MMPABUTEJBCTBO POCCUIMCKOHN ®EJEPAIIUU

IHOCTAHOBJIEHUE
ot 26 mapta 2016 r. N 236

O TPEBOBAHUSX K ITIPEJOCTABJIEHHUIO B
QJIEKTPOHHOU ®OPME I'OCYJAAPCTBEHHbBIX U
MYHULIUHAJIBHBIX YCJIYT

B cootBercTBun ¢ yacThio 2 cratbu 10 denepanpHoro 3akoHa "OO opraHuzaluy NpeaOCTaBICHUS
TOCYAapCTBEHHBIX ¥ MyHHUUNaibHeIXx ycruyr" [IpaButensctBo  Poccuiickoit  Denepaunu
HIOCTAHOBJISIET:

1. VYTBepauTh mpuiaraeMple TpeOOBaHMS K TPEJOCTABICHUIO B AJIEKTPOHHOU (opme
rOCY/IapCTBEHHBIX U MYHUIUNAJIBHBIX YCIYT (J1anee - TpeOoBaHUs ).

2. ®enepalibHBIM OpraHaM HCIOJHUTENBHON BIIACTH, OpraHaM rOCyJapCTBEHHBIX BHEOIOJKETHBIX
¢donnoB, I'ocynapcTBeHHON Kopropanuu nmo atoMHoi »sHeprum "Pocarom" u I'ocynapctBeHHOMN
KOpIOpaluy 1o KoOCMUYecKoi nestenbHocTH "Pockocmoc':

a) obecreunth He mozgHee 1 wmrons 2017 r. mpemocTaBieHME TOCYJapCTBEHHBIX YCIYr B
AIIEKTPOHHOM (opMEe C HCIOJIb30BaHUEM (eAepalbHON TOCYJapCTBEHHONM HH()OpPMaIlMOHHON
cucteMsl "EquHbII mopTal rocyapCcTBEHHBIX M MyHULIMNAIBHBIX YCIyT (QyHKIUI)";

0) OCYIIECTBIATH IpPEIOCTAaBICHUE TOCYJApCTBEHHBIX YCIYyr B JJIEKTpOHHOH (opme ¢
HCIIOJIb30BaHNUEM CBOMX O(UIIMATIBHBIX CAlTOB JOMOJIHUTEIBHO B CIIy4ae, €CIIM B COOTBETCTBHUHU C
benepanbHBIMU 3aKOHaMU WK aktamu [IpaBurenscrBa Poccuiickoit denepanyy cooTBETCTBYIOIINE
rOCY/IapCTBEHHBIE YCIYTH MOTYT MPEIOCTaBIATHCS C MCIOIb30BAaHUEM TaKUX O(QUIHATbHBIX
CalToB.

3. PexomenoBaTh opraHam rocy1apcTBeHHOMN BiacTu cyonekToB Poccuiickoit deneparun:

a) oOecreyuTh NpeoCTaBICHUE B 3JIEKTPOHHOM (popMe rocyJapCTBEHHBIX U MYHUIIUTIAIBHBIX YCIIYT
B COOTBETCTBHH ¢ TpeboBaHUAMHU He no3aHee 31 nexkadbps 2018 r.;

0) yrBepauth He mo3aHee 1 sHBaps 2017 r. cBOJAHBIE IUIAHBI M0 NMPUBEIACHHUIO B COOTBETCTBUE C
TpeOOBaHUSMH HOPMATHUBHBIX IMPABOBBIX AKTOB, YCTAHABIMBAIOIIMX MOPSIOK IPEIOCTABICHUS B
AIIEKTPOHHOM (hopMe TOCYJapCTBEHHBIX U MYHULIUIIAJIbHBIX YCIIYT.

4. MUHHCTEPCTBY CBSI3M M MAacCOBBIX KOMMYyHUKalui Poccniickoil @eaepanuy o COrJacoOBaHUIO C
MuHnucTepcTBOM 3KOHOMUYECKOro pa3Butus Poccuiickoit ®enepanmu B 4-MecsUHBIA  CPOK
npencrtaButh B IIpaButensctBo Poccuiickoin denepanuy MOpeasioKEHHUS O TNPUBEIACHUHU aKTOB
[TpaBuTenscTBa Poccuiickoit dexepannn B COOTBETCTBHE C TPEOOBAHUSIMHU.

5. Peanuzanmsi TpeGoBaHMil oCymecTBIsAeTCs (heneparbHBIMI OpraHaMH UCITOJTHUTEIILHON BIACTH B
npeaenax ycraHosiaeHHON IIpaButensctBom Poccuniickont denepanuu IpeneabHON YHMCICHHOCTH


https://normativ.kontur.ru/document?moduleid=1&documentid=262852#l72

pabOTHUKOB 3THX OPraHOB U OIO/PKETHBIX aCCUTHOBAHMMA, MPETYCMOTPEHHBIX MM B (henepanbHOM
OroKeTe Ha pyKOBOJICTBO U yIpaBjeHHE B chepe YyCTaHOBIEHHBIX (QYHKIUI.

