1.0. 3aa6umens)

20

OcHoBaHUSA U OTKa3a B IpEAO0CTABJICHUN MYHHHHHaHLHOﬁ YCIIyTH:

ﬂOJZOfCHOCmb omeeniCmeerHH020 UCNOJTIHUMmeNA

M.IL

D.1.0.
(noonucw)