IIpeoceoamensv llpasumenvcmea
Poccuiickoti @edepayuu

JT. MEJIBEJTEB

VTBEPX/IEHBI
nocmanognenuem Ilpasumenvcmea
Poccuiickoti @edepayuu

om 26 mapma 2016 2. N 236

TPEBOBAHMUA K ITPEJOCTABJIEHUIO B
SJEKTPOHHOM ®OPME I'OCYJAPCTBEHHBIX U
MYHULIUHAJIBHBIX YCJIYT

1. Hacrosmuii TOKyMEHT yCTaHAaBJIMBAET TPEOOBAHMS K IMPEIOCTABICHUIO B 3JIEKTPOHHOU (hopme
rOCYyJapCTBEHHBIX M MYHUUMNAIBHBIX YCIYyr (namee - yciyru) ¢enepaabHbIMU OpraHamu
VCIIOJTHUTENIbHOM BJIAacTH, OpraHaMH rocyJapCTBEHHBIX BHEOIOKETHBIX (POHIO0B, I'ocyaapcTBEHHOM
KopIropauuen 1no atoMHou sHepruu "Pocatom" n 'ocynapcTBeHHON KOpropaueil 1o KOCMUYECKOM
nesitenibHOCTH "Pockocmoc", a Takyke opraHaMy rocylapcTBEHHOW BIIAacTH cyObeKToB Poccuiickoii
denepau 1 OpraHaMl MECTHOTO CaMOYIpPaBJIeHHUs (J1ajee - OpraHbl (OpraHu3alum).

2. Ilpm mpemocTaBieHHH yCAyr B OJIEKTPOHHOM Qopme mocpencTBoM  (heaepanbHOM
rocyJapcTBeHHOM  uH(pOpMarmoHHOW cucteMbl "EguHbBII  mOpTam  TOCYAapCTBEHHBIX U
MYHHUIIMNIATBHBIX yCayr (QyHKuwmii)" (manee - eIWHBIM MOpTaj), MOPTAIOB TOCYIAapCTBEHHBIX H
MYHUIMTIATBHBIX YCIyr cyobekToB Poccuiickoit denepanuu (manee - MopTajibl yCIYyT), a Takke
O(UIMATEHBIX CAaTOB OPraHOB TOCYIApCTBEHHOH BJIACTH M OPraHOB MECTHOTO CaMOYIIPaBJICHUS
(manee - opuIIMATBHBIC CAWTHI) 3aIBUTEII0 OOCCIICYNBACTCS:

a) MoJy4yeHne NHPOPMALUH O TIOPSIIKE U CPOKAX MPEIOCTABICHUS YCIYTH;

0) 3amuch Ha IpUEM B OpraH (OpraHu3alvio), MHOrO(QYHKIIMOHAJIBHBIA LEHTP MperIOoCTaBICHUS
rOCy/IapCTBEHHBIX U MYHUIIMIIAJIBHBIX YCIYT (Aajiee - MHOTO(QYHKIIMOHATIBHBIN LIEHTP) IS TOAaYU
3arpoca o NpeA0CTaBICHUH YCIyTH (ajee - 3a1poc);

B) opMUpPOBaHUE 3aIIPOCa;

I) IpUEeM U perucTpanusi opraHoM (opraHuzanueit) 3ampoca U MHBIX JOKYMEHTOB, HEOOXOIUMBIX
JUISl IPEIOCTABIIEHUS YCIIYTH;

1) oIulaTa TOCYJapCTBEHHOW TONIIMHBI 3a TMPEIOCTABICHHE YCIYr W yIUlaTa WHBIX TUIaTEXeH,
B3UMAeMbIX B COOTBETCTBUU C 3aKOHOJATeNbCTBOM Poccuiickoit denepanuum (maiee - orarta

YCIIyT);

€) MoJIy4eHHEe pe3ybTaTa MpeA0CTaBICHUs YCIYTH;



) MOJIy4€HHE CBEJCHUM O XO/€ BBIIIOJHEHUS 3a1pOca;
3) OCYILLECTBIICHHE OLICHKH Ka4eCTBa IPEIOCTABICHHS YCIYIH;

u) nocyneOHoe (BHecymeOHOE) oOXKalloBaHWE pEIICHWH U JeicTBul (Oe3meicTBUsI) opraHa
(opranmzanuu), IOHDKHOCTHOTO JIMIIA OpraHa (opraHu3anuu) JTU00 TOCYAapCTBEHHOTO WIIH
MYHUIUITAIBHOTO CITYXKAIIETO.

3. CocraB JeHCTBUN, KOTOpBIC 3asBUTEIIb BIIPaBE COBEPIIMTH B OJIEKTPOHHOW ¢dopme mpH
MOJTYYEHUH YCIYTH C UCMOJIb30BAHUEM €MHOTO IMOpTaja, MOPTAIOB YCIYT U O(HUITUATBHBIX CAUTOB,
ornpezesnseTcs B aIMUHUCTPATUBHOM PETJIAMEHTE IPE0CTaBICHUS YCIYTH.

4. B aaMMHHMCTpaTHBHBIM pEIrVIAMEHT MPEAOCTaBICHUS  yCIyrd  BKJIIOYAIOTCS  COCTaB,
HOCJIEI0BATENBHOCTD M CPOKH BBINOJIHEHUS JEUCTBUI B 3JEKTPOHHOM opme, a TakxkKe TpeOOBaHUs
K IOPSAAKY UX BBIITOJIHCHHUS.

5. CoctaB nAeWcTBUN, KOTOpbIE BKJIKOYAIOTCS B aJMUHUCTPATUBHBIA pErjaMeHT IMpPelOCTaBIICHUS
yCIIyTH, 0100psieTcs:

a) pemeHueM [IpaBUTETHCTBEHHOW KOMHUCCHH IO MCIIOJIB30BAaHUIO MH(POPMAITMOHHBIX TEXHOJIOTHH
JUISL YIIYYIlIEHUS KayecTBa >KU3HM U YCIOBHI BEICHHUS MPEANPUHUMATEIHCKON NEATEeIbHOCTH - B
OTHOLIEHUU YCIYT, BKIIOYEHHBIX B MPUMEPHBIM MEpeueHb YCIyr, MOUIekKAIIUX epBOOYEPETHON
ONTUMM3AINH, TMPEIOCTaBIAEMbIX (heepaabHbIMU OpraHaMH HCIIOJIHUTENbHONW BJIACTH WIH
TOCY/IapCTBEHHBIMA BHEOIO/DKCTHBIMH ~ (POHIAMH, a TakKe NPHUMEPHBIA TMepedeHb YCIyT,
MOJJICKAIIUX TEPBOOYEPETHON ONTUMH3AIUHU, NPEIOCTABISEMBbIX OpraHamMH HCIOIHUTEIbHOM
Biactu cyobekToB Poccuiickoil @enepanuu, opraHaMy MECTHOIO CaMOYIPABIEHUS WU JIPYTHUMHU
OpTraHU3aIUsIMH, B KOTOPBIX Pa3MeIlaeTcsl TOCYAapCTBEHHOE MM MYHUIIUTIIAIIBHOE 3a/laHue (3aKa3),
B cooTBeTcTBUM C mpwiokeHneM N 1 k Konuenmuu pa3BuTuS MEXaHHU3MOB IPEAOCTaBIICHUS
rOCYJAapCTBEHHBIX U MYHUIIMNIATIBHBIX YCIYT B 3JIEKTPOHHOM BHJIE, YTBEPKACHHOU pacTOpsKEHUEM
[IpaButensctBa Poccuiickoit @eneparuu ot 25 nexadps 2013 r. N 2516-p (manee - mpumepHbIe
HEPEeYHN);

0) peuieHHEM TOJKOMHUCCHUU IO HCIIOJB30BAaHUIO HWH(MOPMALMOHHBIX TEXHOJOTHHA TpU
MPEIOCTABIICHUU TOCYAAapPCTBEHHBIX U MYHULUNAIBHBIX YCAyT [IpaBUTEIbCTBEHHOW KOMHUCCHUHU IO
UCIIONIb30BaHUI0 MH(POPMAIIMOHHBIX TEXHOJOTUH [JIs YIy4YIIEHUS KauecTBa JKU3HH W YCIOBUH
BEICHUS TMPEINPUHUMATEIBCKON JEATEIbHOCTH - B OTHOUIEHWH YCIYT, MPEIOCTaBISIEMBIX
benepanbHBIMU OpraHAMH HCIIOJHUTEIHHON BIACTH, OPraHAMU TOCYJapCTBEHHBIX BHEOIOIKETHBIX
donaoB, ['ocynapcTBeHHON Kopmopaiueid mo atomHoi sHepruu "Pocatom" u ['ocymapcTBeHHOI
KOpHopalue Mo KOCMHYECKOW nesrenbHOCTH '"PockocMoc", He BKIIOYEHHBIX B MPHUMEpPHBIE
MepEYHU,;

B) pCIICHHEM OpraHoB HCIIOJIHUTENbHONW BIacTH CcyObekToB Poccuiickoit  ®eneparum,
YIOJIHOMOYEHHBIX Ha OPraHU3aIfIo MPOoIecca MepeBoIa YCIYT B AJIEKTPOHHYIO POPMY B CYOBEKTax
Poccuiickoit @enepaunu, - B OTHOLIEHUU YCIIYT, MPEIOCTABIISIEMBIX OpPraHaAMH HMCIOJHUTEIBHON
BractTu cyOwbekToB Poccuiickoii ®exepanuu U OpraHaMd MECTHOTO CaMOYMpAaBIEHUS, He
BKJIIOUEHHBIX B IPUMEPHBIE IIEPEUHMU.

6. Mudopmaruss o mopsake M CpoKax NPEAOCTaBICHUS YCIYr'M, OCHOBaHHAas Ha CBEACHUSX 00
yciIyrax, couepkammxcs B - (emepanmbHON  ToCcydapCcTBEHHOW HWH(OPMAIMOHHOM CHUCTEME
"denepanbHbI peecTp roCyAapCTBEHHBIX U MYHHLIMIAIBHBIX ycIyr (QyHKIuUi)", pa3MelieHHas Ha
€IMHOM IOpTajle, MOpTajax YyCcIyr M OQUIMAIBHBIX CaNTax, NPEAOCTABISACTCA 3asBUTEIIO
OecruiaTHo.



7. He nmomyckaercs OTKa3 B TpUeME 3alpoca W MHBIX JIOKYMEHTOB, HEOOXOIUMBIX JUIS
NPEJOCTABIICHUS YCIYTH, a TaKKe OTKa3 B NPEJIOCTABICHUH YCIYrH B CiIydae, €CIH 3amlpoc |
JIOKYMEHTBI, HEOOXOAMMBIE JJIsI PEAOCTABIICHHSI YCIYTH, MTOJIaHbl B COOTBETCTBHH ¢ MH(pOpMAIUEHt
0 CpPOKax M TOPSJAKE MPEIOCTABICHUS YCIYTH, OMYOJMKOBAHHOW Ha €IMHOM MOpTalle, MOopTaiax
YCIIYT U O(PUIIMATBEHBIX CalTaXx.

8. Hoctyn k mHGpOpMAIMM O CPOKAX M TOPSAKE HPEIOCTABICHHUS YCIYTH OCYILECTBIIETCS 0Oe3
BBIIIOJIHEHUsSI  3asBUTENIEM KaKUX-JIMOO TpeOoBaHMM, B TOM 4ucie Oe3 HCIOJb30BaHMA
IPOTPAaMMHOTO OOECIIEYeHHSs, YCTAHOBKAa KOTOPOTO Ha TEXHWYECKHE CPEJICTBA 3asBUTENS TpeOyeT
3aKJIIOYEHUs JIMIEH3MOHHOIO WM HMHOIO COIVIAleHHs C IpaBooOsajaTeraeM MpOrpaMMHOIO
o0ecrnieueHus, MpeaycMaTpUBAOILEr0 B3UMaHHE IJIaThl, PETUCTPALMIO WJIM aBTOPU3ALINIO 3asBUTEIIS
WIN TIPEAOCTABICHUE UM IIEPCOHANIBHBIX TaHHBIX.

9. Ilpu opranuzanuu 3arMcy Ha MpUeM B opraH (OpraHu3aluio) WIK MHOTOQYHKIIMOHAIbHBIA HEHTP
3asBUTEIII0 00ECTIeYnBACTCSA BO3MOKHOCTb!

a) O3HAKOMJIEHHUS C pacHucaHueM padOThl opraHa (OpraHu3alM) WX MHOIO()YHKIIMOHAJIBHOTO
LEHTpa JIMOO0 YIOJIHOMOYEHHOTO COTPYAHUKA OpraHa (OpraHu3alyu) UiId MHOTO(YHKIMOHAIBHOTO
LIEHTpPa, a TAKXKE C JOCTYIHBIMU /7S 3alIMCU HA IPUEM JlaTaMU U MHTEpBaJlaMi BPEMEHU TpueMa;

0) 3anucu B ir00ble CBOOOAHBIE /IS IIPUEMA JaTy U BpeMs B IpejienaX yCTaHOBJIEHHOI'O B OpraHe
(opraHu3anum) WiM MHOTO()yHKIIMOHAJILHOM LIEHTpE rpaduka npueMa 3asiBUTEICH.

10. IIpu ocymiecTBieHUU 3alMCH Ha MpHEM OpraH (opraHu3anus) Wi MHOTO()YHKIHMOHAIbHBIHN
LOCHTP HEC BIIpaBC Tpe60BaTI) OT 3asABUTCIIAA COBCPHICHUA HHBIX I[CﬁCTBPIfI, KpOMC IMPOXOKACHUA
uAeHTU(PUKAIIMK W ayTeHTU(UKAIMH B COOTBETCTBUM C HOPMATUBHBIMHM IIPABOBBIMH aKTaMU
Poccuiickoit ®enepanuu, ykazaHus UEId 0OpUEMa, a TaKXKe [MPEIOCTABICHUS CBEICHUM,
HEOOXOMUMBIX JJI pacueTa JIUTEIbHOCTH BPEMEHHOTO WHTEpBajia, KOTOPBIA HEO0OXOIUMO
3a0pOHUPOBATH /IS IIPUEMA.

11. 3anuce Ha TpUEM MOKET OCYILECTBISATHCS MOCPEACTBOM HMH(MOPMALMOHHONW CHUCTEMBI OpraHa
(opraHu3anuui) WM MHOTO(YHKIIMOHAIBHOTO IIEHTpa, KOTOpas O0OECIeurnBaeT BO3MOXKHOCTH
MHTETPAIIH C EANHBIM OPTAIOM, TOPTATaMH YCIYT U OQUIIHAIBHBIMH CaliTaMHu.

12. ®opmupoBaHHe 3ampoca OCYLIECTBISETCS MOCPEACTBOM 3allOJHEHMS 3JEKTPOHHOH (hopMbl
3ampoca Ha €IMHOM MopTase, MopTajax yciIyr Wid o(uIMaibHBIX caliTax 0e3 HeoOXOAWMOCTH
JIOTIOJTHUTEIBHOM 10/1a4H 3arpoca B Kakoi-1nbo HHOH Gopme.

Ha egunoM noprane, nopTaiax yciayr U opUIUAIbHBIX CaliTaXx pa3MelalTcs 00pa3iibl 3al0THEHUS
AIIEKTPOHHOM (OPMEI 3arpoca.

Ecnu Ha equHOM TopTalie 3asBUTENIO HE 00eCNeYrBAeTCS BOZMOKHOCTD 3alIOTHEHUS SIEKTPOHHOU
dbopmbl 3ampoca, To a1 GOPMHUPOBAHUS 3aMpoca Ha €IWHOM MOPTaJie B MOPSIKE, OMPEaSTsIeMOM
MUHUCTEpCTBOM CBSI3M M MacCOBBIX KOMMYyHHKaiuii Poccuiickoit denepanun, obecreuynBaeTCs
ABTOMATHYECKUM TIEPEX0]] K 3alOTHEHUIO AJIEKTPOHHON (hOpPMBI YKA3aHHOTO 3ampoca Ha MopTaie
YCIyT Wik OQUITUATBHOM CaliTe.

13. dopmaTHO-TOTHUYECKasT MPOBEpKa CHOPMHPOBAHHOTO 3aMpoca OCYIIECTBISETCS B TOPSIIKE,
OMpelieNIieMOM OpraHoM (OpraHu3alueil), Mocie 3aroJHEHHUS 3asBUTENIEM KaXIoro M3 IMojei
aeKTpoHHOU (opmbl 3ampoca. [lpyu BBIIBICHHH HEKOPPEKTHO 3allOJIHEHHOTO MOJS 3JEKTPOHHOM
dopMbl 3ampoca 3asBUTENb YBEJOMIISIETCS O XapakTepe BBIABICHHON OIIMOKM M TOpSAKE ee
yCTpaHEHUs] MOCPEACTBOM HMH(DOPMAILIMOHHOTO COOOIIEHUS HEMOCPEACTBEHHO B 3JEKTPOHHOM
dbopme 3ampoca.



14. Ilpu popMupoBaHUH 3aripoca 0O6ecreunBaeTCs:

a) BO3MOXKHOCTH KOIMPOBAHUS M COXPAHEHHS 3ampoca U UHBIX JOKYMEHTOB, HEOOXOIUMBIX IS
MPEIOCTAaBICHUS YCIYTH;

0) BO3MOYKHOCTh 3aII0JTHEHUSI HECKOJIBKUMH 3asIBUTEIISIMUA OJHOM 3JEKTPOHHOU (HOPMBI 3arpoca npu
oOpalleHnn 3a ycllyramu, IpearoaraloliiMy HalpaBIeHHe COBMECTHOTO 3alpoca HECKOJIbKHUMHU
3asBUTEIISIMY;

B) BO3MOXKHOCTb IT€YaTH Ha OYMaKHOM HOCHUTEJIC KOIHU AJICKTPOHHOK (hOPMBI 3a1poca;

I') COXpaHEHHUE paHee BBEJICHHBIX B AJIEKTPOHHYIO (popMy 3arpoca 3HaYEHUH B 000N MOMEHT IO
JKEJIAHUIO TI0JIB30BATeNsl, B TOM YHCJIE MPU BO3HUKHOBEHHHM OMIMOOK BBOJA W BO3BpaTe IS
MOBTOPHOTO BBOJIa 3HAUYEHUH B AJIEKTPOHHYIO (hOpMYy 3ampoca;

J1) 3aloJIHEHUE MOoJIed IeKTPOHHON (hOpMBI 3ampoca A0 Hauyana BBOJAA CBEICHHUH 3asBUTEIEM C
UCTIOJIb30BAaHUEM CBEJCHHI, Pa3MEIICHHBIX B (hefepalibHOW TOCyJapCTBEHHONH MH(DOPMAIMOHHON
cucreMe "Enumnas cuctema uAeHTUOUKAMM W ayTeHTUOUKAMM B  HHPPACTPYKTYpe,
obecmieunBaromeil HHHOPMAITHOHHO-TEXHOJIOTHUECKOE B3aUMO/ICHCTBHE HH(POPMAITMOHHBIX CUCTEM,
UCIIOJIb3YEMBIX /ISl IPEAOCTABICHUS TOCYIapCTBEHHBIX M MYHHIMIIAIBHBIX YCIYT B 3JIEKTPOHHOMN
dopme" (mamee - enmHas CcUCTeMa WACHTH(QHUKAIMKA W ayTeHTH(UKaNWW), W CBEICHHA,
ONyOJIMKOBAHHBIX Ha €IMHOM IOpTajle, MOpTalax yciayr Wi O(UUHUANbHBIX cailiTax, B 4acTH,
Kacarolleicsi CBeICHH, OTCYTCTBYIOIMX B €IMHON CHCTEME HACHTU(DUKAMY 1 ayTeHTH(DUKANK;

€) BO3MOXKHOCTh BEpHYThCS Ha JIO0OW M3 3TANOB 3alOJHEHUsS AJIEKTPOHHON (opmbl 3ampoca 6e3
NOTEpU paHee BBEACHHON NH(POpMaIUy;

’K) BO3MOKHOCTb JIOCTYIIA 3asiBUTENISI HA €JMHOM MOpTajie, MOopTale YCIyr Win opUIUAIbHOM caiiTe
K paHee IMOJaHHBIM MM 3alpocaM B TEYEHHE HE MEHEe OIHOr0 TIoja, a TaKXKe YacTHYHO
c(OpMHPOBAHHBIX 3alIPOCOB - B TEUEHUE HE MEHEE 3 MECSIIEB.

15. CdopmupoBaHHBIi W MNOANMCAHHBIA 3alpOC M HHBIE JOKYMEHTbI, HEOOXOJUMBIE JUIS
MPEIOCTABIICHUSI YCIIYTH, HAIMpPABJISIOTCS B OpraH (OpraHU3alyio) MOCPEJACTBOM IMOPTAJIOB WM
o(UIIMaANBHBIX CAUTOB.

16. Opran (opraHusanus) o0ecrednBaeT NprueM JOKYMEHTOB, HEOOXOAUMBIX AJIsi MPEAOCTABICHHS
YCIYrH, U PETUCTpalMio 3arnpoca 0€3 HeOOXOJMMOCTH IOBTOPHOTO MPEACTaBICHUS 3asBUTEIEM
TaKuX JJOKyMEHTOB Ha OyMa)XHOM HOCHUTEJIe, €CIIM MHOE HE YCTAaHOBJIEHO (hefiepalbHbIMU 3aKOHAMHU
YU NPUHMMAaeMbIMM B COOTBETCTBMM ¢ HuUMHU akTamu lIpaButensctBa Poccumiickoit ®enepaunuu,
3akoHaMH cyOBbekToB Poccuiickoii denepanuy 1 NpUHUMAEMBIMUA B COOTBETCTBHM C HUMHU aKTaMHU
BBICIINX MCIIOJTHUTEIBHBIX OPraHOB rOCYAapCTBEHHOM BiiacTu cyobekToB Poccuiickoit denepanuu.

[IpenocraBneHue yciyru HaUMHAETCS ¢ MOMEHTA MpUeMa U PETUCTPAIMA OPTaHOM (OpraHu3aIuei)
ANIEKTPOHHBIX JIOKYMEHTOB, HEOOXOIWMBIX JUIsI MPEJOCTABJICHHS YCIYTH, a TaKKe TMOJYyYCHHUS B
YCTaHOBJICHHOM MOpsiiKe WH(POpMaIMK 00 OIiaTe yCIyrd 3asBUTENEM, 332 HCKIIIOUEHUEM ciydas,
ecM I Hayajla MpOLEeNyphl MPEIOCTaBICHHUS YCIYyTd B COOTBETCTBHHM C 3aKOHOAATEIHCTBOM
TpeOyeTcs TUYHas sSBKa.

17. Onnarta yciayr oCyIlIECTBISIETCSA 3asBUTENIEM C UCIOJIb30BAHMEM E€JUHOT0 MopTaja, MOpTajoB
yCIyr Wik o(QUUHUANbHBIX CAaWTOB MO NPEIBAPUTEIBHO 3allOJHEHHBIM OpPraHoM (OpraHu3anuei)
pexBu3uTaMm. IIpenocraBnenue nadopmammu o0 orIaTe yCayr OCYIMECTBISIETCS C UCIOIb30BAHUEM
uHpopmanuu, coaepkaiieiics B ['ocymapcTBeHHOM HHGOPMAITMOHHONW CHCTEME O TOCYIapCTBEHHBIX
U MYHUIUIIAJIBHBIX IUIATC)KAX, €CJIM MHOC HC ITPEAYCMOTPCHO Q)eﬂepaHLHLIMI/I 3aKOHaMU.



[lpu omnare ycayru 3asBUTENI0 OOECIIEYMBAETCS BO3MOXKHOCTH COXPAHEHHS IUIATEKHOTO
JIOKYMEHTA, 3all0JJHEHHOIO WJIM YaCTHMYHO 3alI0JIHEHHOI'O B COOTBETCTBHM C NPABHJIAMU YKa3aHMS
UHPOpPMALUK B PEKBU3UTAX PACIIOPSIKEHUN O MEpEBOJIE JICHEKHBIX CPEJICTB B YIUIATy IUIATEXEH B
OroKkeTHYIO cuctemy Poccuiickoit Denepanuu, yTBEpP)KICHHBIMA MUHHUCTEPCTBOM (PUHAHCOB
Poccuiickoit ®enepauuu, B TOM UHCI€ B €IMHOM JIMYHOM KaOWHETe TIpaxJaHWHA -
MH(OPMALIMOHHON TOJCUCTEME €IWHOT0 IopTaja, obecrneyuBarouieil OTOOpa)keHUE TEKYIIEero
cTaryca MpeJOCTaBICHUSI YCIYr M COXpAaHEHHE HCTOPUM OOpalleHHWil 3a IOJy4YeHHEM YCIIYT,
BKJIIOUYasi XpaHEHHE Pe3yJbTaTOB TaKUX OOpaIIeHHI U 3JIEKTPOHHBIX JOKYMEHTOB (J1ajiee - eIMHBbIH
JUYHBIA KaOuHeT). B T1u1aTe)kHOM JOKYMEHTE YKa3bIBa€TCSl YHUKAIBHBIM HICHTU(PUKATOD
HauMciaeHuss U uAeHtudukarop miarensika. Kpome Toro, 3asgBuTento obecredrBaeTcs
BO3MO>KHOCTb I1€4aTH Ha OyMa)KHOM HOCHUTEJIE KOIIMU 3all0JJHEHHOIO IIJIaTEXHOT0 JOKYMEHTA.

18. 3agBuTEND, COBEPIIMBIINN OIUIATY YCIYT C UCIOIb30BAHUEM €IMHOTO NOpPTaJIa, IOPTAJIOB YCIYyT
wii opuIMaIbHOro caifTa, HUHPOPMHUPYETCsl O COBEpIIEHHM (haKTa OIUIAThl YCIYr MOCPEICTBOM
€MHOI0 IopTaia, MOPTaJIOB YCIYr WIK O(UUIUAIBHOIO caiiTa (B TOM YHUCIE B €IMHOM JIMYHOM
KaOMHeTe) C MCIOJIb30BaHMEM MH(OpMaNUM, T[OJYYeHHOH B YCTAHOBJIEHHOM IOpAJIKE U3
['ocynapcTBeHHOM HHPOPMALTMOHHON CUCTEMBI O TOCYIAPCTBEHHBIX M MYHUIIUMAIBHBIX TIATEXKAX.

19. 3agBuTElII0O B KaueCTBE pe3yiibTarta NpeaoCTaBJICHUA YCIIYI'U obecreynuBaeTcsd I10 €ro BBI60py
BO3MOJXHOCTD ITOJIYYCHH:

a) QJICKTPOHHOI'0O AOKYMCHTA, I[MOAINMCAHHOIO YHOJHOMOYCHHBIM OOJDKHOCTHBIM JIMIIOM C
HCIIOJIB30BaHHECM YCHHCHHOﬁ KBaHH(bHHHpOBaHHOﬁ SHCKTpOHHOﬁ IIOAIINCH,

0) ToKyMeHTa Ha OyMa)>KHOM HOCUTEJE, MOATBEPKAAIOIIEr0 COIEPKaHNe AIEKTPOHHOIO JOKYMEHTAa,
HAPaBIEHHOTO OPraHOM (OpraHHU3aIueii), B MHOTO(PYHKIIMOHATHHOM IIEHTPE;

B) MH(OpMaIUK U3 rocylapCcTBEHHBIX MH()OPMAIMOHHBIX CHUCTEM B CIlydasiX, MPEIyCMOTPEHHBIX
3aKoHOAarenbCcTBOM Pocculickoit denepanum.

20. B cnywyae ecnu ¢enepalbHBIMU 3aKOHAMH WJIH TNPUHUMAEMbIMH B COOTBETCTBHUM C HUMH
HOPMAaTUBHBIMH NPABOBBIMU aKTaMU HE YCTAHOBJIEHO TPEOOBaHHE O HEOOXOAUMOCTH COCTaBJICHUS
JIOKYMEHTa HCKJIIOUUTEIbHO Ha OyMa)XHOM HOCHUTENE, 3asBUTEN0 00eCIeYrBaeTCsl BO3MOXKHOCTD
BbIOpaTh BapHaHT IIOJYYEHHUs pe3ysibTaTa MPENOCTaBIEHUS YCIyTH B (opMe 3JIEKTPOHHOTO
JOKYMEHTa, IOANKMCAHHOIO YIOJHOMOYEHHBIM JIOJDKHOCTHBIM JIMIIOM C  MCIOJIb30BaHUEM
YCUJIEHHOW KBaJIM(UIIMPOBAHHOM 3JIEKTPOHHOM MOANMCH, HE3aBHUCHMO OT (OpMBI WM cIocoda
oOpaleHus 3a yciIyroii.

Bo3moxHOCTh MOTydeHHs pe3yabTaTa IPea0oCTaBIeHUsI YCIYTH B OpME AIMEKTPOHHOTO JOKYMEHTA
WIM JOKYMEHTa Ha OyMa)kKHOM HOCHTEJE 00eCledrBaeTcsl 3asBUTEI0 B TEUEHHE CPOKa JEeWCTBUSA
pe3ynbTaTa MPEAOCTaBICHUs] yCIyru (B cllydae €ClIM TakoW CpPOK YCTAaHOBJIEH HOPMAaTUBHBIMU
npaBoBbIMU akTamu Poccuiickoit denepanun).

21. 3asBurento obecrieunBaeTCs JOCTYN K pe3yibTaTy MPEJOCTaBICHHS YCIYTH, MOJTYYCHHOMY B
dbopmMe IEKTPOHHOTO TOKYMEHTa, Ha €MHOM MopTajie, MopTajiaXx YCIyT Wiu OQUIIMAIbHBIX calTax
(B TOM 4HCIe B €IUHOM JINYHOM KaOMHETE) B TEUEHUE CPOKA, YCTAHOBIEHHOTO 3aKOHOIAaTEIhCTBOM
Poccuiickoit deneparnuu. 3asBUTENO MPEIOCTABISAETCA BO3MOKHOCTh COXPAHEHUSI AJIEKTPOHHOTO
I[OKYMGHTa, SABJIAOIICTOCSA p€3yJIbTaTOM HpCIIOCTaBJICHI/I}I ycnyrH )41 IIOAIIMCAHHOT' O
YIOJIHOMOYEHHBIM JOJDKHOCTHBIM JIUIIOM C HCIIOJIB30BAHUEM YCHUJICHHON KBaTU(DHUIIMPOBAHHON
BHGKTpOHHOﬁ IoAInMMCHU, Ha CBOHMX TCXHHUYCCKHUX CpeIICTBaX, a TaKKXC BO3MOXHOCTH HaHpaBHeHI/IH
TaKOT0 3JIEKTPOHHOTO JOKYMEHTA B MHBIC OpTaHbl (OpTaHU3aIlNN ).

22. VYBegoMJICHHE O 3aBEpUICHHM BBINOJHEHUS OpraHamMH (OpraHu3alusIMU) MPETyCMOTPEHHBIX



HACTOSIIIMMHU TpeOOBaHUAMHU JCUCTBUI HANpaBisieTCs 3asBUTENI0 B CPOK, HE IPEBBIIIAIONIUIA
OJIHOTO paboyero AHs IMOCJe 3aBEepIICHHUs] COOTBETCTBYIOIIETO JIEHCTBUS, HA aJpEC IEKTPOHHOM
MOYTHl WJIM C HMCIIOJIb30BAaHHEM CPEJCTB €IUHOTI0 MOopTaja, MOPTAIOB YCIYr MU O(UIHAIEHOTO
caiiTa B eIUHBIN JTUYHBIN KaOWHET MO0 BBIOOPY 3asBUTENS.

Opranpl (OpraHum3aiidy), ONEpaTop €IUHOTO IMOpTajia, a TAKXKE OINepaToOpbl MOPTAIOB YCIYT H
o(UIIMANBHBIX CAWTOB BIIPaBE ONPEACIUTH TOTOJIHUTEIbHBIE CTIOCOOBI MTOTYYEHUS CBEICHHH 0 X018
BBITIOJIHEHHS 3ampoca IMyTeM pa3MelleHus WH(OpMAIlMu Ha TopTaiax YCIyr Wi O(QHUIIMAIBHBIX
caunTax.

23. Ilpu npeocTaBIeHUH YCIYTH B 3JIEKTPOHHOM (popMe 3asIBUTEIIO HAMIPABIISIETCS:

a) yBEJIOMJICHHE O 3aIIMCH Ha MPHUEM B OpraH (OpraHU3alyio) WM MHOTO(YHKIMOHAIBHBIN LIEHTD,
coJiepiKalliee CBEJICHUs O JaTe, BPEMEHU U MECTE IPUeMa;

6) YBCAOMJICHUC O TPHUEMC H PErucCTpaluu 3arpoca U HHBIX JOKYMCHTOB, H606XOI[I/IMBIX JJIA
MNpeaoCTaBJICHUA YCIYIru, coacpKalmec CBECACHUA O (1)aKTC npuema 3amnpoca M JOKYMCHTOB,
HeO6XO,I[I/IMI>IX AJsT IIPEAOCTABJICHUA YCIYIH, W HadaJie IPOUCAYPblI HNPCAOCTABICHUSA YCIIYI'U, a
TAaKXKXE CBCACHHUA O NAaTC U BPCMCHH OKOHYAHHA IMPCAOCTABJIICHHUA YCIYI'H 1100 MOTI/IBI/IpOBaHHHﬁ
OTKa3 B IIpUEME 3allpoCa U UHbIX TOKYMCHTOB, HCO6XOI[I/IMLIX AJI IIPEAOCTABIICHUA YCIIYTH;

B) YBEAOMJICHUEC O (baKTC IMOJIy4YCHUA I/IH(bOpMaI_[I/II/I, HO,Z[TBep)I(I[aIOH_Ieﬁ OIIaTy yCIYyIru;

I') YBEIOMJICHHE O PE3yJIbTaTax PacCMOTPEHHUS JOKYMEHTOB, HEOOXOIUMBIX JIJISi TPEIOCTABICHUS
YCIIyTH, CO/IepKaIllee CBEJICHUSI O MPUHITHH MOJOKUTEIBHOTO PEIICHHUS O MPEAOCTABICHUN YCIYTH
U BO3MOXXHOCTH TIOJIYYHTh PE3yibTaT MPEJOCTABICHUS YCIYTH MO0 MOTHBHUPOBAHHBIM OTKa3 B
MPEAOCTABIECHNUN YCIIYTH.

24. OueHKa KauecTBa INPEAOCTaBICHUs YCIYTH OCYILECTBISETCS B cOOTBeTCTBUU ¢ [lpaBunamu
OLICHKHM TpaxkJaHaMu 3(P(EKTUBHOCTH AEATEIbHOCTH PYKOBOAMUTEIEH TEPPUTOPHAIBHBIX OpPraHOB
(denepaabHBIX OPraHOB HCHOJIHMUTENBHOM BIIACTH (MX CTPYKTYPHBIX MOJpAa3JelieHHil) ¢ ydeToM
KayecTBa MPEJOCTaBIECHUS HMH TOCYNAapCTBEHHBIX YCIYI, a TaKXKe MPUMEHEHUs pe3yJbTaToB
YKa3aHHOM OLEHKM KaK OCHOBAaHMA [UId MPHUHATHS PEIIEHUH O JOCPOYHOM IIPEKpalICHUH
UCIIOJIHEHUSI  COOTBETCTBYIOLUMHU  PYKOBOJIUTENSIMM  CBOMX JIOJDKHOCTHBIX — 0OsI3aHHOCTEH,
yTBEp)KJIeHHbIMU 1ocTaHoBieHneM [IpaBurenscTBa Poccuiickoit deneparu ot 12 gexadps 2012 r.
N 1284 "O0 onenke rpaxaaHamMud 3(PPEKTUBHOCTH  JEATEIBHOCTH  PYKOBOAMTENEH
TEPPUTOPUATBHBIX OPraHoB (e/epalbHBIX OPraHOB HCIOJHHUTENBHON BIACTH (MX CTPYKTYPHBIX
NoJIpa3/ielieHnil) U TEPPUTOPHAIBHBIX OPraHOB TOCYJApCTBEHHBIX BHEOIO/KETHBIX (HOHIOB (UX
PETHOHAJIBHBIX OTAEJIEHUI) C Y4ETOM KauecTBa MPEOCTaBICHHUS UMHU TOCYAAPCTBEHHBIX YCIYT, a
TaKk)ke O MPUMEHEHUU PE3yJbTaTOB YKAa3aHHOW OIIEHKM KaK OCHOBAHUS JUISl MPUHSATHUS PEIIeHUH O
JOCPOYHOM  TPEKpAIIEHUH  HCIOJIHEHUS  COOTBETCTBYIOIIMMH  PYKOBOJIUTEISIMM  CBOMX
JOJDKHOCTHBIX 00s13aHHOCTEN "

OneHka 3asBUTENEM KauecTBa IPEJOCTABICHUS YCIYTH B JJIEKTPOHHOW (opMe He sBISETCS
00s13aTeJIbHBIM YCIOBUEM JUISI TPOJOJKEHHS ITPEIOCTABIEHUS OPraHOM (OpraHu3alyei) yciyru.

25. 3asBuTento oOecrneuynBaeTcsi BO3MOKHOCTh HAIpaBJICHUS KaloObl Ha pelIeHus, TEeHCTBUS WIH
Oe3neiicTBHe opraHa (OpraHu3allu), JODKHOCTHOIO JIMIIa oOpraHa (opraHusanuu) Jubo
TOCYyIapCTBEHHOT0 WJIM MYHHUILMOAIBLHOIO CIYXKAIlleT0 B COOTBETCTBUM CO cTarhed 11.2
OenepanbHOro 3akoHa "OO OpraHM3aluy MPEIOCTABICHUS TOCYIapCTBEHHBIX U MYHHUIIMIIAIbHBIX
ycayr" U B MOpAJZIKE, YCTAHOBJIEHHOM IocTaHoByieHueM lIpaBurensbctBa Poccuiickoit denepaunu ot
20 HosOps 2012 1. N 1198 "O denepanbHOil rocynapcTBeHHOW HH(OPMAIIMOHHON cHCTEME,
obecreunBaroIieil mpoiecc aocyneOHoro, (BHECyIeOHOr0) OOXaJTOBaHHUS PEHICHUH W JCHCTBUI
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(Oe3melicTBUS ), COBEPILICHHBIX MTPU MPEIOCTABICHUH IOCYJAPCTBEHHBIX U MYHHIIUIIAIBHBIX yCIyr".



